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3AKOH CAHKT-TIETEPBYPIA

O coumnanbHOM o6cnyxuBaHuu HaceneHus B CaHkT-NeTtepOypre
(c nameHeHuaMM Ha 28 uoHs 2018 roga)

[ OKyMEHT C N3MEHEHNAMW, BHECEHHBIMM:

3akoHom CaHkT-lNetepbypra ot 15 umoHa 2016 roga N 342-60 (OdmumanbHbin cant AgmuHucTtpauum CaHkT-
Metepbypra www.gov.spb.ru/norm_baza/npa, 16.06.2016) (0 nopsake BCTYMNeHUs B cuiy cM. cTatbto 2 3akoHa CaHKT-
MeTepbypra ot 15 utoHst 2016 roga N 342-60);

3akoHom CaHkT-lNetepbypra ot 28 uoHa 2018 roga N 401-82 (OdwmumansHbin cant AgmuHucTpaumm CaHkT-
MeTepbypra www.gov.spb.ru/norm_baza/npa, 02.07.2018).

MpuHAT

3akoHogaternbHbivM CobpaHrem
CaHkr-leTepbypra

24 nekabpsa 2014 roga

Hactoawmn 3akoH Cakr-letepbypra B cootBercTBuM ¢ PepepanbHbiM 3akoHOM "OB6 OCHOBax coumarnbHOro
obcnyxumBaHusa rpaxgaH B Poccuiickon ®depepaumn” (ganee - PepgepanbHbil 3aKOH) PErynUpYyeT oTAeNbHbIE
OTHOLUEHMS, BO3HMKaKOLWME B cdepe coumanbHoro obcnyxuBaHua Hacenenuss B CaHkr-llerepbypre, B uensix
yOOBneTBOpeHnss noTpeGHocTer HaceneHuss B CaHkT-llerepbypre B [OCTYNHOM W Ka4eCTBEHHOM COLMaNbHOM
obcnyxuBaHmu.

CtaTtba 1. OCHOBHbIe NOHATUA U TePMUHDbI
1. Ans uenen HacToswero 3akoHa CaHkT-MeTepbypra UCNOMb3yTCSA CrEayoLWNE OCHOBHbIE NMOHATUS U TEPMUHBI:

NOCTaBLUUK CcoLMarnbHbIX YCIYT - OpUANYECKOe NNLO0 HE3aBMCUMO OT Ero opraHu3aLMOHHO-NPaBoBOW hopMbI U (UK)
VMHOMBUAOYanbHbIA NpeanpyHMMaTESb, OCYLLECTBISAOLWME coLmanibHoe o0CnyKnBaHne HaceneHust Ha TeppuTopun CaHkT-
MeTepbypra;

opraHuM3auuM coumanbHoro obCryKMBaHUSl HaceneHust - opraHv3auuM couuanibHoro o6CHyXXMBaHUS HaceneHus
CaHkT-lNetepbypra, HerocyaapcTBeHHbIE (KOMMEPYECK/E U HEKOMMEPYECKME) OpraHn3aL M CoLMarbHOro 0GCnyXnBaHms
HaceneHusi, B TOM 4uCNe couuaribHO OpPUEHTUPOBAHHbIE HEKOMMEpPYECKMe oOpraHusauumu, npeaocTaBnsiowme
couuanbHble YCIyrn U OCYLLIECTBNSAIOLLME CBOK AeATeNbHOCTb Ha Tepputopun CaHkT-INeTepbypra;

opraHusauum coumanbHoro obcnyxuBaHus HaceneHuss CaHkT-lleTepOypra - rocyaapCTBEHHbIE YYpeXaeHUs
coumanbHoro obCnyK1BaHWSl HacerneHus, Haxoaswmecs B BEAEHUM UCNONHUTENbHBIX OpraHoOB rocyA4apCTBEHHOW BnacTu
CaHkr-lNeTepbypra;

rpaxxgaHvH 6e3 onpedeneHHOro MecTa XUTENbCTBa - rpaxgaHnH Poccuiickon depepauunn, He MMEKOLLMNA
perycTpaumm Mno MeCTYy XMTeNbCTBa MNM Mo MecTy npebbiBaHus B Poccuiickon degepaumm U He MMEOWMA Ha
TeppuTopumn Poccuiickon defepauum XKAMOro MOMELLEHUsT (4ONU B XKMITOM MOMELLEHUM) HA MpaBe COOCTBEHHOCTH,
XKMINOro NoOMeELLIEHMS MO AOroBopam Harima (nogHanma), coumanbHoro HaiMa, 6e3803Me3aHOr0 NoNb30BaHKS.

(ABG3aL gononHuTenbHO BKItoYeH ¢ 27 noHa 2016 roga 3akoHom CankT-lMetepOypra ot 15 moHa 2016 roga N 342-
60)

2. TepmyHbl 1 NOHATKSA, MConb3yemMble B HacToswem 3akoHe CankT-lNerepbypra, He ykasaHHble B HaCTOsLLEN
cTaTtbe, MPUMEHSIOTCA B 3Ha4yeHusix, onpegerneHHbix PenepanbHbIM  3aKOHOM, 3aKoOHOLATENbLCTBOM Poccuickon
depepaumm n 3akoHogatenscteom CaHkT-lNeTepbypra B cdepe coumanbHOro 0BCnyXmBaHNs HaceneHus.

Cratbs 2. [lonHoMouuna 3akoHoaaTenbHoro Cobpanusa CaHkr-letepbypra B cchepe coumansbHOro
ob6cnyxuBaHua HaceneHus B CaHkTt-lleTepOypre

K nonHomouumsam 3akoHoaatensHoro CobpaHua CaHkr-lNerepbypra B cdepe coumanbHOro 06cnyxmBaHms HaceneHus
B CaHkT-leTepbypre oTHOCATCS:
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1) npuHaTne 3akoHoB CaHkT-leTepbypra B cdepe coumanbHoro obcnyxuBaHust HaceneHus B CaHkT-IletepOypre,
yCTaHaBMMBaLLMX:

nepevyeHb coumnanbHbIX YCIyr, npeaocTaBlideMbIX NOCTaBLWMKaMU CoLMalibHbIX YCIyT B CaHKT-FIeTep6ypre;
HOMEHKNnartypy OpFaHI/I3aLLI/Il7I couuaribHoro O6CJ'Iy)KI/IBaHI/IF| HaceneHna CaHKT-I"IeTepGypra;

OOMOSTHUTENBHBIE KaTeropum rpaxaaH, KOTopbiM couuwanbHble ycnyrm B CaHkT-llerepbypre npegocTaBnsioTcs
6ecnnaTHo;

npeaenbHyo BENUYMHY cpedHedyLleBoro AoxXoda Aflst NpenocTaBneHust coumanbHblx yenyr B CaHkr-letepbypre
6ecnnaTHo;

2) ocyllecTBMneHne KOHTPONsi 3a ucnonHeHnem 3akoHoB CaHkT-lleTepOypra B cdpepe coumansbHOro obcnyxmBaHus
HaceneHus B CaHkT-lleTepbypre;

3) WHble NonHOMOuYUs, NpenycMoTpeHHble PedepanbHbIM 3aKOHOM U ApYrMMU doefeparnbHbiMU 3akoHaMKn B cdpepe
coumanbHOro 06cnyXmBaHUs HaceneHus.

Cratbs 3. lNonHomouuns NpaButenbctBa CaHkT-NMeTepOypra B cchepe coumnanbHOro
obcnyxuBaHua HaceneHus B CaHkT-lleTepOypre

K nonHomoumam lNpasutenbctBa Cankr-leTepbypra B cdepe couunanbHoro obenyxmBaHma HaceneHus B CaHkT-
MeTepbypre oTHOCATCS:

1) opraHusauusi coumanbHoro obcnyxvBaHua B CaHkr-lNerepbypre B npegenax MOMHOMOYMIA, YCTAHOBIEHHbIX
depepanbHbIM 3aKOHOM;

2) onpegeneHve WCMOMHUTENbHBIX OpraHoB rocydapcTBeHHon Bractu Cadkr-lerepbypra, peanusyoLmx
MOMHOMOYUS  YMOMHOMOYEHHOrO OpraHa rocygapcTBeHHo Bnactu Cadkr-letepbypra B cdepe coumanbHOro
obcnyxmBaHusa HaceneHus (ganee - ynornHoMoyeHHbIn opraH CaHkT-lNetepbypra), koTopble ycTaHoBneHbl PeaepansHbIM
3aKOHOM;

3) koopauHauus OEeATenbHOCTM MOCTaBLUMKOB CoUMarbHbIX YCMyr, OOLIEeCTBEHHbIX OpraHusauuii M UHbIX
OpraHu3aLuii, OCyLLECTBSIOLLMX AeSTENBHOCTL B cdhepe coumanbHoro obenyxmBanus B CaHkT-MNeTepbypre;

4) yTBEpXOEHNE perfiaMmeHTa MeXBELOMCTBEHHOIO B3aMMOAEWCTBMS UCMONTHUTENbHBLIX OPraHoB roCyAapCTBEHHOWN
Bnactn CaHkr-lNerepbypra B CBs3M C peanu3aumen nonHomoumin CaHkT-lMetepbypra B cdepe coumansHoro
obcnyxuBanusa Hacenenusi B CaHkT-lNetepbypre;

5) yTBepaeHne HOpMaTMBOB LUTATHOW YNCNEHHOCTU OpraHu3auuii coumnanbHOro obenyxmBaHus HaceneHns CaHkT-
MNerepbypra; HopmaTVBOB 0BECneYeHVss MArKUM MHBEHTapeM W MMowwabio KWMbIX MOMELLEHWUA MpU NpenocTaBeHun
couuanbHbIX YCNyr yKa3aHHbIMM OpraHvM3auMsMu B MNOMyCTauMOHapHOW W CTauumoHapHon dopMax CoumanbHOro
obcnyxuBaHus;

6) yTBEPXKOEHNE HOPM MUTaHWSA B OpraHn3aumsx coumansHOro obcnyxmeanna Hacenexdus CaHkr-lNeTepbypra;

7) chopmmpoBaHMe WM BeOeHne peecTpa MOCTABLUMKOB CoLManbHbIX YCRYr U perucTpa nosydvatenein coumnanbHbIX
ycnyr,

