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POCCUUCKAS ®EQEPALIUA
®EOEPANbHbIA 3AKOH

06 ocHoBax coumanbHOro oocnyxmBaHus rpaxaaH B Poccuinckon ®epepauumn
(c nameHeHusIMM Ha 7 mapTta 2018 roga)
(pepakums, genctsytowada ¢ 1 mas 2018 roga)

[OKYMEHT C U3MEHEHUSIMUN, BHECEHHBLIMW:

denepanbHbiM 3akoHoM OT 21 uong 2014 roga N 256-© 3 (OdmumanbHbI MHTEPHET-NoOpTan NpaBoBon UHdopMaLmMm
www.pravo.gov.ru, 22.07.2014) (o nopsigke BCTYNneHus B cuny CM. ctatbio 8 degepanbHoro 3akoHa ot 21 mona 2014
roga N 256-93);

denepanbHbiM  3akoHOM OT 14 HosiEps 2017 roga N 324-03 (OdwmumanbHbI MHTEPHET-MOPTan MNpaBOBON
nHdopmMaL M www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

denepanbHbiM 3akoHOM oT 5 pgekabpa 2017 roga N 392-03 (OdwmumanbHbIi MHTEPHET-MOPTan MpaBOBON
nHdopmaLmm www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

denepanbHbiM  3akoHoM OT 5 cpepans 2018 roga N 15-®3 (OdwmumanbHbIi MHTEPHET-MOPTan MNpaBOBON
nHdopmaLmm www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 mas 2018 roga);

denepanbHbiM 3akoHOM oT 7 mMapTa 2018 roga N 56-93 (OdmumanbHbIN MHTEPHET-MOPTaN NPaBoBOM MHGOPMAaLLMK
www.pravo.gov.ru, 07.03.2018, N 0001201803070037).

MpuHaT
"ocypapcTtBeHHon [lymon
23 gekabpsa 2013 roga

OpobpeH
CoBeTom Pepepanum
25 pexabpsa 2013 roga

MaBa 1. O6wue nonoxxeHns
Cratba 1. lpeameT perynupoBaHus HacTosilwero ®eaepanbHOro 3akoHa
1. Hactoswmn ®enepanbHbIi 3aKOH yCTaHABNMBAET:

1) NpaBoBblE, OPraHM3aLMUOHHLIE N 3KOHOMUYECKME OCHOBbLI COLMArbHOrO OOCMyXMBaHWUS rpaxgaH B Poccuickon
denepauuy;

2) nonHoMoumnsa drefeparnbHbIX OpraHoB rocy4apCTBEHHON BNacTM U MONTHOMOYMS OPraHoB rocyaapCTBEHHOW BnacTu
cybbekToB Poccuickon ®egepauum B cdpepe coLmanbHOro 06CnyXMBaHNS rpakaaH;

3) npaBa n 0bs3aHHOCTM Mony4aTtenen coumanbHbIX YCNYT;

4) npaBa 1 0653aHHOCTN NOCTABLLMKOB COLMAIbHLIX YCIYT.

2. Oencteue Hactosiwero depepanbHOro 3akoHa pacnpoCcTpaHsieTcss Ha rpaxgaH Poccunckon degepauun, Ha
WHOCTPaHHbIX rpaxkgaH u nuy 6e3 rpaxgaHcTBa, NMOCTOSIHHO NPOXMBAOLIMX Ha Tepputopun Poccuiickon depepauum,

GexeHLeB (Qanee - rpaxkagaHe, rpaXaaHvH), a Takke Ha pPUONYECKUX NMUL, HE3aBUCMMO OT MX OpraHM3aLNoHHO-MNPaBOBOM
hopMbI 1 MHAUBMAY anbHbIX NPEANPUHUMATENEN, OCYLLECTBISOLLMX coLuanbHoe obenyKuBaH1e rpaxaaH.

Ctatbs 2. [paBoBOe perynupoBaHue coumnanbHOro o6cnyXmMBaHus rpaxxaaH
npaBOBOG perynunpoBaHune couunanbHOro 06CJ'Iy)KI/IBaHVI$-| rpaxxgaH ocyllecTBndercda Ha OCHOBaHWMWM HaCToALUEero

denepanbHOro 3akoHa, ApyrMx deaepanbHbIX 3aKOHOB 1 UHBIX HOPMAaTMBHBIX NPaBOBLIX akToB Poccuiickoin depepauum, a
TakkKe 3aKOHOB U MHbIX HOPMAaTMBHbIX NMPaBOBLIX aKTOB CyObekToB Poccuiickoin Penepaumm.

CtaTtbA 3. OCHOBHbIE MOHATUA, ncnorb3yemMbie B HaCTosLeM CDep,epaanOM 3akKoOHe
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[ns uenen HacTosiero ®efeparnbHOrO 3akoHa UCMONb3YOTCS CreayoLMe OCHOBHbIE NOHATUS:

1) coumanbHoe 0OcCnyxuBaHve rpaxgaH (ganee - couuwanbHoe 0OcnyXvBaHuWe) - OedATenbHOCTb Mo
npenocTaBNEHMIO CoLUMarnbHbIX YCNYT rpaxkaaHam;

2) coumanbHas ycnyra - 4ENCTBUE NN OENCTBUS B cdiepe coumanbHOro o0CnyXMBaHNst MO OKa3aHWIo MOCTOSIHHOW,
nepuoanyecKkon, pasoBoV MOMOLLM, B TOM YWUCII€ CPOYHOM MOMOLUW, FpaxdaHwHy B LENAX yrydleHUs YyCIiOBUMI €ro
XKVU3HEOEATENbHOCTU U (MNK) pacLUMPEHUss €ro BO3MOXHOCTEN CaMOCTOATENbHO o0becnednmBaTb CBOW OCHOBHbIE
JKM3HEHHbIE NOTPEOHOCTY;

3) nonyyatenb couuanbHbIX YCAYr - rpaxaaHyH, KOTOPbIA NPU3HaH HyXOaloLWmUMcs B coLuanbHOM 0BCyKMBaHUN 1
KOTOpPOMY MpefocTaBnsTCA coumanbHas ycryra unm coumnanbHble YCnyru;

4) nocTaBLUUK coLMarnbHbIX YCIYT - pUOUYECKOE NULIO HE3aBUCMMO OT €ro opraHu3aLVOHHO-NPaBOBON hopMbl U
(vnu) nHaMBMAYanbHbIN NPpeanpUHUMaTENb, OCYLLECTBNSIOLWME colpnanbHoe obenyKuBaHue;

5) cTaHgapT coumanbHoi YCNyr - OCHOBHbIe TpeboBaHUA K 0GbeMy, NepUoAMYHOCTM U KaYecTBY NpeaocTaBrieHus
couuanbHo ycnyrv nony4vatento coumanbHOW YCnyri, yCTaHoBMNeHHbIE Mo BuaaM couuanbHbIX YCyT;

6) npocmnakTuka 06CToATENBCTB, 00y CNOBNMBAOLLMX HY)XOAEMOCTb B COLManbHOM 0GCIYXMBaHUU, - CUCTEMA Mep,
HanpaBfEHHbIX Ha BbISBMIEHWE W YCTPaHEHWe MPUYMH, MOCIYXMBLUMX OCHOBAHMEM  YXYALUEHUSt  YCIOBUM

XVU3HEOEATENbHOCTM rpaXaaH, CHUKEHNSI X BO3MOXHOCTEN CaMOCTOATENBHO obecneynBaTb CBOM OCHOBHbIE XKM3HEHHLIE
noTpebHoCcTW.

Cratba 4. anIHLIMI'IbI couyuanbHOro 06cny>|<v|BaHm|

1. CoumanbHoe obcnyXrMBaHMe OCHOBLIBAETCSI Ha CODMNOAEHMN NpaB YenoBeka 1 yBakeHNM OCTOMHCTBA NIMHHOCTY,
HOCUT N'yMaHHbI XapaKkTep U He JOMYyCKaeT YHWKEHNS YeCTU N OCTOMHCTBA YerioBeka.

2. CoumarnbHoe 06CcnyXvBaHNe OCYLLECTBIIIETCS TAKKe HA CreayoLwmx NpyHumunax:

1) paBHbIA, CBOOOAHBIN OOCTYMN rpakdaH K couuarbHOMYy OOCHY>XMBAHWMIO BHE 3aBMCMMOCTM OT WX MOfa, pachl,
BO3pacTa, HaUMOHANBbHOCTW, A3blka, MPOVCXOXOAEHWS, MeCcTa >XWUTENbCTBA, OTHOLWIEHWUS K penuriv, yoexaeHun u
NPVUHAAMNEXHOCTU K OOLLIECTBEHHBIM 00bEANHEHVSAM;

2) agpecHOCTb NPEeAOCTAaBIEHNS COLMAnbHbIX YCIYT;

3) NpubNKeHHOCTb MOCTABLUMKOB COLMArbHbIX YCAYr K MECTy XXWTEenbCTBa Mnornydarener coumanbHbIX YCNyr,
[0CTaTOYHOCTb KONMMYecTBa NOCTaBLUMKOB CoUManbHbIX YCNyr ans obecnedeHusi noTpebHOCTEN rpaxaaH B coLManbHOM
06Cny>XMBaHWUKN, 0OCTATOMHOCTb (QMHAHCOBLIX, MaTepuanbHO-TEXHUYECKNX, KaapOBbIX N MHOPMALMOHHBLIX PECYPCOB Y
NOCTaBLUMKOB COLMarbHbIX YCIyT;

4) coxpaHeHve NpebblBaHMs rpaxaaHnHa B NPMBbLIYHOM GnaronpusiTHOM Cpeae;

5) obpoBONLHOCTE;

6) KOHMAEHLNANBbHOCTb.

