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VTBEPXJIAIO

WTEIHHBINA JUPEKTOPD

IoJioskeHAe 00 OPraHU3aANHH CONHATBLHOTO 00C/Ty;KHBAHHS IPAKAAH HA I0MY
no ®enepanbuomy 3aKony Ne 442 - @3 «06 ocHOBAX CONHAIBHOTO
o6cayxuBanus rpaxaan B Poceniickoii ®enepanum»

1. OO0mue MoJI0KeHus

1.1. Tlox comuanbHEIM OOCTY)KHMBaHHEM Ha JTOMY IOHHMMAeTCs NEATCIBHOCTE IIO
TIPEIOCTABIEHHIO COIUATIBHBIX YCIYT TPaXIaHaM, IPU3HAHHBIM HyXIAIOMUMHUCH
B COIIMAJBbHOM OOCITY)KHBaHUM (IIOJIy4aTeNlssM COIHMAabHBIX yCIIyT), KOTOpas
HalpaBJjieHa Ha yIydlIeHHe YCIIOBUU UX KU3HENECATCIBHOCTH 1 (wnn) pacIIMpeHue
X BO3MOYKHOCTEH CaMOCTOSTEILHO OOecIieunMBaTh CBOM OCHOBHBIC XU3HCHHEBIC
TOTPeOHOCTH TIPU COXPAHEHWH IPEOBIBAHIS ImojrydaTesiedl COLMAIBHBIX YCIyT B
[IPUBLIYHOM OTarONpPHATHON Cpefie - MeCTe MX IMPOXXHUBAHUS.

ColmansHble YCIyrd B (GopMe COIMaJbHOIO OOCIY)KHBAaHHA HA NOMY
IIPEIOCTABIIAIOTCS CHEAYIOIIUM KaTerOpHAM HoJIydarenel COUalbHBIX YCIIYT:
e rpakJaHaM IOXKHIOTO BO3pPacTa, YaCTHUYHO HJK IOJNHOCTBIO YTPATHBIIMM
CIIOCOOHOCTE K CaMOOOCTY)KHBAaHMIO, OJHWHOKO IPOXHUBAIOIIMM, OIWHOKO
IIPOKHABAIOIIUM CYIIPYXKECKUAM I1apaM;

® rpaxjuaHaM II0XXHJIOI'O BO3pacTa, 4aCTU4HO HJIK IMOJTHOCTBIO YTpaTHUBIIUM
CIIOCOOHOCTB K C&MOO6CJIY)KI/IB3.HI/HO, IIPOXXHUBAIOINNM B CEMBC;
® rpaxgaHam pr,[[OCHOCO6H01"O BO3pacTa, IIOJHOCTBIO HIIH JacCTUYHO

YTPATHBIINM CHOCOGHOCTB OCYIIECTBIIATH CAaMOOOCITYKHBAHHE, CAMOCTOSATEIBHO
TlepeBUIaThCs, 00eCIeUnBaTh OCHOBHBIC JXHU3HEHHBIC IIOTPeOHOCTH B CBSA3H C
3a00J€BaHUEM, TPABMOM.

® rpamaHaM TIOKHUJIOT O BO3pacTa, YJaCcTUIHO = HIIH ITIOJIHOCTEIO
YTPaTMBIIMM  CIOCOGHOCTE K  CaMOOOCITY)XMBaHHIO W HYXIAFOIMMCA 110
MEIUIMHCKAM [TOKA3aHUSIM B IIOCTOSHHOM IIOCTOPOHHEM YXOJ€ Ha IOMY.
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1.2. JleATenbHOCTH II0 COIMANBPHOMY OOCIY)KHBaHHIO TpaXAaH Ha JOMy
OCYIIECTBIAETCA HA OCHOBAaHHUU:

° Kouctutymuu Poccuiickoit @enepanuu,

o denmepansHoro 3akoHa ot 28.12.2013 Ne 442 - ®3 «O6 ocHoBax
COLMANBHOTO OOCIyKMBaHHs rpaxnan B Poccuiickoit ®enmepannn» (B
NeHCTBYIOIIEH peIaKilin);

° [Toctanosnenus IIpaButenscTBa Poccuiickoi ®Penepanuut OT 18.10.2014
N 1075 «O6 yrBepxneHun [IpaBuin omnpezeieHHs CPETHETYIEBOTO JOX0AA LT
TIPeIOCTaBIIEHAs COMMANBHBIX yCIYT GecIiaTHOY (B AeHCTBYIOmEN penakiun);

° [Ipukaza MuHucTepcTBa Tpyda U CONMANBHOM 3amuTel PoccuiicKon
denepanuu ot 24.11.2014 Ne 9391 «O6 yrBepxnenun I[IpumepHOro mnopsaxa
IPeIOCTABIEHNS] COLUANBHBIX YCIYT B (opMe COLUAIBHOIO 06CITy)XKMBaHUS Ha
noMy» (B IeHCTBYIOIIEH pelaKIin);

° Bakona Cankt-IleTepOypra ot 24.12.2014 r. Ne717-135 «O companbHOM
o6ciyxuBaany Hacenenus B Cankr-IletepOypre» (B JeHCTBYFOIIEN PeAaKLMN);

o [Tocranosnenus Ipasurenbcrea Cankr-IlerepOypra o 29.12.2014 Ne 1283
«O6 yTBEpXKICHUH MOPSIKOB IPEIOCTABIEHUS COIMANBHBIX YCIYT TOCTaBIIMKaAMH
cormansHeIX yeruyr B Cankr-IletepOyprey (B AeHCTBYIONIEH pefakium);

o [Tocranosierus Ipasutenscta Cankr-ITerepbypra ot 30.06.2016 Ne 530
«O pasMepe TIaTHI 32 IIPEJOCTABICHUE COLMANBHBIX YCIYT, MOPSAAKE B3MMAaHM
IUIATHI 34 [IPEIOCTABIEHIE COLMANBHBIX YCIIYT ITOCTABIIUKAMU COLUANIBHBIX YCIyT
B CankT-IleTep6ypre» (B IelCTBYIOINEH peaKiun);

o Pacropspxernit Kommrera 10 COLMANbHON IIONUTHKE 00 YTBEPXKICHUH
Tapu(OB Ha COLUATBHBIE YCIyTH, IPEAOCTABIsIEMbIe IIOCTABIIMKAMU COIUAIBHBIX
yenyr B Cankr-IleTepGypre Ha COOTBETCTBYIONIUMN KalleHAAPHBIN IEPUOL;

© HHBIX HOPMAaTHBHO-TIPaBOBBEIX aKToB Poccuiickoit ®enepanuy, CankT-
[TeTepOypra, periIaMeHTUPYIOIINX COLHATbHOES o0ciTy’KMBaHWE HACEIIEHHUS,
) Verasa OOU «EBay u Hactosmero [lomoxeHus.

1.3. JI1s OCyIIeCTBIIEHHS AATEIBHOCTH 10 MPENOCTABICHUIO COIMANBHBIX YCIIyT
Ha gomy B OOU «EBa» Ha OCHOBaHMHM IIPHMKa3a WCIOIHUTEIBHOTO IUPEKTOPA
cosmaercs «CoumanpHast ciyx6a». CrTpykTypy H IOTaTHYI0 YHCICHHOCTb
«ConHaTbHOM CITyKOBI» yTBEPKAAST QUPEKTOP O MPEeCTaBIeHHI0 PyKOBOAUTENA
«CormansHo# cIy)65». PykoBomurenb «ConHanbHOM CIyKObD» pacrnpenenser
00SI3aHHOCTH MEXIY COTPYIHHKAaMU CIy>XKObl U YTBEPKAACT HUX HOJDKHOCTHBIE
WHCTPYKIIUU.