8) paspaboTka, (pvHaHcOBOe obecrieyeHne M peanusauus nporpamm CaHkT-leTepbypra B cdepe coLmanbHoro
0oBCnyXVBaHUA HacCeneHusl, BKMIOYaLWWX B TOM 4uCre MeponpusaTuS No  npodmnakTuke oBCTOATENbCTB,
06y CnoBnMBaloLLIMX HY)X0aeMOCTb rpaxaaHuHa B coLmansHOM 0BCMYyKMBaHWM,

9) yTBepxaeHne nopsiaka npenocTaBiieHUs couuarnbHbIX YCNyr MnocTaBLUMKaMy coumanbHbeliX ycnyr B CaHkT-
MeTepbypre;

10) ycTaHoBneHWe nopsiaka yTBePKOEHUs TapudoB Ha coumanbHble YCIyri Ha OCHOBaHUM NMOAYLLEBbIX HOPMaTUBOB
¢hvHaHcHpoBaHus coumanbHbix ycnyr B CaHkT-INeTepbypre;
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11) yTBepXOeHVe nopsifka opraHM3auum ocyLLEeCTBNEHUS PErMOHaNbHOMO rocy4apCTBEHHOIO KOHTpons (Hagsopa) B
cdhepe coumanbHoro obcnyxmBaHus HaceneHus B CaHkT-leTepbypre n onpegeneHve MUCMONMHUTENbHBIX OpPraHoB
rocypapcteeHHom Bnactu CaHkr-INeTtepOypra, yNonHOMOYEHHbIX HA OCYLLLECTBIIEHNE TAKOrO KOHTPONS;

12) yTBEPXXKOEHME pa3Mepa NnnaThbl 3a NpegoCcTaBeHNE coLmanbHbIX YCIYT U NOpsiAKka ee B3MaHus;

13) obecnedeHne becnnaTHoro goctyna K nHdopmaumm o NoCTaBLUMKax CoLmnanbHbIX YCyr, NPeaocTaBnseMbiX M1
coumarnbHbIX ycnyrax, Buaax coumarnbHbIX YCIyTr, Cpokax, NMopsake M YCroBUsIX UX NPeLoCTaBrieHusl, Tapudax Ha 3Tu
ycnyru, B TOM Yncrie Yyepes cpeacTBa MaccoBOW MHAOPMaLUKM, BKHOYas pasMelleHre MHdopMauum Ha odmmanbHOM

cavite ynonHoMo4eHHoro opraHa CaHkTt-lleTepOypra B MHOpMaLMOHHO-TENEKOMMY HUKALMOHHOM ceTu "VIHTepHeT";

14) opraHusaumsi npodeccrnoHanbHOro oby4YeHnsi pabOTHUKOB MOCTABLLMKOB COLMANbHbLIX YCAYT U NOMYyYEHUss UMK
npodeccuoHansHoro obpasoBaHns 1 AONOMHUTENBHOMO NpodeccuoHanbHoro obpasosanns B CaHkT-lNeTepbypre;

15) BegeHve yyeTa 1 OTHETHOCTU B cdhepe coumanbHOro obenyxmeaHuns HacenexHusa B CaHkT-lNetepbypre;

16) ycTaHoBneHve nopsigka peanu3auuy nporpamm B cdepe coumanbHoro obcnyxmeaHus Hacenewms B CaHkT-
MeTepbypre, B TOM YMCe MHBECTULMOHHbLIX MPOrpamm;

17) opraHmsauust nogaepkky CoumnanbHO OPUEHTMPOBAHHBLIX HEKOMMEPYECKMX OpraHusauun, GnarotBoputenen u
[obpoBONbLEB, OCYLLECTBNALWMX OEATENbHOCTL B cdhepe coumanbHOro obcnyxuBaHua HaceneHuss B CaHkT-

MeTepbypre B COOTBETCTBUM C dpeaeparnbHbiMM 3akoHaMu 1 3akoHamu CaHkT-IMeTepbypra;

18) paspaboTka W peanusauus MeporpuUsSTUiA MO POPMMPOBAHMIO U Pa3BUTMIO PbiHKA COLMAnbHbIX YCIyr, B TOM
yucre no pasBUTUI0 HEroCYOapCTBEHHbLIX OPraHM3aLIniA CoLManbHOro 0BCMYXNBaHWS HaCceneHUs:;

19) paspaboTka n anpobaunsi METOAMK MU TEXHOMNOMMIN B cdiepe coumanbHOro obcnyxmBaHust HaceneHmsa B CaHkT-
MeTepbypre;

20) yTBepxaeHWe nopsiaka MeXBeOOMCTBEHHOMO B3aMMOLENCTBUS UCMOSHUTENbHBLIX OPraHoB rOCYAapCTBEHHOM
BnacTtu CaHkT-lMeTepbypra npy NpeaocTaBneHnn coumarnbHbIX YCIyT U COLManbHOrO CONpoBOXKAEHMS;

21) cosgaHue YCrNOBUM [Ans OpraHvM3auuMu NpoBedeHUs HE3aBWCMMOW OLEHKM KaydecTBa OKasaHus YCnyr
opraHu3aLusaMmn coumanbHOro obCnyKMBaHNUS HaceNeHNs;

22) vHble NMornHoMouMst B cdhepe coumanbHoro obenyxusaHnsa Hacenenus B CaHkT-lNeTepbypre, NpedyCMOTpeHHbIe

depnepanbHbIM 3aKOHOM U ApYrMMK dedeparnbHbiMA 3aKoHaMM, €Crv 3TU MOSTHOMOYMST HE OTHECEHbI K KOMMETEHLMK
3akoHogarensHoro CobpaHusa CaHkT-INeTepbypra.

Cratba 4. lpepocTtaBneHue couunanbHoro oocnyxusanus B CaHkT-lNetepoypre
1. MNpaBo Ha coumanbHoe obcnyxmeaHue B CaHkT-lNeTepbypre npegocTaBnseTcs:

1) rpaxkgaHam, UMELLM MECTO XUTENbCTBa U MecTo npebbiBaHus B CaHkT-lNeTepbypre, 13 uncna:

rpaxgaH Poccuiickon depepaumu;

WMHOCTpPaHHbIX rpaxxgaH 1 nuu, 6e3 rpakgaHcTBa, NOCTOSHHO NpoXmBarowmx B Poccuiickon depepaumu;

OeXXeHLEeB.

MecTo XuTenbcTBa U MecTo npebbiBaHust rpaxkaaHnHa Poccuiickon ®egepauimn, MHOCTPaAHHOMO rpaxaaHuHa, nuua
6e3 rpaxgaHcTBa, GexeHua ycTaHaBfMBAaKTCA Ha OCHOBaHUWM [aHHbIX OpPraHOB PermcTpaumoHHOro yyera nubo Ha
OCHOBaHWM peLLeHns cyaa;

2) rpaxxgaHam 6e3 onpegeneHHoro MecTa XUTernbCTBa.

(MyHkT B pegakuum, BBegeHHon B pencteme ¢ 27 uoHs 2016 roga 3akoHom CankT-lMerepbypra ot 15 uoHa 2016

roga N 342-60. - Cm. npegblayLLyto peaakuuio)

2. CoumanbHble YyCIyrn nNpegocTaBnsloTCa MX nonydvatenam B dopmMe couunanbHOoro O6CJ'Iy)KMBaHM$| Ha aowmy, B
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nonycTauuoHapHON 1 CTaLMOHapHO hopMax CoLManbHOTrO 06CyKMBaHWS.

3. TpaxgaHWH NPU3HAETCHA HYXOAlLWKMMCS B COUManbHOM OOCHYXMBaHMM B Crlyyae, €CNu  CYLECTBYHOT
obcToATenbCTBA, NPeayCMOTPEHHbIE B YacTu 1 ctatbn 15 PegepanbHOro 3akoHa.

4. MpuHATME peLLEeHVs O MPU3HAHUM FpaXkgaHWHA Hy>KOaLWMMCst B coumanbHoM obcnykmBaHuM nnbo ob oTkase B
couuanbHOM 06CNyXMBaHUN OCYLLECTBNSETCS YNONMHOMOYEHHbIM opraHoM CaHkT-[NeTepbypra.

PelueHne 06 oTkase B coumanbHOM 00CITY>XMBaAHUN MOXET ObiTb 0OXanoBaHo B Cy4eOHOM Nopsiake.

5. CocTaBneHve 1 yTBepXaeHve VMHAMBMAYanbHOW NporpaMMbl NPedoCTaBNEHUs rpaXaaHuHy couManbHbIX yCnyr
OCYLLECTBNSAETCHA YNONMHOMOYEHHbIM opraHom CaHkT-lNeTepbypra.

6. CoumanbHbie ycnyrm npenocTtaBnAalnTCA rpaxgaHnHy Ha OCHOBaHWM oroBopa O npeaocTaBfieHUn coumalnbHbIX

ycnyr, 3akrnovyaemMoro mexay nocTtaBLUKOM couuarbHbIX YCNyr U rpaXxgaHMHOM uUinn ero 3akoHHbIM npencrtasutenem, B
TeyeHne CyTOK C AaTbl npeacrtaBneHnda VIH,D,VIBVID,yaJ'IbHOVI nporpamMmmbl NOCTaBLUMKY COUManbHbIX yCIyT.

Cratbna 5. I'Iepeqel-lb coumanbHbIX yCnyr, npeaocTaBlifAeMbIX NOCTaBLUMKaMN COolManbHbIX yCnyr
B CaHkT-leTepbypre
1. Monyyatenam coumarnbHbIX YCRYr C YYETOM UX MHAMBMAYarbHbLIX NOTPeBHOCTEN NPefoCTaBnATCA criegyowmne
BUAbI coUManbHbIX YCNyT:
1) coumanbHO-OLITOBLIE;
2) coumanbHO-Mea L MHCKME;
3) coumanbHO-NCUXONOrNYECKHE;
4) coumanbHo-Negarornyeckue;
5) coumanbHO-TPyOBbLIE;

6) coumanbHO-NPaBoBbLIE;

7) ycnyrm B Uendax noBbllEeHUA KOMMYHUKaTUBHOINO noTeHuuana nonyaneneﬁ couumanbHbIX ycnyr, MMerLwmnx
OorpaHn4eHnd XnsHeneAaTernibHOCTH, B TOM 4YUcrie heTen-uHBanunaos;

8) cpoyHble coumarnbHble YCryru.