CraTtba 5. Cuctema coumanbHOro oocnyxuBaHus
CucTema coumanbHOro obecnyxmBaHmns BKITOYaET B cebsi:
1) cbemepanbHbIi OpraH WMCMOMHUTENBHON BracTW, OCYLLECTBASALWMA (YHKUMK NO BbipaboTke WM peanusauunm
rocyapCTBEHHONM MONUTUKN U HOPMaTMBHO-NPaBOBOMY PErYIMPOBaHMIO B cdepe coumarnbHOro obcnyxusaHus (ganee -

YNOMHOMOYEHHbIVM ddefeparnbHbI OpraH UCMOSTHUTENbHON BNAcTw);

2) opraH rocygapctBeHHoW Bnactu cybvekta Poccuiickon Pepepaumm, yNONMHOMOYEHHbI Ha OCYLLECTBIEHNE
npenycMOTPEHHbIX HacToswmMm PenepanbHbiM  3aKOHOM  MOSTHOMOYMIA B cdiepe couuvarnbHOro 0BCnyXuBaHUA Ha
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TeppuTopumn cybbekta Poccurickon Pepnepaunm (ganee - ynosTHOMOYEHHLIN opraH cybbekta Poccunickon ®egepaumn), B
TOM YUCNEe Ha MpU3HaHUE TpaxaaH HyXOALWMMUCA B couManbHOM OOCHYXMBaHWM, COCTaBIEHWE WHOMBUAYaNbHON
nporpamMmbl NPEAOCTAaBIIEHNS COLManbHbIX YCAyT (ganee - nHanBuayanbHasi nporpaMmma);

(MyHkT B pegakumun, BBeaeHHon B gencteme ¢ 13 cdeBpansa 2018 rona PepepanbHbiM 3akoHOM OT 14 HosGpst 2017
roga N 324-®3. - CM. npedbiayLLyo pefakumio)

3) opraHusauun coumanbHOrO OBCNYXMBaHMS, HaxodslMecs B BedeHUM doedeparbHbIX OpraHoB MCMONHUTENbHOM
BNacTy;

4) opraHu3aumm coumanbHOro obcnyxmBaHus, Haxogdwmecs B BeaeHumn cybbekta Poccuiickon ®enepauum (ganee -
opraHm3auum coumnansHoro oécnyxmeaHusi cybbekta Poccuiickon depepaumn);

5) HerocymapcTBeHHble (KOMMEpPYecKkMe UM HEKOMMEPYECKME) OpraHu3auuy CoLuMarnbHOro OBCNyXuBaHWs, B TOM
yncre coumanbHO OPUEHTUPOBAHHbLIE HEKOMMEPYECKVE OpraHn3aLmn, NPeaoCcTaBNSAOLWME coumanbHble YCnyry;

6) MHOMBMAYanbHbIX NPeAnpUHUMAaTEreN, OCyLLECTBISALLIMX counanbHoe 06CnyKBaHue;

7) opraHusaumu, KOTopble HaxoOATCs B BeOEHWMU YMONMHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepaumm m
KOTOpbLIM B COOTBETCTBUM C HacToswmum PeneparnbHbiM 3aKOHOM NPeLoCTaBMEHbl NOMTHOMOYUS Ha NPU3HAHWE rpaxaaH
HY>XOalLWUMMCs B coumanibHoM 0BCny)XMBaHWM U COCTaBreHne MHAMBMOYaNbHOW NporpaMmbl Ha TEPPUTOPUSX OLHOIO
WM HECKONMBKUX MyHULMMAnNbHLIX 00pa3oBaHWii (aanee - ynofIHOMOYEHHbIE OpraHn3aumn).

(MyHkT gononHuTenbHO BKNtoveH ¢ 13 deBpansa 2018 rona PegepanbHbiM 3akoHOM OT 14 Hos6psA 2017 roga N 324-
D3)

Cratbsa 6. KoHbmaeHUManbHOCTL MHDOpMaLMKM O nosy4yaTternie couuarnbHbIX yCnyr
1. He ponyckaerca pasrnaweHue WHgopMauunm, OTHECEHHOW 3akoHodaTtenbcTBoM Poccuickon ®Pepmepaumm K
nHcpopmaLmn  KOHMAEHUMANbLHOrO XapakTepa unu cnyxebHol uHdopmauun, o nony4daTensx couuanbHbIX YyCnyr
nvMuamMu, KoTopbIM 3Ta MHGOPMaLMsi cTarna U3BeCcTHa B CBSI3N C UCMOMHEHNEM MPOeCCUOHAMNBHbBIX, CINYXEOHbIX U (1NN)
WHbIX 06s13aHHOCTe. PasrnaweHre nHdopmaumm o nonyyarensx counanbHbIX YCnyr BredeT 3a cobolt OTBETCTBEHHOCTb
B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®eaepauun.

2. C cornacwmsa nony4vatens couunanbHbIX YCAYr UM ero 3akOHHOro NpeacTaBuTeNns, 4aHHOMO B NMMCbMEHHOW chopme,
aonyckaercsa nepegada vHdopMauumM O nony4vatenie couuanbHbIX YCIyr OpyruMm nuuam, B TOM YuChe AOMKHOCTHBIM
nvuam, B HTepecax nonyvaTtens couunanbHbIX YCAYyr UM ero 3akoHHOro NpeacTaBuTeNd, BKNOYasd cpeacTsa MacCoBOM
nHcpopmaLmm 1 omuManeHbIi CanT NOCTaBLUMKa COUManbHbIX YCRyr B MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CEeTH
"UntepHet" (nanee - cetb "UHTepHeT").

3. MpepocTaBneHve mHGoOpMaLMM O MonyyaTernie couuanbHblX ycnyr 6e3 ero cormacus unu 6e3 cornacusi ero
3aKOHHOrO NpPeACcTaBUTENS JONYCKAeTCs:

1) No sanpocy opraHoOB [0O3HaHWSA W CreAcTBUsA, Cyda B CBSA3W C NPOBeAEHVEM paccnefoBaHus Unn cyaebHbIM
pa3GupaTenbLCTBOM NGO No 3anpocy OpraHoB MPOKYpaTypbl B CBA3W C OCYLLIECTBIIEHMEM UMK NPOKYPOPCKOro Haas3opa;

2) Mo 3anpocy MWHbIX OPraHoB, HaOEMEHHbLIX MOMTHOMOYUSIMU MO OCYLLECTBIIEHUIO TOCY4APCTBEHHOIO KOHTPOMS
(Hap3opa) B cdepe coumnanbHOro obenyxmBaHus;

3) npn 0bpaboTke nepcoHanbHbIX AaHHbLIX B paMKax MEXBEAOMCTBEHHOTO MHMOPMALMOHHOTO B3aMMOAENCTBMSA, a
TaKke Npu perMctpauum cybbekta nepcoHanbHbIX AaHHbIX HA €4UHOM MopTane rocyAapCTBEHHbIX U MyHULMMANbHbIX
ycnyr u  (unn) pervoHanbHbIX MopTanax rocygapCTBEHHbIX WM MyHULMNANbHbIX YCNyr B COOTBETCTBUMU C
3aKOHO4aTeNbCTBOM 00 opraHu3aumm NpegocTaBneHns rocy4apCTBEHHbIX U MyHULMNAbHbIX YCIYT;

4) B MHbIX YyCTaHOBIEHHbIX 3akoHoAaTenscTBoM Poccuiickon ®efepauum cnyyasx.

MnaBa 2. NMonHomouusa cheaepanbHbIX OPraHOB roCyAapCcTBEHHOW BNacTu U OpPraHoB
rocyaapcTBeHHOM Bnactn cyobektoB Poccunckon ®epepauum B cchepe coumnanbHOro
ob6cnyxuBaHuaA
Cratba 7. lNonHomoumnsa heaepanbHbIX OPraHOB rocyapCTBEHHOM BracTtu B cdhepe coumanbHOro

[OKYMEHT C U3MEHEHUSIMW 1 AOMNOSNHEHVSIMU (HOBasi pefaKLns)
MC «Kopekc: 6 nokoneHne» MHTpaHeT


javascript:;

06 ocHoBax coumansHoro oberykmBaHus maxaaH B Poccuiickorn ®egepaumm (C nameHeHusiMm Ha 7 mapTa 2018 rofa) (pefakums, AencTsytolas ¢ 1 CipaHuua 4
mas 2018 roga)
®edeparbHbili 3akoH om 28.12.2013 N 442-03

ob6cnyxuBaHuA
1. K nonHomouusim dpeaepanbHbIX OpraHoB roCyAapCTBEHHOW BnacTu B cdpepe coumanbHOro obcnyxvBaHus
OTHOCATCA.

1) ycTaHOBNeHMe OCHOB rocygapCTBEHHOM MOMUTMKM U OCHOB MPaBOBOrO perynupoBaHns B cdepe coumanbHOro
obCcnyXnBaHus;

2) yTBEpXXOEHNE METOAMYECKMX PEKOMEHAALIMIA MO pacyeTy NMoAyLLEBLIX HOPMaTUBOB (hYHAHCUMPOBaHUS COLMAnbHbIX
yCnyr;

3) yTBEpXAEHME NPMMEPHOrO NEPEYHS CoUMarnbHbIX YCyr No BUAaM CoumarnbHbIX YCyT;

4) yTBEpxaeHne nopsiaka pasmelleHnst 1 0OHOBIEHUs] MHGpopMaL MM O NOCTaBLUMKE couuMarbHbIX YCIyr, BKoYas
TpeboBaHUsl K coaepxaHuio 1 dhopme NMPeAoCTaBIEHNsT YKa3aHHOM MHopMaumM, Ha oduLumanbHOM caTe nocTaBLuKa
coumanbHbIX ycnyr B cetn "MIHTepHeT";

5) ynpaBsneHve egepanbHon COBCTBEHHOCTBIO, UCMOMb3YEMON B cdhepe coumarnbHOro 00CnyXMBaHus;

6) BedeHue eauvHOW deaepanbHON CUCTEMbI CTaTUCTMYECKOTO YY€Ta M OTYETHOCTU B cdiepe CcoLuManbHOro
obcnyxuBaHus;

7) cbeaepanbHbI rocy4apCTBEHHBIN KOHTPOIb (Haa3op) B cdepe couunanbHoro obenyXmBaHus;

7_1) co3gaHve YyCrnoBui ONsi OpraHM3auumm MpOBEAEHMS HEe3aBUCUMMOWM OLEHKM KadecTBa oOKa3aHusi yCnyr
opraHu3auusiMmn coumarnbHOro 06¢nyXmBaHus;
(MyHKT gononHuTensHo BrItoYeH ¢ 1 aHBapsa 2015 roga ®eaepanbHbiv 3akoHoM oT 21 nions 2014 roga N 256-93)

8) wmexagyHapogHoe coTpyaHudecTBo Poccuickon ®egepaumn 1 3aknioueHVe  MeXOyHapoOHbIX [0OroBOPOB
Poccuiickon denepaumm B cdepe coumanbHOro odcnyXmBaHus;

9) uHble OTHOcsMecs K cdepe couumanbHOro 0BCMYXUBaHUS U YCTaHOBIEHHblE (heaeparbHbIMU  3aKoHaMU
NOMHOMOYMSI.