24 OcHoBHBIE HamnpaBJICeHUS AeATEJbHOCTH IO couHaJIbHOMY
OﬁcHYDKHBaHI/IIO rpa;kxaaH Ha iomMy

® I[IOCTaHOBKa Ha YYeT TIpaxiaH, HYXOarIMUuXxcsi B IIpenoCcTaBICHNN
COITMAJIbHBIX YCIYI Ha I0OMY,
® OCYHIECCTBJIICHUE MCATCIIPHOCTH 10 IIPpeaOoCTaBIICHUIO COIUAJIBHBIX YCIIYT

rpaxnaaHaM B COOTBETCTBHHU C ,U;CﬁCTBYIOIHHM 3aKOHOOATCIIbCTBOM,
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® IpeNOCTaBIeHre COLHMANBHBIX YCIYI IIONyJaTessM COLHUANbHBIX YCIYyI B
COOTBETCTBUU C HHIMBHIYaIbHBIMA IIPOIpaMMaMH H YCIIOBHSAMH JOT0OBOPOB,
3aKJIFOYEHHBIMA C IIOJyYaTeNIIMA COLMAIBHBIX YCIYr MIH HX 3aKOHHBIMH
TIpeICTaBUTEIIMH;

o TpenocTaBlIeHHe GeCIUIaTHO B JOCTYIIHON (hopMe TOTydaTessiM COIHaIbHBIX
yCIYr WNE WX 3aKOHHBIM IIpeICTaBUTeNIM HH@opMammio 00 HX IpaBax H
00S3aHHOCTSIX, O BHIAX COIMANBHEIX YCIYT, CPOKaX, MOpAAKe H 00 YCIOBHUIX HX
TIpeI0CTAaBIIEHHs, O Tapu(axX Ha 3TH YCIYyTH B 00 UX CTOMMOCTH JUIS MONydaTens
COIMATBHBIX YCIYT IH60 O BO3MOXKHOCTH IIOTYyYHUTh UX OECILIATHO;

© UCIIONB30BaHe HHOOpPMAalMKA O IIOJIy4aTeNsX COLMAIbHBIX YCIYr B
COOTBETCTBHM C YCTaHOBJEHHBIM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanun o
TIEPCOHAITBHBIX TaHHBIX, TPEOOBAHUAMH O 3aIIUTE MEPCOHANBHBIX NaHHBIX;

o OCYIIECTBJIEHHE COLMAIBHOTO COIPOBOXIEHHS B  COOTBETCTBUH C
IIEMCTBYIOIUM 3aKOHOIaTENIECTBOM,;
® dbopMupoBaHUe 0O0IIeJOCTYITHBIX HHGMOOPMaIMOHHBIX pecypcoB,

comepxanux nHpopMaruro o aestenbHoctd OOU «EBa» B KauecTBe IOCTABIINKA
COIMAILHBIX YCIyr U o0ecliedeHne J0CTylla K JaHHBIM pecypcaM IO CPelCTBaM
pasMellleHds HMX Ha WHQOPMAlMOHHBIX CTEHJAX, B CPEACTBAaX MacCOBOH
nHpopManu, B ceTd «VIHTEepHET», B TOM 4HCle Ha OQUIMAIBLHOM CaiTe oou
«EBay;

° OCYIIECTBIEHHE  MEpONPHATHHA IO  INPO(QUIAKTHKE  OOCTOSATEIECTB,
06yCIaBIHBAIOMUX HyXIAaeMOCTh IPXIaHWHA B COLHUATBHOM OOCIYKUBAHAU
IyTeEM IIPOBeIeHHs O0O0CIe[0BaHHsA YCIOBHN JXU3HEIEATCIbHOCTH TI'PaXKIaHUHA,
ompe/elleH e IPUYHH, BIAIIONINX Ha Xy IIIEHUE ITUX YCTIOBUH.