2. lNepeyeHb coumanbHbIX yCnyr, npegocTaBrnsieMblx MOCTaBLUukaMu coumanbHbix ycnyr B CaHkT-llerepbypre,
YCTaHOBSIEH COrMacHO NpUIoXeHuo 1 k HacToswemy 3akoHy CaHkT-INeTtepbypra.

Crtatba 6. HomeHknaTypa opraHusauumn coumanbHOro oocnyxuBaHnsa HaceneHna CaHKT-
MNMeTepOypra

HomeHknaTtypa opraHvM3aumin coumanbHoro obcnyxuBaHus HaceneHus CankT-lNetepbypra ycTaHoBneHa corracHo
npunoxeHuto 2 K HacTosiwemy 3akoHy CaHkT-lleTepbypra.

Cratbna 7. Nnarta 3a npepgocTaBrieHne counanbHbIX yCnyr noctaBWMKamMm counanbHbIX yCnyr B
CaHkTr-leTepbypre
1. CouuaneHble ycnyrm B CaHkT-lNerepbypre npegoctaBnsaTCa NOCTaBLUMKaMU CoLMarnbHbIX yenyr 6ecnnartHo, Ha
YCNOBUSIX YaCTUYHOWM UMW MOJSTHOM onnaThbl.

2. CoumanbHble ycnyru B copMe couunanbHoro obcnyxvBaHua Ha OOMy, B MOfyCTauWOHApPHOM U CTauMoHapHOWM
dopmax coumansHoro obcnyknsaHms npegocTaBnsaoTca becnnaTHo:
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1) HecoBepLUEHHONETHUM OETAM,;

2) nwvuam, nocTpajaBlIMM B pes3ynbTaTte 4Ypes3BblyalHbIX CUTyaUWil, BOOPYXEHHbIX MEXHAaLMOHAmNbHbIX
(MEXITHNYECKUX) KOH(PIUKTOB;

3) poauTenam (3akOHHbIM MpPedcTaBUTENSIM) HECOBEPLLEHHONETHNX LETEN, HAXOAAWMXCA B COLMaNbHO OMacHOM
NOOXEHUMN.

(MognyHKT gononHuTenbHO BrItoYeH ¢ 27 uoHs 2016 roga 3akoHom CaHkT-lNetepbypra ot 15 mioHa 2016 roga N
342-60)

2 1. B cdopme coumanbHOro obcrnykmBaHms Ha AOMy, B NOMyCTaUMOHApPHON 1M CTauMoHapHOW dhopmax CoLmanbHOro
obcnyxuBaHusa NpegocTaBnalnTCca 6ecnnaTHoO crnegyoLmne Buabl CoumnanbHbIX YCIyT:

coLuanbHO-NCUXONorMieckue;
couuanbHo-negarormieckue;
couuanbHO-TPyAoBbIE;
coLuanbHO-NpaBoBbIE;

YCNyrM B LensiX MOBbILWEHNST KOMMYHMKAaTMBHOIO MOTeHUMana nonyyatenei couuanbHbIX YCIyr, WMMELmX
OrpaHNYEHUsT XXU3HEAEATENBHOCTU, B TOM YMCTe AeTe-UHBaNuaoB.

(MyHKT gononHuTensHo BKtoveH ¢ 27 mioHs 2016 roga 3akoHom CaHkT-INetepbypra ot 15 mioHa 2016 roga N 342-
60)

3. CoumanbHble ycnyrm B dopme couunanbHOro obCrnyXvBaHWA Ha AOMYy W B MonycTaumoHapHon dopme
coumanbHoro obcnyxuBaHusa npegocTaBnsAlTCA ©OecnnaTHO, ecnu Ha JdaTty obpalleHus cpegHenyLeBOW [0X0[4
nonyyarens coumanbHbIX YCNYr HWKe NpenenbHOM BENMUYUHBI UMW paBeH MPEedenbHOW BENVMYMHE CPedHEenyLLIeBOro
Joxofa Ans npefocTaBleHns coumanbHbIX yenyr 6ecnnatHo, yCTaHOBMNEHHOW B cTaTbe 8 HacTosiwero 3akoHa CaHkT-
MeTepbypra.

4. CoumanbHble ycnyrm B opme coumanbHOro o6CnyXuBaHMA Ha AOMYy W B MonycTaumoHapHon dopme
coumansHoro obcnyXvBaHUA NPegoCTaBnAOTCA 3a Mnaty WM YacTWYHYK nnaTty, ecnu Ha gaty obpaiieHus
cpegHenyLLEeBOW OOXOA4 nony4vaTens coumanbHbIX YCNYr npeBbIIaeT npeaenbHyo BEMWYMHY CpeqHeayLweBoro JOX0Aa,
YCTaHOBIEHHYO B cTaTbe 8 HacTosiwero 3akoHa CaHkT-lMeTepOypra.

5. Pasmep exemecsyHoOM nnatbl 3a NPefoCTaBeHe coumanbHbIX YCnyr B oopMe CoumanbHOro o6CnyXmBaHusa Ha
OOMYy M B MonycTauuoHapHonW copMe coumanbHOro OBCMyXXMBaHMSA pacCYMTBLIBAETCA Ha OCHOBE TapudoB Ha
couuarnbHble YCINyrM U He MOXET MpeBblaTb NATbAECAT MPOLEHTOB PasHMLbl MeXOy BEMWYMHON CpeaHenyLIEeBOro
Joxofa norydarensi CoumnanbHOM YCryrm u NnpegernbHON BENUYMHON CpegHeayLeBOro 4oxoaa, YCTaHOBMNEHHOM B CTaTbe
8 HacToswero 3akoHa CaHkT-lNeTepbypra.

6. Pasmep exemecayHon nnatbl 3a NpegocTaBreHue couumanbHbIX YCNYr B CTaLMOHapHOW ¢hopMe coumarnbHOro
0BCny>XMBaHMSA pacCYMTLIBAETCS HA OCHOBE TapudoB Ha coumarnbHbIE YCIYTM N HE MOXET MPEBbLILLIATbL CEMbLECST MNSATb
NPOLIEHTOB CpeAHeaYLLIEBOro Aoxoaa nofnyyarens coumanbHbIX yCyr.

7. CpOLIHbIe counanbHble YyCnyru npegoctaBnAlOTCA fecnnaTtHO BHE 3aBUCMMOCTW OT BeNWYMHbI Agoxoda
nony4yarena coyuarnbHbIX YCNyr.

Cratbn 8. NpeaenbHas BenuunHa cpegHeAyLLeBOro goxoAa AnA npefocraBrieHust coumanbHbIX
ycnyr 6ecnnaTtHo

YcTaHOBUTL NpenernbHy0 BENMUUYNHY CpeaHeayLeBoro Aoxoaa A npeqocTaBneHus coumanbHbIxX yenyr 6ecnnatHo
B pasmMepe MONYyTOPHOW BEMUYMHbI MPOXUTOYHOIO MUHMMYyMa, YycTaHoBrneHHoro B CaHkT-letepbypre no
COOTBETCTBYIOLLIEN OCHOBHOM CoUManbHO-AeMOorpadyeckoi rpynne HaceneHus Ha gaTty obpalleHus nonydaTtens 3a
npegocTaBrneHneM coumanbHbIX YCyr.
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CraTtba 9. Pa3amep KomMneHcaumm NocTaBLUMKY coumanbHbIX yCnyr

Pasmep komneHcauuyM MOCTaBLUMKY couManbHbIX YCNyr B criydae, npegycMmoTpeHHoMm B 4Yactu 8 ctateum 30
denepanbHOro 3akoHa, He MOXET NpeBbIaTh pa3Mep Tapuda Ha coumarnbHble YCyry, pacCUYNTaHHbI B COOTBETCTBUM
C nopsigkom, onpeaensieMbiv [NpaeutensctBom CaHkT-lNeTepbypra.

CraTtbAa 10. HezaBucumas oueHka KayecTBa yCrIOBMW OKa3aHUsA yCIyr opraHusaumsamm
coumarnbHoOro OGCHy)KVIBaHVIH HaceneHusd

1. HesaBucuMmas oueHka KavyecTBa YCINOBUMA OKasaHWs YCryr OpraHusauusiMym coumanbHoro obcnyxmBaHust
HacerneHus NPOBOAUTCS B LiENsiX NPELOCTaBIIEHMS MONyYaTensM coumnanbHbiX yCnyr MHGQopMaLmMm O KadecTBe YCIoBUI
OKa3aHus yCryr opraHu3auusiMm couMarnbHOrO OBCMYXKMBaHWUA HACENeHUsi, a Takke B LENsX MOBbILEHUs] KavyecTBa WX
DEesaATenbHOCTN.

2. HesaBucumas oueHka KavyecTBa YCNOBUMA OKasaHWs YCRyr OpraHusauusiMy coumanbHoro obcnyxmBaHust
HaceneHusl OCyLLEeCTBIISIETCS B COOTBETCTBUM ¢ PeneparnbHbiM 3aKOHOM.

3. B uensax cosganvs yCcnosuii Ans opraHvM3aumn npoBedeHns HE3aBUCUMOWM OLIEHKWU KavecTBa YCrOBUI OKasaHWs
yCnyr opraHusauusimm couunarnbHoro obcnyxuBaHus HaceneHust B CaHkT-Ierepbypre O6wecTBeHHast nanata CaHkT-
Metepbypra no obpalleHnto ynomnHomMoyeHHoro opraHa CaHkr-llerepbypra He nmo3gHee 4eM B MECSYHbIA CPOK CO AHS
nornyYeHuss ykasaHHoro obpatleHns hopMUpyeT 13 YmMcna npeactaBuTenen ooLeCTBEHHbIX OpraHn3aLumin, co3faHHbIX B
Lensax 3awmTbl NpaB U MHTEPECOB rpaxkdaH, OOLLECTBEHHbLIX 00begUHEHUA MHBaNWOOB, OOLLECTBEHHLIX OpraHu3auui
BETEpPAHOB OOLLECTBEHHbIE COBETbI MO MPOBEOEHWIO HEe3aBUCMMOW OLEHKM KadecTBa YCITOBUMW OKaszaHusl ycryr
opraHm3auusMm  coumanbHoro obcnyxuBaHus Hacenenus CankT-lNetepbypra, a Takke HerocygapCTBEHHbIMU
opraHusauusiMm coumanbHOro OoOCNyXMBaHUSI HaceneHusl, KOTOpble OKa3blBalT YCnyrM B cdepe coumarnbHOro
obcnyxuBaHma HaceneHwus 3a cuder cpeactB Owompketra Cadkr-letepbypra (manee - oOOWECTBEHHbIM COBET), WU
yTBEpXOaeT UX COCTaB.