2. K nonHomouunsam YNOJTHOMOYEHHOro depepanbHOro opraHa UCMOMHUTENBHOM BNACTWM OTHOCATCS:

1) Bblpa60TKa N peannsauua rocyp,apCTBeHHoﬁ nonuTukn B cdoepe coumnanbHOro O6CJ'Iy>KVIBaHVIF|, a Takke Bblpa60TKa
Mep Nno CoBepLUEeHCTBOBAaHMNIKO colunarnbHOro 06CJ'Iy)KI/IBaHI/IF|;

2) KOOpAVHaUMa OeATeNbHOCTY B cdpepe coumanbHOro o0cnyXmBaHusi, OCyLLECTBIISIEMON dhefeparnbHbIMU OpraHamm
WCMNOSTHUTENBHOWM BNacTW, UCNOMHUTENbHBLIMM OpraHamMun rocyaapcTBEHHON BnacTu cybobektoB Poccuiickon ®enepaumm,
00LLEPOCCMNCKMMM  ODLLLECTBEHHBIMX  OPraHM3auusaMM M MHbIMU - OCYLLECTBIISIOWNMM  OeaTenbHOCTb B cdhepe
coumanbHOro 06CnyXmMBaHWsa opraHn3aunsMu;

3) meroguueckoe obecnedeHne coumanbHoro obcnyxuBaHusi, B TOM YMCIE B YacTW, Kacatollencsa npodomnakTukm
06CTOATENLCTB, 00YCIOBNMBAOLLMX HY>KOAEMOCTL B COLManbHOM 06CyXMBaHUW;

4) yTBEp)XOeHne NpUMEPHON HOMEHKINATYpbl OpraHM3aLmii CoLMansHOro 06CyXUBaHUS;

5) yTBepxOeHWe METOAMYECKMX pekoMeHOauui no pacyery notpebHocTen cybbektoB Poccuiickon depepauun B
pa3BUTUM CETU OpraHM3aL i coLmanbHOro 06CnyXmBaHus;

6) yTBEpXOEeHWe NpaBwIl opraHv3aumm OesTeNbHOCTU OpraHM3auui coumanbHOro OBCNyXMBaHUS, UX CTPYKTYPHbIX
NnoapasfeneHnii, KoTopble BKOYAlOT B CebsA  pekoMeHayemble HOPMaTMBbl LUTATHOM YMCIIEHHOCTW, MNepeqeHb
Heobxogmmoro obopydoBaHMA [OMfs  OCHALLEHWs OpraHmM3auuin  couManbHOrO  OBCHYXMBaHWSA, WX  CTPYKTYPHbIX
nogpasgeneHuin;

7) yTBepXaeHMe PeKoMeHOYEeMblIX HOPM NMUTaHWA U HOPMAaTUBOB OGECMeqeHVst MArKMM MHBEHTapeM rony4Jatenen
coumanbHbIX yCnyr no dopMamM coumanbHOro 06CNyKUBaHUS;

8) yTBepxaeHne NpUMEPHOro nopsiaka NpeaocTaBeHNs coumanbHbIX YCIyT;
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9) yTBEpXOEHME NOpsiAka OCYLLECTBIIEHMS MOHWUTOPUHIa couunanbHoro obcnyxmBaHus B cyObekTax Poccuiickon
degepaumu, a Tarke OpPM JOKYMEHTOB, HEOOXOAMMBIX ANt OCYLLECTBINEHNS TAKOro MOHUTOPWHIA;

10) yTBepXOEHME peKOMEHAaUWN Mo (HOPMUPOBAHUID M BEOEHWIO PEEecTpa MOCTaBLUMKOB COLMANbHBLIX YCIyr U
perucTpa nonyvarenei coumanbHbIX YCRyr;

11) yTBEpXKOEHME pekOMeHAaL M No opraHnu3aumm MexBegoMCTBEHHOIO B3aMMOAENCTBMSA UCMOMNMHUTENbHbBIX OpraHoB
rocyfgapCcTBeHHOM BriacTu cybbektoB Poccuickon ®enepauum npu NpegocTaBieHMn coumarnbHbIX YCIyr, a Takke npu
COAENCTBMM B NpeaocTaBNeHNN MeAULMHCKOW, NCUXONOrMYeCcKon, negarormyeckomn, opuanyeckon, coumanbHON NMOMOLLM,
He OTHOCSILLENCS K coumnanbHbIM yCryram (CoumnanbHOM COMpoBOXAEHUN) (ganee Takke - coumanbHOe CONPOBOXOEHME);

12) yTBepXOEeHWe peKoMEeHAaUWn Mo OnpedeneHunio VMHOUBMAYanbHOM MOTPeOHOCTU B couManbHbIX ycryrax
nonyvarenein coumanbHbIX YCRyr;

13) yTBepxaeHne OopMbl 3asBMEHNS O MNPeqOCTaBEHMN CoLManbHbIX YCMyr, MpUMepHon ¢opmMbl JorosBopa o
npenocTaBnNeHN coumarnbHbIX YCIyr, a Takke opMbl MHONBUAYanbHOM NPOrpamMmbl;

(MyHkT B pegakumn, BBegeHHon B Aevicteue ¢ 13 despans 2018 roga PenepanbHbiv 3akoHOM OT 14 Hosi6ps 2017
roga N 324-®3. - CM. npegbigyLLyto pedakumio)

14) yTBEpXKOEHME NOpsidka HanpaBlieHUs rpaXkaaH B CTalMOHapHble OpraHu3auuM coumanbHOro oGCryXMBaHMS Co
cneyuanbHbIM couuanbHbiM 06CnyXUBaHUEM;

15) yTBEpKOEHME NMPUMEPHOTO MONIOKEHMS O MOMNEYNTENBCKOM COBETE OpraHM3aLnum coLmanbHOro 06cnyK1BaHus;

16) yTBepKOeHve ropsioka MpPedoCTaBreHVss couMarnbHbIX YCIyr, a Takke Mopsaka YTBEePKOEHVS MNepevHsi
coumarnbHbIX YCNyr Mo Buaam couuanbHbIX YCryr opraHusauusiMym coLuanbHOro OBCNYXMBaHMS, HaxoAsWUMUCS B
BeaeHUN dbefieparnbHOro opraHa UCMOMNMHUTENbLHON BNacTy;

17) nHble NpeayCMOTPEHHbIE HOPMAaTVBHBLIMM NMPaBOBbIMU akTamy Poccuickon degepaumm NONHOMOYKS.

Crtatbs 8. [lonHOoMoOuYMA opraHoB rocyaapcTBEHHOW Bnactn cyobektoB Poccunckon ®epepauyum
B cchepe coumanbHOro o6cnyxmBaHms

K nonHoMoumsim opraHoB rocygapCTBeHHOM BnacTu cyGbektoB Poccuiickon ®egepaumm B cdepe coumanbHoro
06Cny>XMBaHNSA OTHOCSTCS:

1) NpaBoOBOE PEryNUPOBaHNE M OpraHu3aums coumanbHoro obcnyxuBaHus B cybbektax Pocculickon ®epepauum B
npegenax NofHOMOYMIA, YCTaHOBMEHHbIX HacToswMM PeepanbHbIM 3aKOHOM;

2) onpegerneHve YMNorHOMOYEHHOrO opraHa cyGbekta Poccuiicko ®Pepepaunn, a Takke npu HeobxoaMMoCTH
YNOSTHOMOYEHHOW OpraHmn3auuu;

(MyHkT B pegakumun, BBeaeHHorn B gencteme ¢ 13 deBpanga 2018 rona PepepanbHbiM 3akoHOM OT 14 HosGpst 2017
roga N 324-®3. - CM. npeabiayLLyo pefakumio)

3) KkoopouHauus OesTenbHOCTU MOCTaBLUMKOB COUMarbHbIX YCnyr, OOLECTBEHHbIX OpraHusauuMin W  UKHbIX
OpraHv3auun, OCYLLEeCTBMSAILWMX OeATenbHOCTb B cdepe coumanbHoro obenyxmBaHud, B cybbekte Poccuickon
depepauuuy;

4) yTBEPXKOEHME peErnaMeHTa MeXBeLOMCTBEHHOIO B3aUMOLENCTBUSI OpraHoB rocygapCTBEHHON BriacTu cybbekTa
Poccuinckon ®enepaunm B CBA3N C peanusaument nonHomMouun cybbekra Poccuickon enepaunm B ccepe coumansHoro
obCnyxuBaHus;

5) yTBepxOoeHne HOPMAaTMBOB LUTATHOW YWMCIIEHHOCTM OpraHuM3auui coumanbHoro obcnyxuBaHuMs cyObekTa
Poccuiickonn depepaumn, HOPMaTUBOB OOECMEYEHMSI MATKUM MHBEHTApeEM W MMOLWAAblo KUMbIX MOMELLEHWUA Mpu
npenocTaBNeHNN coumnanbHbIX YCIYT Yka3aHHbIMU OpraHn3aumsivu;

6) yTBEepXaeHne HOpM NUTaHWsA B OpraHn3aumsix coumanbHoOro obenyxmBaHns cyobekta Poccuickon ®egepauum;

7) dopmumpoBaHne U BedeHWe peecTpa MNOCTABLUMKOB CoLManbHbIX YCMYr U perucTpa nornydarteneit coumanbHbIX
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ycnyr,
8) pa3paboTka, hrHaHCOBOE obecneveHne 1 peanmsauns permoHarnbHbIX NporpaMM CoLManbHOro 06CNyXUBaHWS;

9) yTBepaeHue 3akoHOM cyObekta Poccuiickori Penepaumm nepeyHst coumarnbHbIX YCryr, NpegocTaBnseMblX
NocTaBLUMKaMW coUMarnbHbIX YCMYF, C Y4ETOM MPUMEPHOrO MEPEYHs1 COLMArnbHbIX YCRyr Mo BuAaM CouuanbHbIX YCNyr,
YTBEPXOAAEMOro B COOTBETCTBMM C NMyHKTOM 3 yacTuh 1 cTaTtbu 7 HacToswero ®enepasnbHOro 3akoHa;

10) yTBEpXAEeHUe nopsaaka npenoctaBiieHna counaribHbIX YCIyTr NoCTaBLMKaMM COUMarnbHbIX YCIyT;

11) yCTaHOBJ1€HME NnopsanKa yTBepXxXaeHud TapI/IqI)OB Ha coukhalbHble YCIyrn Ha OCHOBaHMK noAyLlleBbiX HOPMaTnBoB
(bVIHaHCI/IpOBaHVIﬂ couunanbHbIX yCNyr,

12) yTBEpXKOEHME nopsaka opraHu3aumm OCYLLECTBIEHNS PErMOHanbHOro rocy4apCTBEHHOTO KOHTpOns (Hagsopa) B
cdpepe coumanbHoro obcnyXvBaHUsl C ykasaHuem opraHa cybbekta Poccuickon ®epepaumu, yNnorHOMOYEHHOTO Ha
OCYLLIECTBIIEHNE TAKOIO KOHTPONS;

13) ycTaHOBnEHVe npedenbHOW BENUYMHbI cpedHedyLWeBoro Aoxoda ANs MpegocTaBreHusl coumanbHbIX yenyr
6ecnnaTHo;

14) yTBEepxOeHe pasMepa nnatbl 3a NpegocTaBrneHne coLuanbHbIX YCNyT 1 Nopsaka ee B3vMaHus;