k. Buabl n NMOPAJAOK IpeAoCTaABJIEHHS COMAIBbHbIX YCayr Ha AOMYy

3.1. HOJ’I}”—I&TGJISIM COMMAIIBHBIX YCIYI C€ Y4Ye€TOM HUX HHIHUBHIY AJIBHBIX
HOTp€6HOCT€fI IIPEOOCTABIIAIOTCA CICAYIOIIHUC BHbI COITHAJIPHBIX YCIIYT™

J COLIMAIbHO-OBITOBEIE, HAIIPABICHHBIE Ha MTOANEPKaHUE XKU3HENCSITSIIBHOCTH
nosydaresieii CoUanbHbIX YCIyT B OBITY;
® COIMAIbHO-MEIULIMHCKIE, HallPpaBIIeHHbIE Ha MOAJEPXaHHE U COXpaHEHHE

370pOBbS MOJTyvaTeseil COUaIBHBIX YCIyT IIyTeM OpraHU3alliy yXO0Ja, OKa3aHUs
COZlefiCTBUA B IPOBEINEHUM O3JOPOBHUTENBHBIX MEPOIPHUATHN, CHCTEMAaTHIECKOIO
HaOITIOIEHNS 3a MOTyYaTe MU COI[MATBHBIX YCIYT UL BBIABIECHHS OTKJIOHEHHH B
COCTOSTHUH MX 3[I0OPOBBS;

J COLMAJIbHO-IICUXO0JIOTHYECKHE, MTPeAyCMaTpUBAOIINE OKa3aHWe IOMOIIN B
KOPPEKIMHA TICHXOJIOTHIECKOT0 COCTOSHHMS IOJTydaTenell COIMalbHBIX YCIIyT i
aJlallTalliii B COIIMANBHON Cpere;

o COIMANBHO-TIeJarornueckye, HallpaBIeHHble Ha MPO(UIaKTUKY OTKIIOHEHUH
B TIOBEJGHMH WU pAa3BUTHU JIMYHOCTH TIIOJydaTelled COLMANbHBIX YCIYT,
dhopMHpOBaHHe y HUX TO3MTUBHBIX HHTEPECOB (B TOM YHCIe B cdepe moCyTa),
OpraHMU3aIlNIo0 UX I0CYTa;



o COI[MAIBHO-IIPABOBbIE, HAIIPABJIIEHHBIE HA OKA3aHWE MOMOINH B IOJIYyYCHHH
JOpHAMYECKAX YCIyr, B TOM 4HCiIe OeCIuiaTHO, B 3alllUTe IPaB M 3aKOHHBIX
MHTEPECOB MOTydaTellell COLMAaIbHBIX yCITYT;

o YCITYTH B IeIAX MOBHIMIEHH KOMMYHUKATHBHOIO OTEHIMAIIA IOy aTeIel
COILMANIBHBIX YCIIYT, UMEIOIINX OrPaHUYEHUS KU3HENCSITEIIbHOCTH.

3.2. JIs mONydeHHs COLMANBHBIX YCIyT B (hopMe COIMANbHOrO 0OCITyKUBaHHS
Ha JOMY IONIydaTelb COLMAIbHEIX YCIYT (IPeNCTaBHUTENb) HOJDKEH IPECTABUTE
[IOCTABIIHKY COITAAIBHBIX YCIIYT CIEAYIOIIHNe JOKYMEHTHI:

o JOKYMEHT, YIOCTOBEPSIOIUH JIMYHOCTh IIOJIy4aTess COLMAIbHBIX YCIyT
(mpencraBUTeNs);

o IOKYMEHT, MONTBEPKNAIOIHMI  IONHOMOYHA  mpejcTaBurens  (Ipd
06palleHNH 32 IOTy4eHHeM COLHAIBHEIX YCIyT IPEeICTABUTES);

o WHUBHYAIbHYIO POrpaMMy IIPEOCTaBIEHIs COI[HATIBHBIX YCIIYT;