O6wectBeHHasa nanata CaHkr-lNeTepbypra MHOPMUPYET YNOMHOMOYEHHbIM opraH CaHkT-lNeTepbypra o coctase
CO3aHHOro NMpy 3TOM YNonHOMO4YeHHOM opraHe CaHkT-lNeTepbypra obLLecTBEHHOrO COBETA.

NHdopmaumsa o gearenbHOCTM obLLeCTBEHHOro CoBeTa, a Takke uHdopmMaumsa o pesynbTaTax He3aBUCUMOWN OLLEHKU
KayecTBa YCITOBMI OKa3aHWs YCIyr OpraHu3auusiMym CcouMarnbHOrO OBCMYXXMBAHWUS HACENEeHUsl NOAJEXUT pPa3MeLLEeHMIo
yNoriHOMoYeHHbIM opraHom CaHkT-lNerepbypra Ha odmumanbHOM canTte ynonHomouveHHoro opraHa CaHkT-lerepbypra B
WHAOPMALMOHHO-TENEKOMMY HUKALIMOHHON ceTn "UHTepHeT".

MonoxeHne 06 0bLLEeCTBEHHOM COBETE YTBEPXKAAETCS YNOTHOMOYEHHbIM opraHomM CaHkT-INeTepbypra.

OO6LecTBEHHbIE COBETHI NMPUHMMAIOT ydacThe B paCCMOTPEHMM NMPOEKTa OOKYMEHTaUMM O 3akynkax paboT, ycnyr, a
TaKkke MpoeKTa rOCyOdapCTBEHHOIO KOHTPAaKTa, 3akito4aemoro YMNOSTHOMOYEHHbIM opraHom CaHkT-llerepbypra c
opraHusauuen, KoTopas ocyliecTBnser cbop u oboblieHne wuHdopMauMnM O KayecTBe YCMOBWUA OKasaHusa ycnyr
OpraHM3auusiMn coLmanbHOro 06CNyXMBaHMS HaceneHus (qanee - oneparop).

YnornHomoueHHbIn opraH CaHkT-lNMeTepbypra no pesynbtatam 3akio4eHst B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuickon ®depepaumm O KOHTPaKTHOM cucTeme B cdepe 3akynmoK ToBapoB, paboT, ycnyr gns obecnedeHust
rocyaapCTBEHHbIX U MyHULMNANbHBIX HY>XO rOCYOapCTBEHHOrO KOHTPaKTa Ha BbIMNOSMIHEHWE paboT, okasaHwe ycnyr no
cbopy 1 060bLEeHNI0 MHpOPMaLIMM O Ka4yecTBe YCIOBUIA OKa3aHWs YCIyr OpraHvM3aunsiMu CcoLManbHOro obCnyXMBaHMS
HaceneHus ocdopMnsieT pelleHne o6 onpeneneHnn onepatopa, OTBETCTBEHHOrO 3a cbop u 06obuieHe nHdopmaummn o
KadeCTBE YCIMOBUA OKa3aHUsA YCNyr OpraHuM3auusiMmM couuManbHOro OBCIyXXMBaHMSA HaceneHusl, a Takke npu
HeoBxooMMOCTU MNpegocTaBnsAeT onepaTopy O6LefOoCTYNHYH MHGopMauuilo O OeATENbHOCTUM AaHHbIX OpraHu3auun,
dopMMpyeMy0 B COOTBETCTBUMN C FOCY4APCTBEHHOM U BEOOMCTBEHHOW CTAaTUCTMYECKON OTYETHOCTLIO (B Crydae, ecnu
OHa He pa3smMeLLeHa Ha odmuManbsHOM CanTe opraHmusauumn).

(Ctatbs B pegakuun, BBeaeHHon B gencteue ¢ 13 uonsa 2018 roga 3akoHom CaHkT-leTepOypra ot 28 mnioHsa 2018
roga N 401-82. - Cm. npegbiayLLyto peaakuuio)

CraTtba 11. JlononHuTenbHble Mepbl coLMaribHON NoAAePXKKU paboTHUKOB OpraHu3aummn
coumanbHoro obcnyxuBaHus HaceneHus CaHkr-NMetepOypra

[ ononHuTenbHble Mepbl coluarnbHOM Noaaepkkn paboTHUKOB OpraHM3aunii coumarnbHOro 00CnyXMBaHNst HaceneHns
CaHkr-lMetepbypra npegoctaBnsAoTcs B COOTBETCTBMU ¢ 3akoHoMm CaHkT-leTrepbypra ot 9 Hosibpst 2011 roga N 728-132
"CoumanbHbi kogekc CaHkT-lNeTepOypra”.
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Cratbs 12. 3akniounTernbHble NOMOXeHUA
1. MNpusHatb yTpatmswum cuny ¢ 1 aHeaps 2015 roga 3akoH CaHkT-letepbypra ot 30 sHBapsa 2008 roga N 42-10 "O
rocyfapCTBEHHbIX CTaHaapTax couunanbHoro oocnyxmeaHna HaceneHust Cankt-MNetepbypra”.

2. Hactoswmin 3akoH CaHkT-lNerepbypra BcTynaer B cuny 4depe3 10 gHel nocne AHA ero oguumnanbHOro

ony6nvkoBaHus, HO He paHee 1 aHBaps 2015 roaa.

CaHkr-lMeTepbypr
26 nexabpsa 2014 roga
N 717-135

N'y6epHaTop CaHkT-lNeTepbypra
I".C.MNonTaByeHKo

MpunoxeHune 1

k 3akoHy CaHkT-lNeTepOypra

"O couunanbHOM 06CYXUBaHMN
HaceneHusi B CaHkT-lNeTepbypre”
oT 24 nexabpsa 2014 roga N 717-135
(B pegakumm, BBEOEHHOW B
pencteue ¢ 1 aHBaps 2017 roga
3akoHom CaHkT-lNeTepbypra

ot 15 moHsa 2016 roga N 342-60. -
CMm. npegplayLLyto pegakumio)

I'Iepel-leHb coumanbHbIX yCnyr, npeaocTaBlifAeMbIX NOCTaBLMKaMUN COUManbHbIX YCIyr B CaHkT-

MNMeTepObypre

1. B popMe coumanbHOro o6enyXuBaHust Ha oMy

1.1. CoumanbHo-6bITOBbIE YCNYTH:

1.1.1. Tlokynka 3a cYyeT cpedacTB Mony4daTens couuanbHbIX YCIyr M OOCTaBka Ha AOM MPOAYKTOB MUTaHuS,
NMPOMbILLISIEHHBIX TOBApPOB NEPBOI HEOOXOAUMOCTM, CPEACTB CaHUTapUM U MUIreHbl, CPEACTB yxoaa.

1.1.2. NomoLlb B NPUroTOBAEHUN NULLM.

1.1.3. lNomoLLb B Nnpveme NULLM (KOPMIEeHNE).

1.1.4. lNMomoLib B odeBaHUM U MNepeodeBaHUM Nuuam, He CNoCOOHBbIM MO COCTOSIHWIO 340pPOBbs CaMOCTOSTENbHO

OCYyLLEeCTBNATL 3a cobon yxoA.
1.1.5. CmeHa (NomoLLb B CMEHE) NOCTENbHOro 6enbsi.

1.1.6. CmeHa nogrysHukoB u abcopbupytowero 6enbs  nuuam,
CaMOCTOSITENBbHO OCYLLECTBNATL 3a COOOM YXOp.

He CMnoCOOHbIM MO COCTOSIHUIO 3400p0BbA

1.1.7. lNpenocTaBneHne rMrmeHNYeckMx ycnyr nuuam, He CrnocobHbIM MO COCTOSHMIO 340POBbA CaMOCTOATENbHO

OCYLLECTBNATb 3@ COBOM yXoA,.

1.1.8. CogeiicTBre 3a cYeT cpeacTs nonydarens coumanbHbIX YCNyr B okasaHUM NapuKMaxepCKux yCnyr.

1.1.9. ConpoBoxaeHve B 6aHto (Ans NpoXMBaOLLKX B XUMbIX NOMELLEHUsIX 6e3 ropsvero BogocHabkeHus).

1.1.10. Bbi3oB Bpada Ha JOM, B TOM YUCIIE 3anvCb Ha NpUeM K Bpady.
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1.1.11. ConpoBoxgeHune K Bpady.

1.1.12. Copgenctene B MOMyYeHUM JeKapCTBEHHbIX MpenapaToB, MW3OenMn  MEOULMHCKOrO  Ha3HayeHus,
npenocTaBnsieMbIX B COOTBETCTBMN C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

1.1.13. COD,GI?ICTBVIG B OpraHumsauum CaHaTOpPHO-KYpPOPTHOro JnedeHna WM o3400pOBUTENbHONO  OTAbIXa,
npegocTtaBndaemMoro B COOTBeTCTBun C ﬂ,GVICTBerLU,VIM 3aKoHOOaTeSIbCTBOM.

1.1.14. MNomoLub NpK NOAroTOBKE BELLEWN ANl Bble3ga Ha OTAbIX 3a npedensbl ropoaa.

1.1.15. Cpaya 3a c4er cpefCcTB nony4yarens coumanbHbIX YCNyr Belen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHasa ux
[ocTaBkKa.

1.1.16. CogencTtBme B obecnevyeHun TOMMMBOM (ANS NPOXMBAKOLWMX B XUMbIX NOMeELLeHUsX 6e3 LieHTpanbHoro
OTOMMEHNS).

1.1.17. Tonka neyen (ANA NPOXMBAIOLLMX B XUIMbIX NOMELLEHNAX €3 LeHTpanbHOro OTOMMEHNs).
1.1.18. [JocTaBka Bogbl (418 NPOXMBAIOLLMX B XXUMNbIX NOMELLEHNAX 6e3 LeHTpanbHOro BOAOCHabKeHUs).