15) obecnedeHne BecnnaTHoro goctyna K nHdopmaumMm o NocTaBLUMKax CoLmnanbHbIX YCNyr, NPeaocTaBsieMbiX UM1
coumarnbHbIX ycryrax, Buaax coumanbHbIX yCnyr, Cpokax, nopsake n 06 ycrnoBusix Ux NpeaocTaBneHns, o Tapmdax Ha 3Tu
ycnyru, B TOM 4ucie 4Yepe3 cpedcTtBa MacCoBOW MHopMauum, BKNovas pasMelleHne MHdopMaumm Ha oduumanbHbIX
cantax B cetn "IHTepHeT";

16) ycTaHoBneHve Mep couuanbHOM MNOAAEPXKKA U CTUMYNMPOBaHUS pPabOTHUKOB OpraHusauui coumanbHOro
obcnyxuBaHus cybbekta Poccuiickon ®enepauuu;

17) opraHusauus npodpeccuoHansHoro oby4deHus, npodeccuoHanbHoro 00pasoBaHVst UM AOMNOSHUTENBHOIO
npodeccroHanbHOro o6pasoBaHns PaGoTHUKOB NOCTAaBLLMKOB COLIManbHbIX YCyT;

18) BegeHve yyeTa 1 OTHETHOCTU B cdhepe coumanbHOro obcnyxmBaHus B cyobekte Poccuickon ®egepauuy;

19) ycTaHoBneHWe ropsidka peanu3auuy nporpamMMm B cdepe CcouManbHOro OOCNyXuBaHWs, B TOM 4ucne
WMHBECTULMOHHbIX Nporpamm;

20) opraHuMsauma NoaOEepPKKU COUMaribHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX OpraHv3auumin, OnaroTsopuTenen u
[obpoBonbLeB (BONMOHTEPOB), OCYLLECTBASIOLINX OEATENbHOCTb B cdepe coumanbHOro obernyxuBaHua B cybbekTax
Poccuiickonn ®enepaumm B COOTBETCTBUM C cheepanbHbIMM 3aKoHaMM 1M 3akoHaMu cybbekTtoB Poccuiickon ®egepauum;

(MyHkT B pepakumun, BBeaeHHon B Aencteue ¢ 1 mas 2018 roga PeaepanbHbiM 3akoHoM oT 5 cbeBpang 2018 roga N
15-03. - Cm. NpedblayLyto pegakumio)

21) paspaboTka u peanusaums MEPONPUATMI MO (POPMUPOBAHMIO N Pa3BUTUIO PbiHKA COLMAnbHbIX YCIyr, B TOM
YKncrie No pasBUTUID HErOCYOAPCTBEHHLIX OpPraHM3aL i coLmnansHOro o6CnyXnBaHus;

22) pa3paboTka 1 anpobaLust METOAUK U TEXHOMOMIA B cdhepe coLmanbHOro 06CnyXvBaHUs;

23) yTBepxOeHne Mopsiaka MeXBEeOOMCTBEHHOrO B3aMMOOENCTBUS OpraHoB roCydapCTBEHHONM BRacTU CyGbeKToB
Poccuiickoit ®egepaumy npu NpeaocTaBNeEHNN coLmarnbHbIX YCITYT U COLMarbHOrO CONMPOBOXAEHUS;

24) yTBEPXKOEHME HOMEHKNATYPbl OpraHn3auun couunansHoro obcnyxmeaHus B cybbekte Poccunckon ®egepauum;
24 1) cosgaHue yCroBuMW AN OpraHusauuMmM NPOBEAEHUs HE3aBMCHMMOW OLIEHKM KadecTBa OKasaHust yCryr
OpraHM3auusiM1 coLManbHOro 0bCnyXnBaHus;

(MyHKT gononHuTensHo BrItoYeH ¢ 1 aHBapa 2015 roga ®enepanbHbiv 3akoHoM OT 21 nions 2014 roga N 256-93)

25) uvHble NOnHOMOYMsl, MPedyCMOTPEHHble HacToswmm PedepanbHbiM 3aKOHOM W ApyruMu  dbeaeparnbHbIMKI
3aKoHaMu.
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naBa 3. NNpaBa n 06A3aHHOCTU NonyyvaTenen counanbHbIX yCnyr
Cratbs 9. paBa nony4yatenen coumnanbHbIX yCnyr

MonyyaTtenu coumanbHbIX YCNYTr MMEKOT NPaBo Ha:

1) yBaXuTeNbHOE U NYMaHHOE OTHOLLEHWE;

2) nony4yeHue GecnnaTHO B AOCTYMHOW dhopme MHopMauum O CBOMX MpaBax M 06s13aHHOCTSAX, BMOAX CoLMarnbHbIX
ycnyr, cpokax, nopsigke u o6 yCnoBusIX WX MPedoCcTaBreHusl, O Tapudax Ha 9TWM ycnyru n ob ux CToMMOCTWU ANs
nonyyarens coumanbHbIX YCIyr, O BO3MOXHOCTW MOMy4YeHus 3Tux ycnyr OecnnaTHo, a Takke O MOCTaBLUMKaX
coumarnbHbIX YChyr;

3) BbIOOP NMOCTaBLLMKA UM NOCTAaBLUUKOB COLMArbHbIX YCNYT;

4) oTka3 OT NPeAoCTaBMEeHNs CoUManbHbIX YCNYT;

5) 3almTy CBOMX NpaB 1 3aKOHHbLIX MHTEPECOB B COOTBETCTBMW C 3aKOHOAATENLCTBOM Poccuiickon Penepaunu;

6) yyacTve B cocTaBreHUn MHOVBUAYamnbHbIX NPOrpamm;

7) obecnevyeHne ycrnoBui npebbiBaHWs B OpraHU3auusx COUMAnbHOTO OBCHYXUBAHMS, COOTBETCTBYHOLLMX
CaHUTapHO-TUrMeHNYeckUm TpeboBaHUSIM, a Takke Ha Haanexaliun yxon;

8) cBobogHoe noceleHne 3aKOHHbIMW  MpEeAcTaBUTENAMM, agBokaTaMu, HoTapuycamu, npeacTaBUTEnsIMU
06LLIECTBEHHbIX U (MINN) MHBbIX OpraHM3auuii, CBALLLEHHOCITYXUTENAMMK, a Takke POACTBEHHMKaMM U OPYrUMU Nvuuamm B
[HEBHOE N BeYepHee BpeMS;

9) coumanbHoe ConpoBOXAEeHUE B COOTBETCTBUM CO cTaTben 22 HacToswero ®egepansHOro 3akoHa.

Cratbs 10. O6583aHHOCTM Nony4yaTenen coumanbHbIX yCnyr
I'IonyanenM counanbHbIX yCcnyr 00s13aHbI:

1) npegocTaBNsATb B COOTBETCTBMW C HOPMAaTMBHbLIMM MPaBOBbIMM akTamy cybbekta Poccuiickon Pepepauum
CBELEHNS U JOKYMEHTbI, HEOOXO4MMbIE 4151 MPEAOCTABIIEHNS COLMANbHbIX YCYT;

2) CBOEBPEMEHHO MHAGOPMMPOBATb MOCTABLUMKOB COLUMarnbHbIX Ycnyr o6 W3MeHeHUM OBCTOATENbCTB,
obycnoenvBatoLwmnx NOTPeBbHOCTb B NPEAOCTaBNEHNN COLMAnbHbIX YCIyT;

3) cobntogaTb ycnoeusi doroBopa O NPenoCTaBfeHUMM CcouMarnbHbIX YCMyr, 3aKnioYeHHOT0 C  MOCTAaBLLMKOM
coumanbHbIX YCNyr, B TOM 4uUCIie CBOEBPEMEHHO M B MONHOM OObeme onnadvMBaTb CTOMMOCTb MpPeaoCTaBreHHbIX
coumanbHbIX YCNyT npy UX NpegocTaBneHuy 3a niaTy UM YacTUYHYo nnary.

MnaBa 4. NMpaBa, 06513aHHOCTU U MHC(POPMALIMOHHAA OTKPLITOCTb NOCTaBLMKOB COLMaribHbIX yCnyr
Cratbs 11. NpaBa nocTaBWMKOB COLManbHbIX yCnyr
1. MNocTaBLUKMKM coumarnbHbIX YCNYT UMEIT NpPaBo:

1) 3anpaluvBaTh COOTBETCTBYHOLLME OpraHbl roCyAapCTBEHHONM BacTu, a Takke opraHbl MECTHOTO CamMoyNpaBIieHNst
1 nomny4arb OT yKa3aHHbIX OpraHoB MHApOpMaLIMI0, HEOBXoAUMYO ANA OpraHU3aLMmn coLuanbHoro obenyXmBaHus;

2) oTkasaTb B MpenocTaBlEHMN CoLMaribHOM YCNyrM nonyyatento coumanbHbIX YCIyr B CrlyyYae HapyLUeHUs UM
YCIOBWIA JOroBopa O NPegoCTaBeHUN CoLManbHbIX YCIYT, 3aKMiOYEHHOro C rnory4yaternieM couunarnbHbIX YCIyr Unu ero
3aKOHHbIM MpeacTaBuUTENEM, a Takke B Criyyae, nNpefyCcMOTPEHHOM YacTbio 3 cTaTbM 18 HacTodwero deneparnbHOro
3aKOHa;
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3) ObITb BKIMOYEHHBIMW B PEECTP NOCTABLLMKOB coLmarnbHbIX yenyr cybbekra Poccuickon degepaunm;

4) nonyvaTb B TeyeHuMe [OBYyX paboumMx OHEN WHGOPMaLMIO O BKIOYEHUM KX B MNEPEYEHb PEKOMEHAOYEMbIX
NMOCTaBLUUKOB COLMArbHbIX YCIYT.

2. TllocTaBLMKM couManbHbIX ycnyr BhnipaBe nNpenoctaBnATb rpaxgaHaMm Mno UX XenaHukw, BblpaXeHHOMY B
NMUCbMEHHON UIn SJ'IeKTpOHHOVI (bopme, OONOoJNTHUTENbHbIE CcouMarbHble yCIyru 3a nnary.