o IOKYMEHTEI, HEOOXOOWMBIE I ONpENEeleHUs CPeIHEeIyIIeBOr0 a0X0Ja

HoNy4aTels COLMANBHBIX YCIYr M IPENOCTaBICHUS COLMAIBHBIX YCIyT
GecrmaTHo (OKYMEHTBI O COCTaB€ CEMBH IIOJIydaresld COIUANBHBIX YCIyT,
JTOKYMEHTHI O OXO[ax IOJIydaTels COLUATbHBIX YCIYyr W TWICHOB €ro CEMbH
(cympyra (cympyru), pomWTeNed M HECOBEPIICHHOJNETHHX [eTel, COBMECTHO
TMPOKUBAIOIIUX C MTOIYIaTeNIeM COLUANBHBIX yCIIYT).

3.3. CoumanbHble yCIyrd B (hOpMe COIHMANbHOro OOCIyXUBaHWSA Ha IOMY
IPENOCTABJISAIOTCS  [ONyYaTeNliM COLMAIBHBIX YCIyr B COOTBETCTBHH C
MHIUBUIYAIBHOM MpOrpaMMON M HA OCHOBaHWHU [OrOBOpa O IIPEAOCTaBIECHHH
COLHMANBHEIX yCIIyT, 3akmodaemoro Mexny OOU «EBa» U rpaxIaHMHOM WK €ro
3aKOHHBIM IIpEICTaBUTENeM, B Te4YeHHEe CYTOK C JaTbl IPEJCTaBICHUS
MHAMBH Y aTbHOM mporpaMmMel B OOU «EBay.

[Ipy 3aKIOYEHHH IOTOBOpa MONyYaTeld COLHATBHBIX YCIYT (TPEeNCTaBUTEIN)
JTOJKHBI OBITh O3HAKOMJIEHBI C YCIOBUSMHU NPENOCTABIIEHMS COLMAIBHBIX YCIYT B
GopMe COLMATBHOro OOCIy)KMBaHHUSI HA JOMY, HOIy4aTh MH(QOPMAINIO O CBOHX
mpaBax, OOS3aHHOCTSAX, BUOAX COLMANBHBIX YCIyT, KOTOpele OyAyT UM
IpeOCTABIIEHBI, CPOKaX, MOPSIKE UX IPENOCTABIIEH)S, CTOMMOCTH OKa3aHUA 3THX
YCIIYT.

3.4. ComnuanbHble yCIyrd B GopMe COIMANbHOIO O0OCTyKHUBAHHs Ha TOMY MOTYT
IPEeNOCTABIATECS TpaXKJaHaM OecIUIaTHO, 3a IUIaTy WIM YacTUYHYIO IUIaTy B
COOTBETCTBUH cO cTathet 7 3akona Caukr-IleTepOypra ot 24.12.2014 N 717-135
«O conmansHOM ob6cnyxuBanuy Hacenenus B CankT-IleTepOypre».

Pemrenue 06 ycIOBHSX OKa3aHUs COLMANBHBIX YCIYT B ()OpMe COLMAIBHOTO
obCIyXKHBaHMS Ha goMy (OecruiaTHO, 3a IUIaTy MM YacTHYHYIO IUIary)
IPUHAMAETCS] Ha OCHOBAHWHU IIPEJICTABIIAEMBIX IOJIy4aTeleM COLUANIbHBIX YCIIyT
(mpencraBuTeNieM) JOKYMEHTOB C y4€TOM CPEIHEMYIIeBOro TOXOAa IIOJydaTess
COIIMANIBHBIX YCIIYT, BEIUYMHBI IPOKATOYHOIO MHMHHMYyMa, YCTAaHOBJIEHHOI'O B
Cankr-IletepOypre, a Taxxe Tapru(OB HA COLUANBHBIE YCITYTH.