1.1.19. OpraHu3aums nNoMoLLUM B NPOBEAEHWMM 3a CYET CPeACTB MonyyaTens couuanbHbIX YCIyr PEMOHTa XUIbIX
MOMELLLEHUIA.

1.1.20. CogeiicTB/Ee B NPOBEAEHWM 3a CYET CPEACTB Mony4yartens couuanbHbIX YCnyr YGOPKU XUMbIX NOMELLEHUN,
MbITbSI OKOH.

1.1.21. BbliHOC mycopa.

1.1.22. Onnata 3a cyeT CPeACTB nonyvarens coumanbHbIX YCIyT XUIULWHO-KOMMYHaMNbHbIX YCAYT U YCAYT CBA3W.

1.1.23. OdbopmneHune 3a cHeT CpeacTB nonyyarens coumanbHbIX yCyr NOAMNUCKN Ha ra3eTbl U XKy pHanbl.

1.1.24. OtnpaBkKa 3a c4eT CpeacTB nofy4varens coumanbHbIX YCyr MOYTOBOW KOPPECNOHAEHLNM.

1.1.25. OBecneyeHne KpaTKOBPEMEHHOrO NPUCMOTPa 3a AETbMU.

1.1.26. KoHcynbTupoBaHue no BonpocaMm 060opyaoBaHvs cneumanbHbiMU CpeacTBamm U NPUCNOCOBNEHUSMM XUMOro
NOMeLLIeHNs, 3aHUMaeMOoro nornyyartenem couuanbHbIX yCenyr (4ns MHBanuaoB (OeTen-uHBannaoB), MMEIOLLMX CTOMKME
paccTponcTBa OMOPHO-ABUraTenbHOro annapara, 3peHusl, Cryxa, yMCTBEHHbIE OTKITOHEHMNS).

1.1.27. Cogenctsre B 0popmreHnm JOKyMEHTOB U Bbidada Ha NpoKaT TEXHNYECKUX CPeACTB peabunuraumm.

1.1.28. CopeiicTBMe B 00ecrnedeHMn TexXHUYEeCKMMM CcpeacTBaMu peabunutauuu, npegocTaBnsieMbiMA B
COOTBETCTBMN C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM NINGO 3a CYET CPEACTB MnonyyaTens coumanbHbIX YChyr.

1.1.29. OnoBelleHne poaCTBEHHNKOB.
1.1.30. Oprannsauus (CogencTeme B OKa3aHun) puTyarnbHbIX YCIYT.
1.1.31. KoHcynbTupoBaHue no Bonpocam camoobCcnyXmBaHusi U coumanbHO-ObITOBOM agantawumu.

1.1.32. TlpemoctaBneHve nuvuam, HYXOaOLWUMCA MO0 COCTOAHMIO 3[00POBbs, CNEUMANU3NPOBaHHbLIX YCRyr
9KCTPEHHOW NMOMOLLM "TpeBOXHast KHOMKa".

1.2. CoumanbHO-MegMLMHCKME YCITYTU:
1.2.1. KoHCynbTUpOBaHMe No counanbHO-MeQULIMHCKUM BONPOCaM.

1.2.2. CuctemaTtunyeckoe Ha6J'IPO,D,eHI/Ie 3a nony4yarenem couuanbHbIX yCnyr B Uenax BbldBI1E€HUA OTKITOHEHUA B
COCTOAHMN ero 340poBbA.

1.2.3. BbinonHeHve npouenyp, CBA3aHHbIX C OpraHuM3auuen yxoga, HabmwgeHvem 3a COCTOSIHMEM 340pOBbS
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nony4yarena coynarbHbIX yCnyr.

1.2.4. Obecne4veHune npuema nony4yarenemMm couunanbHbIX YCIyr IneKapCTBEeHHbIX CpenacTB B COOTBETCTBUM C
Ha3Ha4YeHnem Bpada.

1.2.5. MNpoBeaeHne MeponpuUsSTUI, HanpaeneHHbIX Ha hopMMPOBaHUE 340POBOr0 06pasa KU3HW.

1.3. CoumanbHO-Ncuxonormiyeckue ycnyru:

1.3.1. CoumanbHO-NCUXONOrMYEeCcKoe KOHCYITbTUPOBaHME (B TOM YUCIIE NO BOMPOCaM BHY TPUCEMENHBIX OTHOLLIEHWUIA).
1.3.2. CoumanbHO-NCUXONOTMYECKNA MaTPOHAX.

1.4. CoumanbHo-negarornyeckune ycnyru:

1.4.1. KoHcynbTvpoBaHWe nony4vatens coumanbHbiX YCnyr n (unu) ero Gnukanwero OKPY>XeHMS MO Borpocam
couuarnbHon peabunurauun.

1.4.2. 06yL|eH|/|e NPakKTU4eCKUM HaBblKkaM o6u.|.ero yxooa 3a TsHkenobonbHbIMU nonyyvarendamMmm counalbHbIX YCNyr,
nony4yarenaMm couuanbHbIX Yycnyr, UMEeLWUMn orpaHundeHua Xum3HeaoedatenbHoCTn, B TOM 4ucne 3a [OeTbMu-

WHBanNuaamu.
1.4.3. YUreHune XXypHarnoB, raset, KHUr.
1.5. CoumanbHO-TpygoBbIE YCIYTU:
1.5.1. CopevicTBre poACTBEHHUKaM MonyYvaTens coumnanbHbIX YCNyr B HaxoxaeHu paboTbl o rubkomy rpadmky.
1.6. CoumanbHO-npaBoBbIE YCIYTU:

1.6.1. OkasaHvie nomoLy B OhOpMIIEHUM [OKYMEHTOB W BOCCTAHOBMEHUU yTpayeHHbIX JOKYMEHTOB Momnyyarens
coumanbHbIX YCyr.

1.6.2. CogencTBure B NonyyYeHun nonmca obasaTenbHOro MEANLMHCKOrO CTPaxoBaHus.

1.6.3. CopeictBre B OCbOpMJ'IeHI/II/I LOOKYMEHTOB, HeobXooUMbIX ONsi MOMELLEHMS B CTalMOHapHy0 opraHusauuto
couunarnbHOro 060]'Iy)KMBaHMFI.

1.6.4. CopencTtamne B BOCCTAHOBIIEHWUWN YTPaAYE€HHOTO (COXpaHEHUM 3aHMMaEMOr0) XWUibsi, HacneacTea.
1.6.5. OkasaHve NoOMOLLM B NMOMYyYEHUN IOpUaNYECKUX YCIyT (B TOM YMcne 6ecnnaTHo).
1.6.6. OkazaHve NoOMOLLM B 3aLLMTe NpaB M 3aKOHHbIX MHTEPECOB nory4yarterns coumanbHbIX YCNyr.

1.7. yCJ'IerI B UenAax noBblllEeHNA KOMMYHUKaTUBHOINO noTeHuuana nonyanenePl couumanbHbIX ycnyr, nMeromnx
orpaHn4eHnd XmnsHeneAaTernbHOCTH, B TOM Yucre neTen-nHBanuaos:

1.7.1. KoHCcynbTupoBaHue no Bonpocam CoLuanbHO-CpedoBor peadunuraumm.

1.7.2. OBy4eHne VHBanNuOoB (4ETEN-MHBaNMOOB) MOMb30BaHWIO CPeAcTBaMM yXo4a W TEXHUHECKUMM CpencTBaMu
peabunurauyum.

1.7.3. OByyeHne HaBblkaM (NoadepkaHne HaBbIKOB) NoBeAeHMs B ObITy 1 0BLLECTBEHHbIX MECTAX.

2. B nonycTauunoHapHomn chopme coLmanbHOro 06CnyuBaHms

2.1. CoumanbHO-6bITOBbIE YCIyTU:

2.1.1. ObecneyeHve Nnowaabo XNrblX MOMELLEHWA B COOTBETCTBUM C YTBEPXKAEHHLIMN HOPMATUBAMMU.

2.1.2. ObecnevyeHne MArkMM WHBEHTapem (ogexgon, OOyBbiko, HaTefbHbIM  6elMbeM 1 NOCTENbHBbIMU
NPVUHAANEXHOCTAMN) B COOTBETCTBUN C YTBEPKAEHHBIMM HOpMaTMBaMMU.
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2.1.3. Obecne4veHve NMTaHNEM COrNacHoO yTBEPXKAEHHBIM HOPMATHBaM.
2.1.4. Obecne4veHve becnnaTHbIM ropsyYMM NUTAHMEM UM HAGOPOM NPOAYKTOB.

2.1.5. Momollb B oAeBaHWN U MepeodeBaHuM NuLam, He CMOCOGHBLIM MO COCTOSIHUIO 3[0POBbA CaMOCTOATENbHO
OCYLLECTBNATL 3a coboli yxo[.

2.1.6. CmeHa nogrysHukoB u abcopOupytowero 6enbs nuuam, He CIOCOGHLIM MO COCTOSIHUIO  340POBbS
CaMOCTOSITENBbHO OCYLLECTBNATL 3a COOOM YXOp.

2.1.7. lNpegocTaBneHne rmrmeHnYecknx ycnyr nuuam, He CrnocobHbIM MO COCTOSHMIO 340POBbA CaMOCTOATENBHO
OCYLLECTBNATb 3a cobown yxop,.

2.1.8. CO,D,eVICTBMe B OpraHun3aunym CaHaTOpPHO-KYPOPTHOro Jied4eHnda unn  o340pOoBUTENBbHOIO  OTAbIXa,
npegocTtaBndaemMoro B COOTBeTCTBun C ﬂ,eVICTByI-OLU,VIM 3aKoHOOaTeSIbCTBOM.

2.1.9. OtnpaBka 3a cyeT cpedcTB nonyyarenst coumanbHbIX YCNYr NOYTOBOW KOPPECMOHAEHLUN.

2.1.10. OBecneveHne KpaTKOBPEMEHHOIO NPMCMOTPA 3a AETbMU.

2.1.11. KoHcynbTupoBaHve no Bonpocam obopyaoBaHust creumnanbHbiMU CpeacTBaMu U NPUCNOCOBNEHNAMI XKUIOro
NMOMELLIEHNS], 3aHUMaeMOoro nosy4yartenem couuanbHbIX yenyr (4ns MHBanvMaoB (OeTen-UHBanNnaoB), MMEOLLMX CTOMKME
paccTpoicTBa ONOPHO-ABUraTeNbHOro annapara, 3peHust, Cryxa, yMCTBEHHbIE OTKITOHEHWS).