CraTtba 12. O653aHHOCTU NOCTaBLUMKOB coLManbHbIX yCryr
1. |-|OCTaBLLI,l/IKl/I coumnanbHbIX yCnyr oba3aHbI:

1) OCYLLUeCTBNATb CBOW [EATENbHOCTb B COOTBETCTBUMM C HacToswwmm PedepanbHbiM  3aKOHOM, APYTUMU
dheaepanbHbIMM 3aKOHAMK, 3aKOHaMM U MHBIMW HOPMAaTMBHbLIMM NPaBOBbLIMU akTaMun cyobekTa Poccuiickoin ®egepaumm;

2) nNpedocTaBnsATb couuanbHble YCNyru noryyartensM coumanbHbIX YCIyr B COOTBETCTBUM C UHAOMBMOYaNbHLIMM
nporpaMMamMin M YCINOBUSIMW [OTOBOPOB, 3aKMIOYEHHbIX C MOoMy4yaTensaMu couuanbHbIX YCNyr WM UX 3aKOHHbIMM
npencTaBUTENAMU, Ha OCHOBaHWUM TpeboBaHuii HacTosLLero PeaepanbHOro 3aKoHa;

3) MpenocTaBnsATb CPOYHbIE COUMAnbHbIE YCNYIM B COOTBETCTBMM CO cTatben 21 HacTtosiwero deneparnbHOro
3aKOHa;

4) npepocTaBnsaTb OecnnaTHO B AOCTynHoW cbopMe nonyyatensm coumanbHbIX YCAyr WM UX  3aKOHHbIM
npegcrtaButenam uHdopmaumio o6 nx npaeBax M 0b6A3aHHOCTHAX, O BMAaX COUMAnbHbLIX YCIyr, Cpokax, nopsgke n ob
YCNOBUSIX MX NPeaoCTaBneHus, o Tapmudiax Ha 3TK yCnyrm n o6 nx CTOMMOCTM ANs nonyyartens coumanbHbIX yeryr nmbo
0 BO3MOXHOCTW nonyyatb nx 6ecnnaTHo;

5) wncnonb3oBaTb WHGOPMALMIO O MoNy4YaTensax couuanbHbIX YCIYyr B COOTBETCTBMW C YCTaHOBIIEHHbLIMU
3akoHogaTtenscTBoM Poccuiickoin dedepaumm O nepcoHanbHbIX AaHHbIX TPEGOBaHMSIMM O 3aluTe NepcoHanbHbIX
JaHHbIX;

6) NpegocTaBnATb YNOMHOMOYEHHOMY OpraHy cybbekta Poccuiickon ®egepaummn nHgopmanmio ans hopMmmpoBaHus
perycTpa nonyyarenen coumanbHbIX YCIyT;

7) OCyLLEeCTBNSATL CoLManbHoe CONPOBOXOEHNE B COOTBETCTBUM CO CTaTbel 22 HacTosilero ®eaepanbHOro 3akoHa;
8) obecnevmBatb nory4artensM couuarnbHbIX YCryr COAeNCTBME B NMPOXOKOAEHNN MEAMKO-COLMAaribHOM SKCnepTusbl,
NnpoBOAUMON B YCTaHOBMEHHOM 3akoHogaTenbCcTBoM Poccuiickoin degepauum nopsigke deaepanbHbIMU yYpexaeHUsaIMm

MEOMKO-CoLManbHONM SKCNepTuabI;

9) npenocTaBnsATh MONyYaTensM coumanbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCsl YCNyramu CBsi3u, B TOM yucne
cetn "VIHTepHeT" 1 ycryramMu NoYTOBO CBSI3W, MPY MOMYyYeHWM YCIyT B OpraHu3aLmsix CoLmansHOro 06cnyXuBaHms;

10) BblAENATb Cynpyram, npoxumsakwlwnMm B OpraHu3auummn coumaribHoro 06CJ'Iy)KI/IBaHI/IH, M30InMpoBaHHOE Xunoe
nomMeLleHne ana coBMeCTHOro npoXXmBaHusA,

11) obecneymBaTb nonyvYarensM CouuanbHbIX YCAYr BO3MOXHOCTb CBOGOOHOrO MOCELLEHNS WX 3aKOHHbIMU
npeacTaBuTensmMn, agBokaTamu, HoTapuycamuv, MnpeacTaBuUTensiMM OOLLECTBEHHbIX M (MnM) WHbIX OpraHu3auun,
CBSILLEHHOCTYXXUTENSIMM, a Takke POACTBEHHMKAMU U APYTMMU NMLAMU B JHEBHOE U BEYEpHEE BPEMS;

12) obecneuynBaTb COXPAHHOCTb JIMYHbIX BELLEW M LEHHOCTEN NonyyvaTtenen counanbHbIX yCIyr;

13) uMCnonHsATb WHble O0DSA3aHHOCTW, CBA3aHHbIE C peanu3aumen npas nonyyaTtenen coumanbHbIX YCrAyr Ha
couuansHoe obenyxveaHue.

2. MNocTaBLUUKM coumanbHbIX ycnyr npu okadaHny couunarnbHbIX YCIyr HE BMnpaBe:

1) orpaHn4ymBatb npaea, CBOGO,D,I:I N 3aKOHHblE UHTEepecChI nonyaneneVl counanbHbIX yCcnyr, B TOM 4uUcrie npu
Mcnonb3oBaHUK NekapCTBEHHbIX NpenapaTtoB AnAa MeauLmHCKOro npuMeHeHu4;
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2) npuMeHaTb M3NYECKoe WM MCUXONOrMYEecKoe Hacunve B OTHOLUEHUMWM nornydaTtenen coumanbHbIX YCRyr,
gonyckatb nx ockopbneHue, rpyboe obpalleHue ¢ Humu;

3) nomelaTb OETEN-MHBANMAOB, HE CTPadaroLLMX NCUXMYECKUMM pacCTpoiCcTBaMn, B CTaLUMOHAPHbIE opraHu3aumu
coumanbHoro obenyxuBaHusl, NpegHasHavyeHHble ansi AeTel-MHBanuaoB, CTpagatoLmx NCUXMYECKMMM pacCcTpocTBamu,
1 HaobopoT.

Cratbs 13. UHchopMaLmMOHHaA OTKPLITOCTbL NOCTaBLUMKOB coUUanbHbIX YCIyr
1. ToctaBwmkn coumanbHbIX ycrnyr ¢opMupyroT obLedoCcTynHble WHGOPMAaLMOHHBIE PecypChbl, coaepxaliue
nHdopMaLMI0O O AeATENbHOCTM 3TUX MOCTaBLUMKOB, M obecrnedmBaloT AOCTYN K AaHHbIM pecypcam nocpeacTBOM
pa3meLLeHns Ux Ha MHPOPMAaLIMOHHBIX CTEHAaX B NOMELLEHUSX MOCTaBLUMKOB COLManbHbIX YCIyr, B CpeacTBax MacCOBOW
nHdopmaLmu, B cetn "MIHTepHeT", B TOM Yucre Ha omLmnanbsHOM caiTe OpraHu3anmm coumanbHOro 06CnyXmBaHms.

2. MNocTaBLUKKM coumanbHbIX ycnyr obecneuymBatoT OTKPbITOCTb U OOCTYNHOCTb I/IH(*)OpMaLI,VII/IZ

1) 0 gaTe rocygapcTBeHHOM pernctpaumn, ob yupegutene (y4ypeautensx), 0 MecTe HaxoxaeHusi, ounmanax (npy mnx
Han4um), pexmme, rpadmke paboTbl, KOHTaKTHbIX TenedoHax n 06 agpecax 3NEeKTPOHHON NOYTHI;

2) o cTpyKType n 06 opraHax ynpaBneHusi opraHn3aumm coumnanbHoro obCnyxXmBaHus;

3) o chopme coumanbHOrO 06CNYXUBaHWS, BUAAX COLMAnbHbLIX YCNYT, NOpsiake N 00 yCNOBUSIX UX NPegoCTaBneHns, O
Tapudax Ha coumanbHble YyCryru;

4) 0 YMCNEHHOCTU NonyyaTenen coumnanbHbIX YCryr no ¢oopMam CoLmanbHOro obcnyxmBaHust U Bugam coumnarnbHbIX
yCnyr 3a cyer OHIKETHbIX accurHoBaHui OrogpkeToB cybObekToB Poccunckon ®degepauum n B COOTBETCTBMM C
[0roBopamm 3a CHET CpeacTB M3NYECKMX NULL U (UNN) FOPUOUNYECKMX NUL;

5) o pykoBoauTene, ero 3amecTUTENsx, pyKoBoAMUTENsxX unuanos (Npy uX HammMyuu), O NEpPCOHarbHOM COCTaBe
paboTHMKOB (C yKa3aHueMm C UX cornacusi ypoBHs obpasoBaHus, kKBanngmkawumm n onbita paboThbl);

6) 0 marepuanbHO-TEXHUYECKOM ObecneqeHMn NpegoCcTaBIiEHMsT COUManbHbIX YyCnyr (Hanmuuve 06opygoBaHHbLIX
NoMeLLEHUA ANs NPeAoCTaBMeHNs coumanbHbIX YCyr, B TOM 4ncne oubnuotek, oObekToB cnopta, Hanudine cpeacTts
0By4eHuss 1 BOCMUTaHWS, YCNOBUSI MUTaHUS 1 obecneveHne oxpaHbl 340POBbA MonyvaTenen coumanbHbIX YCIyr, 4OCTYn
K MHGPOPMALIMOHHBIM CMCTEMaM B cdhepe coumanbHoro obcnyxmnsanusa n cetn "UHTepHeT");

7) o konuvecTBe CBODOOAHBLIX MECT Ansi Mpuema nonyyartenei couuanbHbIX YCnyr no ¢hopmam coumanbHOro
obCcnyxunBanHmsl, huHaHCUpPYEMbIX 3@ CHET BIOKETHBIX aCCMrHOBaHWMIA GogpkeToB cybobekTtoB Poccuiickon ®egepaumm, a
TaKke onsadvBaemblX B COOTBETCTBUM C JOroBOpaMmM 3a CHET CPeAcTB M3NYECKMX NULL U (UNN) FOPUONYECKMX NNL;

8) 06 obbeme npegocTaBNAEMbIX COUMANbHBIX YCNYr 3@ CYET OHOKETHBIX aCCUIHOBaHUA OHOKETOB CyObekToB
Poccuiickoin ®eaepaumm 1 B COOTBETCTBUM C IOTOBOPaMU 3a CHET CPEACTB U3NYECKUX NUL, U (MNK) IOPUANYECKUX NULL;

9) 0 HaNMMYUM NULLEH3UA Ha OCYLLECTBIIEHNE AEATENbHOCTW, MOATMEXALLEN NULEH3NPOBAHMIO B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccurickon deaepaumu;

10) 0 dMHAHCOBO-X03ANCTBEHHON OEATENBbHOCTY;

11) 0 NpaBuUnax BHyTPEHHEro pacropsiaka Af1si nony4vatenein coumanbHbIX yCnyr, npaBunax BHYTPEHHEro TPyA0BOro
pacnopsiaka, KonneKkTMBHOM JOrOBOpE;

12) 0 HanMWMuMM NpPEeanUcaHuin opraHoB, OCYLLECTBMSAIOLWNX FOCYAapCTBEHHbI KOHTPOMNb B cdepe CcoLumanbHOro
obcnyKmMBaHUsi, U OTYETOB 06 MCMOMHEHWUN YKa3aHHbIX NpeanMcaHui;

12_1) o npoBegeHMn HE3aBNCUMON OLLEHKN Ka4eCcTBa OkasaHus YCNyr opraHmM3aumsamMmn coumanbHOro obenyxmBaHus,
KOTOpasi onpeaensieTcs ynosIHOMOYEHHbIM dpedepanbHbiM OpraHoM UCMONMHUTENBHOM BacTy;
(MyHKT gononHuTensHo BrItoYeH ¢ 1 auBapsa 2015 roga ®egepanbHbiv 3akoHoM OT 21 nions 2014 roga N 256-93)

13) 06 vHOW uHGOpMaLMK, KoTopasi pasmellaeTcd, onyOrnMKOBLIBAETCA MO PELUEHMIO MOCTaBLUMKA COLMAnbHbIX
ycnyr v (unn) pasmeLleHue, onybnukoBaHWe KOTOPOW SIBNSAOTCS 00si3aTeNbHLIMA B COOTBETCTBUN C 3aKOHOAATENLCTBOM

[OKYMEHT C U3MEHEHUSIMW 1 AOMNOSNHEHVSIMU (HOBasi pefaKLns)
MC «Kopekc: 6 nokoneHne» MHTpaHeT


javascript:;

06 ocHoBax coumansHoro oberykmBaHus maxaaH B Poccuiickorn ®egepaumm (C nameHeHusiMm Ha 7 mapTa 2018 rofa) (pefakums, AencTsytolas ¢ 1 CtpaHuua 10
mas 2018 roga)
®edeparbHbili 3akoH om 28.12.2013 N 442-03

Poccuickon ®enepaumn.