3.5. Pacder cpemHEAyIIEBOrO J0XOJa B OTHOIICHUH IOIydaTellsd COLUATbHBIX
YCIIyT, IIPOM3BOIUTCS Ha ATy OOpAleHHs M OCYIIECTBISCTCS B COOTBETCTBHH C
nocranosieHueM IIpaBuTenscTBa Poccuiickoit @enepanun ot 18.10.2014 N 1075
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«O6 yrBepkaeHun [IpaBui OIpefeNeHHs CpeAHEeNyLIeBOro JaoXoma JJId
IPEIOCTABNEHUS COLMAIGHBIX YCIyT OECIVIaTHO» Ha OCHOBAHMH CBEICHHUH
(ME(GOPMAIMK) O COCTaBEe CeMbH, HAIMIMK (OTCYTCTBHH) NOXOJLOB WICHOB CEMbH
WM ONMHOKO IIPOXKHBAIOIIET0 TPAKAAHWHA U IPUHAMIEXaeM UM (eMy)
UMYIIECTBE Ha IIpaBe COOCTBEHHOCTH.

3.5.1. CoumanbHele yciayrd B (GopMe COLHAIbHOr0 OOCIyXKHBaHWMS Ha IOMY
TIPeIOCTABIISIOTCS OECIUIATHO T'pakAaHaM, CPEeIHEeXyIIeBOH I[0XOJA KOTOPBIX Ha
JaTy oOpalleHus 3a IOTyYeHHEM COLMANbHBIX YCIyr HIDKe HIM PaBeH
IOIYTOPHOM BENHYIMHE IPOXUTOYHOIO MEHEMYMa, YCTAHOBICHHO! JULT OCHOBHBIX
conmatbHO-IeMorpaduueckux rpyrn Hacenenns Cankr-IletepOypra.

3.5.2. B dopme cormmansHOro OOCITy)XHMBaHHSA Ha [OMY IIPEIOCTaBIAIOTCA
OeCIIaTHO CIIeIYIOIIIe BBl COLIUANIBHBIX YCIIYT:

COIHATHPHO-TICUX0JIOTHYECKHE;

COITHATBHO-TIEIarOTUIECKHUE;

COITHATLHO-IIPaBOBLIE:!

YCIYyrH B IENAX TMOBBIMIEHHS KOMMYHHKAaTUBHOTO IIOTEHIMaNa IOIydaTench
COLIMATLHBIX YCIIYT, IMEIOIINUX OTPaHUYEHUS )KU3HENEATETbHOCTH.

3.5.3. CouuaneHele ycIyrd B (GopMe COLMAIbHOrO OOCIyXHBaHWMsS Ha JOMY
TIPeNOCTABNIAIOTCA 38 IUIATY I YaCTHYHYIO IUIATy, €CIH Ha JaTy OOpalleHHs
CpeIHEeIyIIEBOM JOXO/ MOTydaTells COUAIbHBIX YCIyT MPEBBIIAeT MOy TOPHYIO
BEJIMYMHY [TPOKATOYHOTO MUHUMYMa yCTaHOBIIEHHOTO JJI1 OCHOBHBIX COLIMAJIbHO-
nemorpaduueckux rpymi Hacenerus Cankr-IletepOypra.

3.6. PaszMep exeMecsdHOM MIaThl 32 IPEIOCTABICHHE COITMANBHBIX yCIyT B popme
COLMATIBHOTO OOCTyXKHBaHHMSA Ha JOMY DAcCYMTHIBACTCA Ha OCHOBE Tapu(OB Ha
COI[MAbHEIE YCIyTH, HO HE MOXET IIPEBBINATh IATHAECAT MPOICHTOB PA3HHUIIBI
ME>XIy BEIMYHHOM CpEIHEMYIIeBOro JOXOIa NOTydaTells COLUANBHON YCIyTH U
IOTyTOPHOM BENMYMHONW IPOXKUTOYHOTO MHHMMYMa, YCTAHOBICHHOH A
OCHOBHBIX COIMATbHO-TIeMorpadudeckux rpymm Hacenenus Cankr-IlerepOypra.
3.7. ITpu IIpeoCTaBIeHUH COLMATBHBIX yeIyT cotpynuuku OOU «EBa» 06s3aHsl:

® CO6JIIOJIaTB IIpaBa 4€JI0OBEKAa U I'paXJAaHWHA,

® obecrieunBaTh HECIIPHKOCHOBEHHOCTDH JIUYHOCTH )41 0€e30IacHOCTh
HOHY“I&TGJICI‘;I COITMAJIBHBIX YCIIYT,

® o0ecrieynBaTh O3HAKOMIICHHC HOJIyaneJIeﬁ COIIMaJIBHBIX YCIIyr

(mpencraBuTeNeil) ¢ IIPaBOYCTAHABIMBAIOIIMMU [TOKYMEHTaM¥, Ha OCHOBaHHH
kotoperx OOU «EBay Kak IOCTABIIMK COIMAIBHBIX YCIYr OCYIIECTBISAET CBOIO
IeATeIbHOCTh W OKa3bIBaeT COLUANIBHEIE YCIIyTH,

© obecIieunBaTh COXPAHHOCTL JIMYHBIX Bellefl M IIEHHOCTEH Ioiydarenen
COITHATBHBIX YCIIYT;
o UCIIONHATD HHBlE OOA3aHHOCTH, CBSI3aHHBIE C peaJusalied IpaB

TIOJTydaTesel COIMATBHBIX YCIIYT Ha COIMAIbHOE 00CITy)KUBaHHE.

3.8. IomyuaTensb CONMATBHBIX yCIyr o0s3aH cOONIOIaThH IpaBuila BHYTPEHHETO
pacIopsKa, YCTAHOBICHHBIE I IIOTydYaTelCd COLMAlbHBIX YCIYT, a TakKxKe
CBOEBpPEMEHHO B IUChMeHHON hopme urdopmuposats OOU «Epa» 06 u3MeHEeHHH



00CTOSTEIBCTB, 00YCIOBIMBAIOIINX IIOTPEOHOCTE B MPEAOCTABICHUN COLUAIIBHBIX
yCIyT B (JOpMe COIMATBHOTO 00CITy)KMBaHHS Ha IOMY.

3.9. JloroBop Ha OKa3aHWe COLHMAIBHBIX YCIyT, MOXET ObITb, PAacTOPTHYT IIO
CIIeTyIOIIUM OCHOBaHUAM:

- NHCHMEHHOE 3asBICHME IIOJIydaTeNsi COLMANbHBIX YCIyr 00 OTKasze B
TIPEIOCTABIIEHHH COLMATBHBIX YCIYT B (OpMe COLHAIBHOIO 00CTyXUBaHUSA Ha
A0MY;

- OKOHY3HHME CpOKa IIPEIOCTABICHUS COLMAIBHLEIX YCIYr B COOTBETCTBHH C
HMHIUBHIYIBHOM IIPOTpaMMOH U (MIIH) UCTEYEHNE CpOKa IeHCTBUS JOr0BOPA;

- HapylleHue IoJIydaTelleM COLUAIBHBIX YCIyT (mpencTaBUTEIEM) YCIOBHI,
IIPEyCMOTPEHHBIX IOTOBOPOM;

- CMepTh MOoJydyaTeslsi COLUAIBHBIX YCIyT WX JHKBUIAUY (mpekparieHue
nesrensHoctH) OOU «EBay;

- pelleHWe Cyda O IPH3HAHWM IIOJydarelsl COIHalbHBIX YCIyT 0e3BECTHO
OTCYTCTBYIOIIUM MM YMEPIINM,

- OCyXJEHHe MOJydaTelis COLUATBHBIX YCIYT K OTObIBAHWIO HaKa3aHHA B BHJIC
JIAIIEHUS CBOOOIBI.