2.1.12. CogevicTBre B 0hOpMIIEHNM JOKYMEHTOB M Bbidaya Ha NpokaT TEXHNYECKNX CPpeacTB peabunurayun.

2.1.13. CopeiictBne B 00ecrnedeHnn TEexXHUYECKMMM CpeacTBaMyM peadunuTauuu, npeaocTaBlsieMbiMM B
COOTBETCTBUM C OENCTBYHLUM 3aKoHOAaTENbLCTBOM NMOO 3a cYeT cpeacTB nonyyartens counanbHbIX YCIyr.

2.1.14. KoHcynbTUpoBaHWe No BonpocamM caMmooOCnyXMBaHusi U coumanbHO-ObITOBOM aganTawumu.
2.2. CoumanbHO-MeguUMHCKME YCIyTi:
2.2.1. KoHCcynbTupoBaHuWe Mo coumanbHO-MeauuMHCKMM Bonpocam.

2.2.2. CuctemaTuyeckoe HabniogeHue 3a nony4yarenemMm couunanbHbIX yCnyr B Uendx BblABIIEHUA OTKINOHEHU B
COCTOAHMM ero 340poBbA.

2.2.3. BbinonHeHve npouenyp, CBSA3aHHbIX C OpraHuM3auuen yxoga, HabnwAeHMeM 3a COCTOSIHMEM 340pOBbS
nomnyyarens coumanbHbIX YCNYT.

2.2.4. ObecneyeHne npuema nonyyaTenem coumanbHbIX YCNYr feKapCTBEHHbIX CPeACTB B COOTBETCTBUMU C
Ha3Ha4eHveM Bpaya.

2.2.5. MpoBegeHne MeponpuATUI, HanpaBreHHbIX Ha opM1pPOBaHMe 340POBOro 0bpasa XU3HW.

2.2.6. MNpoBeaeHne ne4ebHO-0340POBUTENBHBLIX MEPONPUATIIA (B TOM YMCIE C UCTIONb30BaHNEM peabunmTaLlMoHHOrO
obopyaosaHus).

2.2.7. lNpoBeaeHve 3aHATU No aganTUBHOM OM3NYECKON KynbType.

2.2.8. CanutapHasa obpaboTka (0bpaboTka BOMOCUCTLIX MOBEPXHOCTEN Tena Ae3vHMULMPYOWMMN pacTBopamn OT
negukynesa, NOMbIBKa).

2.3. CoumanbHo-NcUxXonorndeckue ycnyru:
2.3.1. CoumarnbHO-MCKXONorMyeckoe KOHCYNbTUPOBaHME (B TOM YNCIE CEMENHOE KOHCYITbTUPOBaHME).
2.3.2. CoumanbHO-NCUXONOorMYeckuii naTpoHax.

2.3.3. MNpoBeaeHne coLmnanbHO-NCUXONOrMYeCKNX TPEHNHIOB.
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2.4. CoumanbHo-negarornyeckune ycnyru:

2.4.1. KoHcynbTupoBaHWe nonyvatens couuanbHbiX ycnyr u (unum) Gnuwkamwero OKpyXeHus nonydarens
coumanbHbIX yCryr Mo BONpocam coLmanbHON peabunurawmu.

2.4.2. CoumnanbHo-negarornyeckas KoppekLms, BKIoYas QUarHoCTUKY U KOHCYNbTUpOBaHUe.

2.4.3. CoumanbHo-negarorn4eckmin naTpoHax.

2.4.4. OBy4yeHne poamTenbCKUM oy HKLMSAM.

2.4.5. OByyeHne MaTepu co3gaHU0 coumanbHO-ObITOBOM cpeabl AN pa3BuTus pebeHka.

2.4.6. KoHCcynbTupoBaHue GrnvkaiLLero oKpy>xeHnst pebeHka no pasBUTMIO UPOBOWN M NPOAYKTUBHOW AeATENbHOCTM.

2.4.7. KoHCcynbTUpoBaHUe No opraHnsauunm y4ebHom AeaTenbHOCTM HECOBEPLUEHHONETHErO B AOMALLHMX YCITOBUSX.

2.4.8. ObByyeHne MpaKkTU4eCKUM HaBblkaM OOLLEero yxofaa 3a TSKenobomnbHbIMM NnonyvaTensaMm coumanbHbIX YCNyr,
nonyyatensMn coumanbHbIX YCNYr, WUMEOWMMA OrpaHNYeHns XU3HededaTeflbHOCTW, B TOM 4ucre 3a AeTbMU-
WHBanNuaamu.

2.4.9. MNpoBeaeHve noroneanyecknx 3aHATUNn.

2.4.10. OpraHusaums NOMOLLM POAUTENSAM M MHbIM 3aKOHHBIM NPEeACcTaBUTENAM AETel-UHBanuOo0B, BOCNUTbIBAEMbIX
Aoma, B 00yYeHUM Takux AeTell HaBblkam caMoobCTyKMBaHUs, OOLLEHNS, HaNpPaBIieHHbIM Ha Pa3BUTUE NTIUYHOCTW.

2.4.11. dopmmpoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM YMce B cdiepe Jocyra).

2.4.12. TpoBeneHne 3aHATMI B COOTBETCTBMM C pa3paboTaHHbIM WHAMBMAYalbHLIM COLMaNbHO-Neaarorm4eckim
nnaHoM (CEHCOpHOe pas3BuTME, NPEeaMETHO-NPaKTUYeckas [OEeATeNbHOCTb, COUManbHO-ObITOBAs  OpueHTauus,
N304EATENbHOCTb, apT-Tepanusl, WrpoBasli OEesATENbHOCTb, My3blKkalibHble 3aHATUSA, CMOPTMBHbIE, [LOCYIOBbIE,
9KCKY PCMOHHBbIE MEPONPUATHS), B TOM YKCIIE TPYMNMOBbIX.

2.4.13. OkasaHue nomoLLy B 00y4YeHUM HaBblkam KOMMbEOTEPHOW rPaMOTHOCTW.

2.4.14. OpraHusauus gocyra (B TOM YUCIIE COMPOBOXAEHNE Ha COLMOKYNbTYPHbIE MEPONPUATHUS).

2.5. CoumanbHO-TpyoBble YCIYTu:

2.5.1. TpoBegeHne MeponpusATMIA MO WUCMONb30BaHWMIO TPYAOBLIX BO3MOXHOCTEW W OOYyYEHUO AOCTYMHbLIM
NpodeCCUOHarnbHbIM HaBbIKaM.

2.5.2. lNpodreccuoHanbHasi opyeHTaLums.
2.5.3. Opranusaunsa obyyeHusi B TPYAOBbIX MACTEPCKUX.

2.5.4. OpraHu3auusi nomowiyM B nonyvYeHnn obpasoBaHusi, B TOM 4ucre npodeccuoHanbHoro obpasoBaHus,
WHBanNugaMmn (4eTbMU-MHBanNMgamm) B COOTBETCTBMN C MX CMOCOBHOCTAMMN.

2.5.5. CopgewncTaue B nonyveHum obpasosaHms 1 (unu) npodeccuu.

2.5.6. OkasaHve nomoLLM B TPyAOYyCTPONCTBE.

2.5.7. CopencTtBme poaCTBEHHMKAM NonyyaTenst coumnanbHbIX YCNYr B HaxoXaeHun paboTbl No rmbkomy rpadomky .
2.6. CoumanbHO-NpaBoBbIE YCIYTU:

2.6.1. OkasaHve nomowy B OQOPMIIEHMN OOKYMEHTOB M BOCCTAHOBMEHMM YTPAYEHHbLIX JOKYMEHTOB MOMnyyatens
coumanbHbIX YChyr.

2.6.2. CopgewcTeue B nonyyeHnn nornuca 006s13aTeNbHOr0 MEAULIMHCKOrO CTpaxoBaHuA.
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2.6.3. KoHcynbTrpoBaHmWe no Bonpocam yCbIHOBIEHUS (yaodepeHns).

2.6.4. OdhopMreHne UCKOBbIX 3asiBIIEHNIA HA NULLEHWEe POAMTENbCKUX NpaB NMB0 BOCCTAHOBIEHNE B POAUTENLCKUX
npaBax.

2.6.5. COﬂ,eVICTBMe B npuelrie4eHnn K yFOﬂOBHOVI OTBETCTBEHHOCTU Noao3peBaeMbIX B NMCUXUNHECKOM U q)l/l3l/|‘-IeCKOM
Hacunun Hag nony4varenem counanbHbIX YCIyT.

2.6.6. Copgenctene B 0hOpMNEHUN OOKYMEHTOB, HEOBXOOUMbIX AMs MOMELLEHMS B CTaLWOHApPHYH OpraHv3auuto
coumanbHoOro oocnyxmeaHusl.

2.6.7. CogelicTBre B BOCCTAHOBINEHNMN YTPAYEHHOrO (COXpaHEHUM 3aHUMaEMOrO) XUNbs, HAacNeacTBa.
2.6.8. OkasaHue NoMOLLM B NOMyYeHUn opuandeckmx ycnyr (B Tom Yncne GecnnarHo).
2.6.9. OkasaHne NOMOLLM B 3aLLMTE NpaB W 3aKOHHbIX MHTEPECOoB MNony4JaTtens couuanbHbIX YCyr.

2.7. ycnyrm B UenAx nosblileHnA KOMMYHUKaTMBHOIO noTteHuunana nonyaneneﬁ coumnanbHbIX ycnyr, UMerLwmnx
orpaHn4eHnda XmsHegeAateribHOCTH, B TOM YUcre neTen-nHBanuaos:

2.7.1. KoHCcynbTrpoBaHMe Mo BONpocam CoLunarnbHO-CpegoBon peabunuraumm.

2.7.2. OBby4eHne HaBblkam COLMarbHO-CPELOBOM OpMeHTauun (B TOM YUCHE CaMOCTOATENbHOMY MEPEnBUKEHNIO,
BKITHOYaAs U3YYEHNE XNZHEHHO BaXKHbLIX MapLLPYTOB NepeaBKeHst).