3. NHdpopmauust n AOKYMEHThLI, YKa3aHHbIE B YacTy 2 HAacCTOSILLEN CTaTbW, NOANEXaT pa3MeLLEHNO Ha oduLmanbHOM
cainTe NnocTaBLUMKa coumanbHbIX YCNyr B ceTn "MIHTEepHET" n OGHOBIEHMIO B TEYEHNE OECATM pabounx OHEN CO AHSA KX
Cco3faHusi, NOITYYEHUs] UM BHECEHUS] B HUX COOTBETCTBYIOLLUMX M3MEHEHWMA. [opsgok pasmelleHus Ha oduumnanbHOM
cainTe nocTaBLUuKa coumanbHbIX yenyr B cetu "MHTepHeT" 1 oOHOBMNEHMS MHGOopMaumMm 06 3TOM MOCTaBLUMKE (B TOM
yucre copepXaHue YykasaHHOM WHdopmauun u dopma ee NpefocTaBleHusl) YTBEPXKOAETCA  YMONTHOMOYEHHbLIM
denepanbHbIM OpraHoM UCMOMHUTENBHON BNAacTW.

4. YacTtb gononnHutenbHo BktodeHa ¢ 1 sHeaps 2015 roga degepanbHbiv 3akoHoM oT 21 monsa 2014 roga N 256-
@ 3; ytpatuna cuny c 6 mapta 2018 roga - PegepanbHblii 3akoH oT 5 gekadpsi 2017 roga N 392-d 3. - Cm. npegbigyLuyto
pedakuumio.

MnaBa 5. NMpepgocTaBneHne counanbHOro o6CcnyXXMBaHus
Cratbs 14. O6paweHne o npeaocTaBlieHNU coLumManbHOro o6cnyXXmBaHusA

OcHoBaHMeM AN pacCMOTPEHMst Bonpoca O NpedoCTaBrieHUM coLmnanbHOro obernyKnBaHus ABMSIETCS NogaHHoe B
NMUCbMEHHON UNWN 3NEKTPOHHON hopme 3asiBNEeHNE rpakaaHuHa UNU ero 3akOHHOro MnpeacTaBUTeNs O NpeaocTaBreHun
coumanbHoro obcnyxuBaHus NMbo obpalleHne B ero nHTepecax UHbIX rpaxkgaH, obpalleHne rocyaapcTBEHHbIX OpraHoB,
OpraHoB MECTHOro CaMoyrpaBrieHUsl, OOLLUECTBEHHbLIX OObEAMHEHWUI HENOCPEACTBEHHO B YMOMHOMOYEHHbIN oOpraH
cybbekTa Poccuiickon degepauum unmu ynornHOMOYEHHYO OpraHmnsaumnio Nubo nepedaHHble 3asiBieHne unu obpalleHne
B paMKaX MeXBeqOMCTBEHHOro B3aMMOAENCTBUS.

(Ctatbs B pegakumn, BBegeHHon B aencteue ¢ 13 deBpans 2018 roga PenepanbHbiM 3akoHOM OT 14 Hosi6psa 2017
roga N 324-®3. - CMm. npegbigyLLyto pegakumio)

Cratbs 15. an3HaHMe rpaxgaHuHa Hyxxgaarowummmcs B coumnanbHOM OGC.Hy)KMBaHMM
1. paxgaHvH NpU3HaEeTCs HYXOaLIMMCS B coLlmanbHOM 0BCnyXuBaHUM B criyyae, ecnv CyLecTBYOT cneaytoLime
06CTOATENLCTBA, KOTOPbIE YXYALIAKT UK MOFYT YXyALWUTL YCIOBUS €70 XU3HEAEATENbHOCTU:

1) nmonHas uNM YacTuyHad yTpata ChocobHOCTM NMBO BO3MOXHOCTU OCYLLECTBMATb CaMooBCnyXmBaHue,
caMoCTOSITENbHO NepeaBuratbCs, obecnevmBaTb OCHOBHbIE XXM3HEHHbIe MOTPEGHOCTM B cuny 3aborneBaHus, TpaBMbl,
BO3pacTa Unn Hanu4us MHBaNMaHoOCTY;

2) Hannine B CemMbe WHBanunga WM wHBanmagoB, B TOM 4uUcCne pe6eHKa-MHBanv|p,a uWnn aeten-uHBanuaos,
Hy>XOaLWnxca B NOCTOAHHOM NOCTOPOHHEM yXoae,

3) Hanuuue pebeHka unn getent (B TOM 4YMCNE HaxXOOALWMXCA MOA OMEKOW, MOMEYUTENbCTBOM), WUCMbIThIBAKOLLMX
TPYOHOCTU B coLManbHOM aganTtauuu;

4) OTCYyTCTBME BO3IMOXHOCTHU obecneyeHus yxoaa (B TOM 4Yucne BpeMeHHOFO) 3a MHBanngom, peGeHKOM, OETbMU, a
TaKke OTCyTCTBME nonevyeHnda Hag HUMU;

5) Hanuume BHYTpPUCEMENHOrO KOHNMKTA, B TOM 4uUCNe C fuuaMu C HapKOTUYECKOW WK  arkoronbHOW
3aBUCMMOCTbIO, JiMUaMK, UMEKLWUMA NpUCTpacTMe K asapTHbIM urpam, nuuamy, CcTpajatolwumMm  Mncuxm4ecknmm
paccTponcTBaMm, HarnM4YMe HacCUNUsl B CEMbE;

6) OTCYTCTBME OMNPELENEeHHOro MECTa XXUTENbCTBA, B TOM YMCNEe Y Nnuua, He OOCTUILIEro Bo3pacTa ABaauaTtu Tpex
neT ¥ 3aBepLUMBLLErO NpebbiBaHVe B opraHn3aumn Ana AeTern-cUpoT U AeTeil, ocTaBLunxcs 6e3 noneyeHns poauTenen;

7) oTcyTCTBME PaGoThl U CPEACTB K CYLLECTBOBaHMIO;

8) Hanuymne WHbIX 0B6CTOATENLCTB, KOTOpble HOPMaTUBHbIMX NPaBOBbIMA akTaMu Cy6'beKTa Poccuiickon tDe,u,epau,MM
Npu3HaHbl yxyalauwmMmm nnm CNOCOBHbLIMK YXyAOWNTb YCIOBUA XU3HEeOEeATEeNTbHOCTU rpaXxaaH.

2. YnonHoOMOYeHHbIM opraH cybbekta Poccunickon degepaumn mnm ynorHOMOYEHHAs opraHu3aums NpuHMMaroT
pelleHre O MNpU3HaHUM TPaXxOaHMHa HyXOalWwMMCs B couuMaribHoM obcnyxuBaHum nubo o6 oTkasze B coumanbHOM
obcnyxmBaHunm B TedeHue nATM paboumx OHe c Aatbl nogavm 3aseneHus. O NPUHATOM pelleHur 3asiBUTENb
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WMHAOPMUPYETCHA B MUCbMEHHOW WM 3NEKTpoHHOM dopme. PelleHne o6 OkaszaHWM CPOYHbIX COUMArbHbIX yChyr
NPUHUMAETCH HEMEAEHHO.

(YacTtb B pegakuun, BBegeHHon B aencteue ¢ 13 deBpansa 2018 roga PenepanbHbIM 3akoHOM OT 14 Hos6ps 2017
roga N 324-®3. - CM. npeablgyLuyto pegakumio)

3. PelwweHwne 06 oTkase B coumanbHOM 006CnyKMBaHNM MOXET ObiTb 06XanoBaHo B cyaebHOM nopsiake.

CratbAa 16. UhgnBuayanbHaa nporpamMmma
1. namBmnagyanbHas nporpamma sIBASIETCS JOKYMEHTOM, B KOTOPOM YKa3aHbl hopma coLmanbHOro 0bcnyXxmBaHus,
BUabl, O0GbeM, MEepMOaUYHOCTb, YCMOBWUS, CPOKA MNPELOCTAaBIEHMS COLManbHbIX YCAYr, NepedeHb pekoMeHOyeMmbiX
NOCTaBLMKOB couMaribHbIX YCIyr, a Takke MepornpuatTna no couunaribHOMy CONpoOBOXAOEHUHO, OCYLUeCTBIIAEMblE B
COOTBETCTBUM CO CTaTben 22 HacTosilwero degepanbHOro 3akoHa.

2. VHavBuayanbHasi nporpamma COCTaBMSIETCH WCXOAs M3 MOTPEOHOCTM rpaxkagaHuHa B coumarnbHbIX YCryrax,
rnepecMaTpuBaeTcs B 3aBWCUMOCTU OT M3MEHEHWUS 3TOW MOTPEeBHOCTM, HO He pexe 4YeM pa3 B Tpu roga. MNepecMoTp
MHOMBMAOYanbHON NporpaMMbl OCYLLEECTBIISIETCS C YYETOM pe3yNbTaToB peanv3oBaHHON MHAMBUAYaNbHOW NporpaMmbl.

3. MlHovBnayanbHas nporpammMa Ans rpaxkaaHuHa UM ero 3akoHHOro MpeAcTaBUTENs VMeeT pekomeHaaTernbHbIN
XapaKkTep, AN NocTaBLLMKa CoLManbHbIX YCNyr - 06a3aTenbHbIN xapakTep.