2.7.3. OBy4eHve vHBanNUOoB (OeTel-MHBaNMAOB) MOMb30BaHUIO CPeAcTBaMM yXoda M TEXHUYECKMMU cpedcTBamMu
peadbunuraugumn.

2.7.4. OByyeHune HaBblkam (NoaaepXaHve HaBbIKOB) NoBeAeHWs B ObiTy 1 06LLECTBEHHbIX MEeCTax.

2.7.5. OpraHusaumst KOMMYHUKaTMBHOMO MPOCTPAHCTBA WM KOMMYHVKATMBHBLIX CUTyauui MO MECTY MpOXMBaHUS
(nony4eHuns coumarnbHbIX YCNyr).

3. B cTaumoHapHoi opme coumanbHOro obcnyxmBaHms
3.1. CoumanbHO-ObITOBLIE YCIYTW:
3.1.1. OBecneveHve NNoLWaabHo XUIbIX MOMELLEHWA B COOTBETCTBUN C YTBEPXKAEHHLIMM HOPMATMBaMMW.

3.1.2. OOGecneveHne MArkMM UWHBEHTapeM (oaexaoln, oOyBbl, HaTeNbHbIM Oenbem U NOCTENbHbIMU
NPVHaANEXHOCTAMN) B COOTBETCTBUN C YTBEPKOEHHBIMM HOpMaTMBaMMU.

3.1.3. ObecneyeHre NUTaHMEM COIMacHO YTBEPKOEHHbIM HOpMaTMBaM.
3.1.4. MNomowk B NnpuemMe NuLm (KOpMeHue).

3.1.5. lNMomowpb B OdeBaHUM W MepeodeBaHMN NuULaM, He CMOCOOHBIM MO COCTOSIHMIO 340POBbSA CaMOCTOATENBHO
OCyLLecTBNATb 3a cobon yxop.

3.1.6. CmeHa nogry3HukoB u abcopbupytowiero 6Genba nuuam, He CMNocobHbIM MO COCTOSHWIO 340POBbSA
CaMOCTOATENBHO OCYLLECTBMATL 3a cOboM yxo[,.

3.1.7. lNpepocTaBneHne rMMrMeHNYECKMX yCnyr nuuam, He CnoCOOHLIM MO COCTOSIHWIO 340POBbA CaMOCTOATENBHO
OCyLLeCcTBNATb 3a cobon yxop.

3.1.8. ConpoBoxgeHne B Tyarner WKW BbICXUBAHWE HA CYAHO MWL, HE CNOCOOHBLIX MO COCTOSIHUKO 340pOBbS
CaMOCTOATENbHO OCYLLECTBNATL 3a cobon yxo[,.

3.1.9. MbiTbe (NOMOLLb B MbITbE) JML, HE CMNOCOBHLIX MO COCTOSIHUIO 3[0POBbsi CAMOCTOATENBHO OCYLLECTBNATL 3a
cobown yxop.
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3.1.10. bputbe (nomowp B OpuTbe) Oopodbl U YCOB nvuaM, He CMOCOOHbIM MO COCTOSIHAKO 340POBbS
CaMOCTOSITENbHO OCYLLECTBNSATL 3a COOOM YXOp.

3.1.11. Ctpwxka Bonoc.
3.1.12. ConpoBoxaeHne Ha nporyrkax.

3.1.13. OGecnedyeHne 3a cYeT CpeAcTB MonyyaTtens couuanbHbIX YCNyr KHAramu, >XypHanamu, raseramu,
HacTOSbHbLIMW UrpaMM.

3.1.14. OrnpaBka 3a cYeT cpeacTB nony4vaTens coymnanbHbIX YCyr NOYTOBOW KOPPECNOHOEHLNN.
3.1.15. Co3gaHue ycnosum (OkasaHue nomoLLy) MOogsbIM MaTepsiM no yxoay 3a AeTbMU MNageHYeckoro Bo3pacTa.

3.1.16. CopenctBne B NOMYYEHUM JIEKAPCTBEHHbIX MpenapaToB, MW3OENMN  MEAWLMHCKOrO  Ha3HayeHus,
npenocTaBnsieMbIX B COOTBETCTBMN C AENACTBYIOLLMM 3aKOHOL4ATENbCTBOM.

3.1.17. CopenictBne B OpraHvM3auuM CaHaTOPHO-KYPOPTHOTO JIEYEHMSI WM O340POBUTENBLHONO  OTAbIXa,
npenocTaBnNAemMoro B COOTBETCTBMN C AENCTBYOLMM 3aKOHO4ATENbCTBOM.

3.1.18. MNomoLb Npu NOAroTOBKE BELLEV AN Bble3aa Ha OTAbIX 3a Npeaernbl ropoaa.

3.1.19. Cgayva 3a cyer cpeacTB nony4varens coumnanbHbIX YCyr BELen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHasi nx
[ocTaBka.

3.1.20. CopeiicTBMe B 00ECMEYEHUN TEXHUYECKUMU CPeacTBamu peabunutauuu, npeaocTaBnseMbiMi B
COOTBETCTBMM C AEVCTBYHOLLMM 3aKOHOAATENLCTBOM NGO 3a CHET CPEACTB Norny4YaTens coLmanbHbIX YCryr.

3.1.21. OnoBeLlLeHVe poaCTBEHHMKOB.

3.1.22. OpraHusauus (cogencTBue B OKa3aHu1) puTyarnbHbIX YCAyT.

3.1.23. KoHCcynbTupoBaHme No Bompocam CaMooOCyXMBaHMSA U COoLManbHO-ObITOBOM aganTauun.
3.2. CoumanbHO-MeaULIMHCKME YCRyTu:

3.2.1. KoHcynbTrpoBaHme no couunanbHO-MeaNLMHCKUM BONpPOCcam.

3.2.2. Cuctematnyeckoe HabnwogeHve 3a nony4yarenemMm couuaribHbIX yCIyr B UeEndx BbIABIEHUA OTKITOHEHUA B
COCTOAHUK ero 340poBbA.

3.2.3. BbinonHeHve npoueayp, CBSA3aHHbIX C OpraHu3auuven yxopa, HabniogeHuem 3a COCTOSIHMUEM 3[,0pOBbS
nony4arernsi coumanbHbIX YCNYT.

3.2.4. Obecne4eHne npuema nony4yarenem couuanbHbIX YCIyr INneKapCTBEeHHbIX CpeacTB B COOTBETCTBUM C
Ha3Ha4YeHneMm Bpada.

3.2.5. CogevicTBre B MONYYEHNM MEANLIMHCKOM NOMOLLM B COOTBETCTBUM C OENCTBYHOLLUM 3aKOHOAATENbCTBOM.
3.2.6. NpoBeaeHne MeponpusTUi, HanpaBNeHHbIX Ha OPMUPOBaHME 340POBOro 06pasa XXMU3HU.

3.2.7. NposegeHne ne4ebHO-0340POBUTENBHBLIX MEPONPUATUI (B TOM YUCIIE C UCMONb30BaHNEM peabunuTalMoHHOro
obopyaoBaHus).

3.2.8. MNpoBeneHve 3aHATUIA NO afanTUBHON (PU3NYECKON KyNbType.

3.2.9. CanvnrtapHas obpaboTka (0bpaboTka BONMOCUCTLIX MOBEPXHOCTEN Tena Ae3MHOUUMPYOLWMMA pacTBoOpamMm OT
neavkynesa, NoMbIBKa).

3.3. CoumanbHO-NCUXONornyeckne yCenyru:

3.3.1. CounanbHO-NCMXONOrMYecKoe KOHCYIbTUPOBAHME (B TOM YMCIIE CEMEVHOE KOHCYITbTUPOBaHNE).
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3.3.2. CounanbHO-NCMXONOrM4eckuii naTpoHax.
3.3.3. MNpoBeaeHne coumanbHO-NCUXONTOrMYECKUX TPEHWHIOB.
3.4. CoumnanbHo-negarornyeckme ycnyru:

3.4.1. KoHcynbTupoBaHMe nonydvaTtens coumanbHbiX YCnyr u (unu) Gnwkanwero OKpyXXeHWs nonyyarens
coumanbHbIX yCryr Mo BONpocam coLmanbHON peabunurawmu.

3.4.2. CoumanbHo-negarornyeckast Koppekuusi, BKNYas AMarHoCTUKY U KOHCYITbTUPOBaHWMeE.

3.4.3. CoumnanbHo-negarorn4eckmin naTpoHax.

3.4.4. OByyeHue poauTenbCKUM OyHKLUSIM.

3.4.5. ObyyeHne maTepu co3gaHnio coLmanbHO-ObITOBON cpeabl AN pa3BuTusa pebeHka.

3.4.6. KoHcynbTMpoBaHue OrivkaiLLero okpy»xeHust pebeHka no pasBuUTUIO UIPOBOW M NPOAYKTUBHOWM AeATENbHOCTY.

3.4.7. KoHCynbTpoBaHme No opraHn3aumm y4ebHon AeAaTenbHOCTU HECOBEPLUEHHONETHErO B AOMALLHMX YCITOBUSX.

3.4.8. 3aHATUSA NO NOATrOTOBKE K XXM3HU B CEMbE.

3.4.9. MNpoBeaeHue noroneguyecknx 3aHATUN.

3.4.10. dopmmpoBaHmMe NO3UTMBHLIX MHTEPECOB (B TOM YMCre B cdpepe gocyra).

3.4.11. TpoBedeHne 3aHATUA B COOTBETCTBUM C pa3paboTaHHbIM MHAMBMAYaNbHBIM COLManbHO-Neaarornyeckmm
nnaHoM (CeHCOopHOe pasBuTMe, NpeaMETHO-NpaKTuYeckas [OeAaTeNnbHOCTb, COuMarnbHO-ObITOBas  opueHTauus,
N304eATeNbHOCTb, apT-Tepanusl, WrpoBasi OesdTenbHOCTb, My3blkalbHble 3aHATWUS, CMOPTUMBHbLIE, [OOCYrOBblE,
9KCKY PCUOHHbIE MEPOoNpPUATHS), B TOM YKCIE rPYNMoBbIX.