4. VihgmBuayanbHas nporpaMMa COCTaBISETCS B ABYX 3K3eMnnisipax. OK3eMnnsp WHAMBMAYanNbHOM nporpammbl,
MOAMMWCAaHHBIA YMOSTHOMOYEHHLIM OpraHoM cybbekta Poccunckon depepaumm unm ynosIHOMOYEHHOW OpraHv3aumen,
nepedaercs rpaxnaHvHy WM ero 3akoHHOMY MpPeAcTaBUTEND B CPOK He Oonee 4yem gecsatb paboumx gHeln co gHs
nodaudn 3asiBfeHnNs rpaykgaHuHa O NPeaocTaBeHnn coumansHoro obenyxmeaHus. Bropon ak3emnnsap nHanBuayanbHON
nporpaMmbl  OCTaeTcsi B YMOMMHOMOYEHHOM opraHe cybObekta Poccuiickon ®Pegepaumm unv B YNOSTHOMOYEHHOWM
opraHusauun.

(YacTtb B pepakuum, BBegeHHon B aencteue ¢ 13 deBpansa 2018 roga PenepanbHbIM 3akoHOM OT 14 Hosbps 2017
roga N 324-®3. - CM. npedbiayLLyo peaakumio)

5. B cnyyae u3MeHeHUS MecCTa XWUTeNbCTBa MoryyaTens couunanbHbIX YCNyr uHAMBMAyanbHas MporpaMma,
COCTaBIIEHHAsA MO NPEXHEMY MECTY XWUTENbCTBA, COXPAHSIET CBOE OEWCTBUE B OObeme MepeqHsi coumarbHbIX YCNyr,
yCTaHOBMEHHOrO B cyObekte Poccunickon ®Pegepaumm Mo HOBOMY MECTY JKUTENbCTBA, [0 COCTaBIEHUSA
WHAMBMAYanbHON NporpamMMbl MO HOBOMY MECTY XUTENbCTBA B CPOKU U B MOPSAKE, KOTOPbIE YCTaHOBIEHbI HACTOSLLEN
CcTaTben.

Cratbs 17. [loroBop 0 npegocTtaBneHun counanbHbIX YCIyr
1. COLI,VIaJ'IbeIe ycnyrm npenoctaBnAalnTCA rpaxgaHnHy Ha OCHOBaHUM oroBopa O npeaocTaBsieHUn counalbHbIX
ycnyr, 3akrn4yaemMoro Mmexay nocTtaBLUKOM CoUUarbHbIX YCIyTr U rpaXgaHMHOM UIinn ero 3akoHHbIM npencrtasuternem, B
Te4yeHne CyTOK C AaTbl npeacrtaBneHnd VIHB,VIBVID,yaJ'IbHOVI nporpamMmbl NOCTaBLUMKY COUMaANbHbIX yCIyT.

2. CyLU,GCTBeHHbIMI/I ycnosmaMn Oorosopa O npenocTtaBfieHnn couuanbHbIX YCnyr ABNAKTCA NONOXeHUd,
onpeaerneHHble MHAMBMﬂyaHbHOVI ﬂpOFpaMMOVI, a Takke CTOMMOCTb coumnalibHbIX YyCInyr B Cliy4dae, €eClii OHMU
npeanocTaBnATCA 3a nnaty Unn YacTtu4yHyto nnarty.

3. OTHOLWEHUs1, CBA3aHHbIE C WCMOSTHEHWMEM [OroBopa O MNPEAOCTaBIIEHMM COUManbHbIX YCAYr, perynvpyloTcs B
COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccuickon denepanmu.

CraTtbsa 18. OTKa3 oT coumnanbHOro o6cnyxuBaHus, counanbHOM yCnyru
1. paxgaHuH uNU €ero 3akoHHbIA MNpeAcTaBUTENb UMEET MpPaBO OTkasaTbCA OT COLMANbHOIO 06CNyXMBaHUS,
coumanbHon ycnyrn. OTkasz odopMnseTcs B MMCbMEHHOM hopMe M BHOCUTCH B UHOUBUAYANbHYO Nporpammy.

2. Otka3 nomny4atens coumanbHbIX YCNyr WUNWU ero 3akOHHOro NPeACTaBMTENs OT CouMarbHOro OGCMyXMBaHWS,
coumanbHOM ycnyrm ocBoboXdaerT YMONHOMOYEHHbIM opraH cybbekta Poccuickon degepauum 1 MNOCTaBLLMKOB
coumarnbHbIX YyCIyr OT OTBETCTBEHHOCTW 3a NpefocTaBleHne coumanbHOro obernyKnBaHusl, coumansHOm yCnyru.
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3. [paxpaHuHy WnM nomyyaTtento couuarnbHbIX YCNyr MOXeT OblTb OTkasaHo, B TOM 4WUClle BPEMEHHO, B
npegocTaBrneHnn coumarnbHbIX YCIyr B CTaLMOHApHON (hopMe B CBSA3WM C HanM4MeM MEAMLMHCKUX MPOTMBOMOKa3aHui,
nepeveHb KOTOpPbIX yTBEpKAAeTCs heaeparnbHbIM OpraHOM UCMOSHUTENBHOM BNAcTW, OCYLLECTBASOWUM YHKLMA MO
BblpaboTKe W peanusauMn TroCYAapCTBEHHOW MONMUTUKM UM HOPMaTWBHO-MPaBOBOMY perynvMpoBaHuio B cdepe
30paBoOXpaHeHusi. Takoli OTka3 BO3MOXEH TOMbKO MPU HanuMyuM COOTBETCTBYIOLLErO 3aKMOYEHWUs1 YMNONTHOMOYEHHOM
MeOULIMHCKON opraHu3aLmu.

naBa 6. ®opmbl coumanbHOro oocnyxMBaHus, BUabl counanbHbIX YCIyr
CraTtba 19. PopMbl coumanbHOro oo6cnyxuBaHuUsA
1. COLLI/IaJ'IbeIe ycnyrm npegoctaBnAarnTCAa UX nony4yarendam B q)opme couumaribHoro O6CJ'Iy)KI/IBaHI/IF| Ha oMy, unn B
nonycTaunoHapHon gpopme, unu B CTaumnoHapHon dopme.

2. CoumanbHble Yycnyru B MonycTauvoHapHoi dopme NpeoCTaBnsaloTCa KX MonyyaTensam  opraHusauuen
coumanbHoro oGenyXvBaHUs B onpeferieHHoe Bpemst CYTOK.

3. CoumanbHble ycnyrm B cTaumoHapHon cdopMe NpegocTaBnsaoTCs UX nNonyvaTtensiM npu nocTOSIHHOM, BPEMEHHOM
(Ha cpok, onpegeneHHbIn MHAMBMAYaNbHON NPOrpaMMoNn) UNU NATUAHEBHOM (B HEOEM0) KPYTIOCYTOYHOM NPOXUBAHWN B
opraHuMsauum couuansHoro obenyxmeanus. MonyvaTteny coumanbHbIX YCnyr B cTauuoHapHoi dopme obecne4vmBaroTcs
XWIMbIMA MOMELLEHUSMM, a TakkKe MOMELLEHUSIMU AN NPeaoCTaBreHuss BUAOB COLMAnbHbIX YCAyr, NpenyCcMOTPEHHbIX
nyHkramm 1-7 ctatbn 20 HacToswero ®enepanbHOro 3akoHa.

4. Tpn nNpegocTaBneHun coumanbHbIX YCNyr B NonyctaunoHapHon cdopmMe unvM B CTauMOHapHOW ()OpMe LOITKHbI
ObITb 0obecneyveHsbl:

1) BO3MOXHOCTb COMPOBOXOEHMS MONny4YaTernsi coumanbHbIX YCIyT Npy NepeaBkeHnn No TEpPUTOPUN OpraHu3aumm
coumansHoro obecnykmBaHus, a Takke Npu Nofb30BaHWK yCnyramu, NpeaocTaBnNsieMbIMU Takol opraHu3aumen;

2) BO3MOXHOCTb 4115 CAMOCTOSATENBHOMO NEPEeABWKEHUsI N0 TEPPUTOPUM OpraHN3aLuM CoLManbHOro0 06CNyXMBaHWS,
BXOZa, BbIXOZa U NepeMeLLEHUst BHYTPU TAKOW OpraHn3aLum (B TOM YMCHe Ans NEPEnBUKEHNS B KPECTIaX-KOMNsACKax), Ans
OTAbIXa B cUAsHEM MONOXEHUN, a Talkoke JOCTYNHOe pa3meLleHne obopyAoBaHust U HocuTenen nHdopMaLum;

3) AyonupoBaHWe TEKCTOBbIX COOOLLEHWI TFONOCOBBIMA COODOLLEHUsIMI, OCHALLEHUE OpraHmM3aumm CoLmanbHOro
0BCny>XMBaHMSA 3HaKaMK, BbIMOMHEHHLIMA PeNbedHO-TOYEYHbIM WpKdTOoM Bpanns, o3HakoMneHne C ux MOMOLLbH C
HagnNMCAMKW, 3HaKaMM M MHOW TEKCTOBOW K rpadmyeckon MHopmaumen Ha TeppuTopuM TakoW OpraHmsaumm, a Takke
Jonyck TuchnocypgonepeBoaymKa, 4onyck cobak-npoBOLHUKOB;

4) ny6nvpoBaHue ronocoBoi MHOPMaLMN TEKCTOBOW UHGOpMaLMen, HagnucsamMm 1 (Unu) CBETOBLIMM CUrHanamu,
WHOPMMPOBaHUE O MpedoCTaBMsieMbIX COLMarbHbIX YCNyrax C UCMOMb30BaHWEM PYCCKOTO >KECTOBOro A3blka
(cypoonepesoaa), 4OMNYyCK CypAONepeBOAYMKa;

5) OKa3aHue MHbIX BUaoB I'IOCTOpOHHeI7I NMOMOLLIN.

5. MpaxgaHe 3 4ncna nuy, ocBobOXOAEMbIX M3 MECT NUWeEHMs CBODOALI, 3a KOTOpPbIMM B COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuiickon Pepepauum yCTaHOBEH agMUHUCTPATUMBHBLIA HaA30p M KOTOpbIE 4acTUYHO WIK
MOMHOCTLIO YTPaTUIN CMOCOBHOCTE K CaMOODCMyXMBaHWMIO, NMPU OTCYTCTBUN MEAULMHCKUX MPOTMBOMOKa3aHMA N Mo nx
NYHOMY 3asiBNEHUIO MPUHMMAKOTCH Ha coumanbHoe OOCnyXvBaHWe B CTauMOHApHble OpraHuM3auMu CoLuarnbHOro
obCcnyxunBaHMsa Cco cneumanbHbIM coumarnbHbIM 00CTTY>XMBaAHWEM B NOPSIAKE, YCTAHOBIEHHOM HOPMAaTUBHBbIMM NMPaBOBbLIMM
aktamn cybbekToB Poccunckon degepaumn.

6. Bonpochkl npMema B CTauMOHapHbIe OpraHM3aLuM coumanbHOro 0bCyKMBaHUS U BbIMUCKA U3 TakMx OpraHusaumi

nuy, cTpagaroLmx MCUXMHECKMMM pacCTpOMCTBaMKM, PerynupytoTcsl 3akoHogatenscTBoM Poccuiickon depepaumm o
ncuxmMaTpuyecKon NOMOLLN.