3.4.12. Oka3aHvie NoMOLLM B OByYeHNN HaBblkaM KOMMbIOTEPHOW rPamMOTHOCTMU.

3.4.13. OpraHusauus gocyra (B TOM YMCrie COMPOBOXAEHME Ha COLMOKYNbTYPHbIE MEPONPUATHS).

3.4.14. OpraHu3auusi NeTHero otapixa.

3.4.15. YTeHwue xxypHanos, raset, KHUT.

3.5. CoumanbHO-Tpy40OBbIE YCNYru:

3.5.1. TlpoBegeHve MepPONPUATUMIA MO WCMOMb30BaHUKO TPYAOBbIX BO3MOXHOCTEA W OOYYEHWUIO OOCTYMHbIM
npodeccuoHanbHbIM HaBblKaMm.

3.5.2. MNpodheccroHanbHasa opMeHTauums.
3.5.3. OpraHunsaums obyyeHus B TPy4OBbIX MAaCTEPCKUX.

3.5.4. OpraHusaums nomMoLiM B MONy4YeHuM o6pa3oBaHuWs, B TOM 4ucrie npodeccnoHanbHOro obpasoBaHus,
WHBanNugamu (4eTbMU-MHBanNMgamm) B COOTBETCTBMM C MX CMOCOBHOCTAMMN.

3.5.5. CopgelicTBue B nony4veHnn obpasoBaHns 1 (unm) npodeccum.
3.5.6. OkasaHue nomMoLuu B TPy4OyCTPOVCTBE.
3.6. CoumanbHO-NpaBoBbIE YCNYru:

3.6.1. OkasaHve nomoL B OhOPMIIEHUM [OKYMEHTOB WM BOCCTAHOBMEHWM YTpayeHHbIX JOKYMEHTOB MorydaTens
couumanbHbIX yCryr.
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3.6.2. CopeiicTBue B MOMyYeHNM nonuca obs13aTenbHOr0 MeAMLMHCKOrO CTPaxoBaHMS.
3.6.3. KoHcynbTMpoBaHue no BONpocam YCbIHOBIEHMS (yaodepeHns).
3.6.4. MNpoBeneHre NeperoBOpPoB U KOHCYNbTaLMN B MHTEpPecax nonyyatens coumnanbHbIX yCIyr.

3.6.5. OchopmneHne UCKOBbIX 3asiBIEHMI HA NULLIEHWE POOUTENLCKMX NpaB NMBO BOCCTAHOBIIEHUE B POAUTENBCKUX
npaBax.

3.6.6. CO/J,GIZCTBI/IG B npuelrie4eHnn K yFOﬂOBHOVI OTBETCTBEHHOCTU NoAo3peBaeMbIX B NMCUXUNHECKOM U (bVI3I/I‘-IeCKOM
Hacunum Hag nony4varenem counanbHbIX YCIyT.

3.6.7. CopencTtere B 0ChOPMIIEHUN OOKYMEHTOB, HEOBXOOAMMBIX OS5 MOMELLEHMS B CTaUMOHAPHYH OpraHusaumio
coumanbHoOro oocnyXvBaHusl.

3.6.8. lNogrotoBka 4OKYMEHTOB B roCy4apCTBEHHbIE UMM MyHULMNAbHbIE OpraHbl, opraHu3auum 1 (unn) cyabl.
3.6.9. KoHTponb cobnogeHns nMyLLLECTBEHHbIX NPaB nory4aTtens coumanbHbIX YChyr.

3.6.10. OcbopmneHne cbeperaternbHbIX BKNaaoB.

3.6.11. CogenicTBuE B BOCCTAHOBIIEHNM YTPAYEHHOrO (COXPaHEHUN 3aHNMAaEMOrO) Xulnbsl, HAacneacTea.

3.6.12. OkazaHue NomoLLy B NMony4YeHUn topuandeckmx ycnyr (B Tom ymcne 6ecnnatHo).

3.6.13. OkazaHune nomoLLy B 3alLMTE NPaB 1 3aKOHHLIX MHTEPECOB Mosy4YaTens couunanbHbIX YCIyr.

3.7. YCner B UenAax nosbllUeHNA KOMMYHWUKaTMBHOIO noTeHunana nonyt-laTeneﬁ counanbHbIX ycnyr, nMerwmnx
OorpaHn4yeHunsa XnsHeneAaTeribHoCTHn, B TOM 4Yucne heTen-uHBannaos:

3.7.1. KoHcynbTrpoBaHve no Bonpocam coLmanbHO-CPeaoBON peabunumraLmm.

3.7.2. Oby4eHve HaBblkaM COLManNbHO-CPeaoBOM OpUeHTauuM (B TOM YMCNe CaMOCTOSTENbHOMY MepedBWKEHUIO,
BKIIOYas U3YyYeHWE XU3HEHHO BaXKHbIX MapLUPYTOB NepeaBKeHNs ).

3.7.3. Oby4yeHve vHBaNMOOB (OETEN-MHBANMAOB) MOMb30BaHWMIO CPeacTBaMM yxoda M TEXHUYECKMMM CpedcTBamMu
peabunuTauun.

3.7.4. OByyeHne HaBblkam (NoAAepKaHue HaBbIKOB) NOBEAEHMS B ObiTy M 0OLLECTBEHHbIX MECTAX.

3.7.5. OpraHuzaums KOMMYHWKaTMBHOTO MNPOCTPAHCTBA M KOMMYHMKATMBHbIX CUTyauUWA MO MECTY MPOXMBAHWUA
(nony4eHus coumarnbHbIX yCnyr).

4. Cpo4Hble coumnanbHble YCryru

4.1. KoHCcynbTUpoBaHWe no Bonpocam couunanbHOro obcnyxvBaHus.

4.2. ObecneyeHre 6ecnnatHbIM ropssYnM NUTaHNEM UM HaBOPOM MPOAYKTOB.

4.3. ObecneyeHve ogexaon, obyBblo 1 ApYrMMU NpegMeTamMmn NepBon HeoOXoaMMOCTH.

4.4. CopeiicTBrE B MOSNYYEHUN HOPUONYECKOA NMOMOLLMN B LIEMSX 3alUTbI NMPaB M 3aKOHHbIX MHTEPECOB Mony4YaTenen
coumanbHbIX YCNyT.

4.5. CO,IJ,GIZCTBI/Ie B NoJty4eHnn BpEMEHHOr 0 >XMnoro rnomMeLleHns.

4.6. CogencTBue B NOfyYeHUN 3KCTPEHHOM NCUXOITOTMYECKON NMOMOLLM C NPUBIIEYEHMEM K 3TO paboTe NCUXOIOroB U
CBSILLIEHHOCTTYXUTENEN.

4.7. Oka3aHune KOHCYNbTaLNOHHOM NMCUXONOrMYECKol MOMOLLM, B TOM YMCIle aHOHUMHO C MCMONb30BaHNeM TenegoHa
noBsepus.

MC «Kopekc: 6 nokoneHune» MHTpaHeT



O coumanbHoM obcnyxuBaHnm Hacenenus B CaHkT-MNeTepbypre (C nameHeHusMU Ha 28 utorst 2018 roga) Crpanvua 16
BakoH CaHkm-lNemepbypaa om 26.12.2014 N 717-135

MpunoxeHue 2

k 3akoHy CaHkT-lNeTepOypra

"O coumanbHOM 00CnyXNBaHNM
HaceneHusi B CaHkT-lNeTepbypre”
oT 24 pekabpsi 2014 roga N 717-135

HomeHknatypa opraHMsaumin coumanbHOro obcnyxuBaHus HaceneHusi CaHkT-Nletepbypra

1. loM-uHTEpHaT BETEPAHOB BOVHbI U TpyAa.
2. loM-uHTepHaT ans npecrapenbiX 1 MHBanNnaoB.
3. lomM-nHTepHaT mManon BMECTUMOCTM.

4. [cXOHEBPONOrMYECKNIA MHTEPHAT.

5. CneumanbHbIi JOM-UHTEpPHAT AN VMHBANWOOB W rpaXkdgaH MEHCMOHHOTO BO3pacTa, OCBOOOXOEHHBLIX U3 MecT
nuweHusa ceobogpbl.

6. [JoM-uHTepHaT Ans geTeln ¢ OTKIOHEHNSIMA B YMCTBEHHOM Pa3BUTUN.

7. JoM-uHTepHaT Ans geTei-uHeanvnaoB U MHBaNMAoB C AETCTBA C HAPYLLUEHUSIMA YMCTBEHHOTO Pa3BUTHUS.
8. YupexgeHue no 0340poBUTENBHOMY OTAbIXY U CAHAaTOPHO-KY POPTHOMY JIEYEHUIO.
9. KoMnneKkcHbI LLEHTP coLmnanbHOro obcnyXmBaHust HaceneHust.

10. LleHTp coumanbHoli peabunuraumm MHBanNuaoB u AeTen-nHBanvooB.

11. LleHTp Meauko-coumanbHon peabunutaumm gnst MHBanuaoBs Mo 3peHuto.

12. LleHTp couunanbHOM NOMOLLM CEMbE U AETSM.

13. KpM3MCHbBIN LLEHTP NOMOLLM XXEHLLIMHAM.

14. CoumanbHO-peabUnmuTaLMoHHbIA LLEHTP AN HECOBEPLUEHHOMNETHUX.

15. CouuanbHbIn NPpUOT ANs AeTEN.

16. LleHTp ons aeTei-cupoT u AeTen, ocTaBlumxcs 6e3 nonevyeHns poauTtenen.

17. LleHTp yyeTta u coumanbHoro obcnyxusaHusi rpaxgaH Poccuiickon ®epepaumm 6e3 onpepeneHHoro mecTa
XUTEnbCcTBa.

18. LleHTp coumanbHoM agantaumm nuu, OCBO60.D,I/IBLIJI/IXCF| M3 MeCT NnuleHnA CBO60,EI,I:>I.

19. [1JoM Ho4HOro npebbiBaHus.

20. CneuwmarnbHoe pea6I/IﬂVITaLlVIOHH06 o6pa30|3aTeanoe yupexaeHve cpeaHero npoecCuoHanbHoro 06pa3OBaHMF|.

Penakums ookymeHTa ¢ y4eToM
M3MEHEHWUI N OOMONHEHNA NOAroTOBNEHA
AO "Kogekc"

MC «Kopekc: 6 nokoneHune» MHTpaHeT