Cratbs 20. Buabl counanbHbIX yenyr

MonyyaTtensm coumanbHbIX YCIyr ¢ YY4EeTOM WX UHOMBMOYarbHbIX NMOTpeGHOCTElN NpegocTaBnaloTCs crneaylowme
BUObl coLManbHbIX YCNyr:
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1) coumanbHo-6bITOBLIE, HanpaBreHHble Ha NoaaepPXKaHue XU3HEeAesTENbHOCTM NoryyaTtenel coumanbHbIX yCnyr B
ObITY;

2) couuanbHo-MeauLMHCKMAE, HamnpaBrieHHble Ha nogaepXaHue U coxpaHeHue 300pOBbs MonyyaTenei coumanbHbIX
yCryr nyTeM OpraHMsauuMu Yyxoda, OKasaHusi COOeNCTBUS B MPOBEOEHWM 0340POBMUTEMbHBLIX  MEPOMNPUATUNA,
cucTemaTuyeckoro HabnogeHna 3a nony4vaTtensmy couuanbHbIX YCNyr AN BbISIBEHUS] OTKIMOHEHUA B COCTOSIHUM WX
3[0POBbS;

3) coumanbHo-MNcUxonorMyeckne, npegycmMaTpuBalolLMe OkKas3aHWe MOMOLWM B KOPPEKUMU MCUXONIorM4eckoro
COCTOSIHMSI MonyvaTteneii couuanbHbiX YCRyr Ans ajantauMum B couuanbHOWM cpede, B TOM YMCNe OKasaHue
NMCUXOMOTMYECKOM NMOMOLLIYM aHOHMMHO C UCMONb3oBaHWeM TenedoHa JoBepus;

4) couwnanbHo-negarornvyeckue, HarpasneHHble Ha NPOUNaKTUKy OTKIOHEHWI B MOBEAEHUM U Pa3BUTUU FIMYHOCTM
nosnyvarenei couuanbHbIX yCryr, OpPMMPOBaHME Yy HUX MO3WUTMBHBLIX MHTEPECOB (B TOM uYucre B cdepe gocyra),
opraHu3aLuio UX focyra, oka3aHue NoOMOLLY CEMbE B BOCTUTAHUN AETEN;

5) coumanbHO-TpyaoBbIe, HarnpaBreHHblE Ha OkasaHWe NMOMOLLM B TPYAOYCTPOMUCTBE U B pelleHun Apyrx npoanem,
CBsI3aHHbIX C TPYJOBOW aganTauuel;

6) coumnanbHO-NpaBoBble, HarnpaBlfieHHble Ha OKa3aHwe MOMOoLUM B nonyvYeHun puandeckmx ycnyr, B TOM 4ucne
SecnnartHo, B 3awuTe npaB 1 3aKOHHbIX MHTEepeCcoB nonyaneneﬁ counanbHbIX yCnyr;

7) ycnyrm B LENsiX MOBbILUEHWS KOMMYHUKaTVBHOTO MOTEHLMana nonyvatenen coumanbHbIX YCNyr, WMERoLLmX
OrpaHUYeHUs XU3HedesTenbHOCTH, B TOM YnCre AeTel-HBanuaos;

8) cpoyHble couuanbHble YCnyri.

Cratbsa 21. CpouHble couunaribHble ycnyru
1. CpoyHble coumarnbHble yCcnyru BKYaroT B cebsi:

1) obecneyeHne BecnnaTHbIM rOpPSAYMM NUTaHVEM Unn Habopamm NPoaYKTOB;
2) obecneveHne ogexaon, obyBblo 1 ApYTMMU NpegMeTamMmn NepBon HEOOXO4MMOCTY;
3) cogencTare B NOMyYE€HUN BPEMEHHOTO KUMOrO NOMELLEHUS];

4) cogencTeve B nony4yeHnn IOpVI,EI,I/I‘-IeCKOIZ nomMoLin B Uendx 3awnTbl NpaB N 3aKOHHbIX NHTEpeCOoB nonyaneneVl
counanbHbIX yCRyT;

5) copencTBMe B NOMYyYEHUN IKCTPEHHOM MCUXONOrMYECKON NOMOLLM C MPUBIIEYEHMEM K STON paboTe MCUXOMoroB U
CBSILLEHHOCTTY>XUTENEN;

6) MHble CPOYHbIE CoUMalribHbIE YCIyTw.

2. MNpenocTaBrneHne CPOoYHbIX colmarnbHbIX YCNYr B LEMNSX OKasaHWs HEeOTMOXHOW MOMOLLM OCYLLECTBMAETCS B
CPOKW, OOYCIOBMEHHbIE HYXOAEMOCTbIO rMonydaTens couuanbHbiX ycnyr, ©6e3 cocTaBrneHus WHAMBUAYanbHOW
nporpamMmMbl 1 6e3 3aKMnioYeHnss 4oroBopa O NpedocTaBieHnn couuanbHbix yenyr. OcHoBaHMeM Ans NpenocTaBreHus
CPOYHbIX COLManbHbIX YCNyr SBASIETCSA 3asiBlieHWe MonyyaTtens couuarnbHbIX YCAyr, a Takke MoryyYeHne oT
MeOULIMHCKNX, 00pa3oBaTeNbHbIX MM WMHbIX OpraHM3auuid, He BXoOSALWMX B CUCTEMY CoLManbHOro obcnyXuBaHus,
nHpopMaUMn O rpaxkgaHax, HyXKOalLWWxcs B MNPEdoCTaBlEHMM CPOYHbIX coumanbHbiX ycnyr [loaTBepxaeHuem
npegocTaBrneHnss CPOYHbIX CcouuvanbHbIX YCNyr SBMSETCA akT O MpedoCTaBleHUM CPOYHbIX coLMarnbHbIX YCNyr,
cogepXallmii CBedeHUs O nofydyatene M MocTaBLUMKe 3TUX YCNyr, BuAaxX MpegocTaBrieHHbIX CPOYHbIX CouManbHbIX
YCNyr, cpokax, gate M 06 yCrnoBusIX WX NpenocTaBneHusl. AKT O MNPedoCTaBIieHUM CPOYHbIX CoLManbHbIX YCnyr
noATBEPXKOaeTCA NOANUCHI0 UX MonyYyaTens.

Cratbsa 22. CogencTBMe B NpefocTaBneHMn MeaMumMHCKON, NCUXOSIOrM4YeCcKon, negarormieckomn,
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ropuanYecKoun, coumnaribHoM NOMOLLU, He OTHOCSILLENCS K coluaribHbIM ycnyram (coumanbHoe
COMnpoBOXaeHue)

1. Tpn HeoGXoQUMOCTU rpaxgaHam, B TOM YMCIe poauTENsiM, OrfekyHam, MOneYnTensiM, WHbIM 3aKOHHbLIM
npeacTaBUTENsIM  HECOBEPLUEHHONETHMX [OETEl, OKa3blBaeTCs COOEWCTBUME B NpeaoCTaBNeHUM  MELMLUMHCKOM,
NCUXOSOTMYECKON, MefarorMyeckon, puanYeckon, coumanbHOM MOMOLM, He OTHOCSLLENCHA K couuMarnbHbIM yCnyram
(coumanbHoe conpoBOXaOEHME).

2. CouuanbHoe COMpPOBOXOEHWe OCYLLECTBAETCA MyTeM NPUBIEYEHUA OpraHu3auuii, NpenocTaBnslWMUX TaKyto
MoMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOrO B3aUMOOENCTBUS B COOTBETCTBUM CO cTaTbel 28 HacToswero deaepansHoro
3aKoHa. MeponpusiT1si Mo coumanbHOMY COMPOBOXAEHUIO OTpaXarTcs B MHAMBMAOYaNbHON nporpamMve.

MnaBa 7. OpraH13auusa npegocTaBrieHUs coumanbHbIX yCnyr
CraTbAa 23. OpraHMsaumm couumanbHOro oo6cnyxmBaHus
1. OpraHuzaumsmm coumnanbHOro oOCnyXvMBaHUSI SBMNSAOTCA OpraHu3auuy, OCYLLECTBNSLWME couuManbHoe
obcnyxuBaHve Ha 4oMy, NonycTalMoHapHoe coumnanbHoe 0bCnyxuBaHue, cTalMoHapHoe colunanbHoe 0bCnyKuBaHme.

2. OpraHusaumm coumanbHoro obcnyxmBaHus B cybbektax Poccuickon degepaumm co3galoTcs U OENCTBYHOT C
Yy4YETOM METOAMYECKNX PEKOMEHOALMUA MO pacyeTy notpebHocTern cybGbekTtoB Poccuiickon degepauum B pasBuTMn CETU
opraHu3auui coumanbHoro 06CnyXmMBaHWSA U B COOTBETCTBUM C MpaBUaMn OpraHn3aunm AesTeNbHOCTM OpraHv3aLmi
coumanbHoOro odcnyXmMBaHusi, UX CTPYKTYPHbIX NOApa3aeneHuii.

3. B rocygapCTBEHHbIX OpraHmM3aLmsx coLmanbHoro O6CJ'Iy)KVIBaHVIF| Cc0o34alTCA nonevynTesnibCkne CoOBEThI.

4. CTpykTypa, nopsigok hopMUpOBaHMS, CPOK MOMTHOMOUUIA, KOMMETEHLMUS MOMeYMTENbCKOro CoBeTa M Mopsiaok
MPUHATMA WM pPeLUEHWU ONpedensalTCsa YCTAaBOM OpraHusaluM CcouuvansHOro OGCNyXMBaHUA B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickoint degepaumyM Ha OCHOBaHWM MPUMEPHOrO MOSOXEHUS O MOMEYUTENBCKOM COBETe
opraHusaLum coLmnansHoro o6ecnyXusaHus.

Cratbs 23_1. HezaBucnmas ouieHKa Ka4yecTBa yCIIOBMW OKa3aHUA yCcnyr opraHM3auMamMmu
couuanbHoro OGCHY)KMBaHMSI
(HauveHoBaHve B pegakuum, BBedeHHON B aenictBue ¢ 6 mapta 2018 roga ®eaepanbHbiM 3akoHOM OT 5 aekabpst 2017
roga N 392-®3. - CMm. npeablayLLyto peaakuuio)

1. HesaBucumas oueHka ka4ecTBa yCNOBUA OKa3aHWs yCnyr opraHu3auusiMi coLmanbHOro obcnyxnBaHns sBnsieTcs
OfHOM 13 opM OOLLIECTBEHHOTO KOHTPONSA M NPOBOAMTCH B LENsAX NpegocTaBrneHws nonyyarensM couuanbHbiX yeryr
uHdopMaLMn O KavyecTBe YCIOBUMA OKa3aHWs YCMyr OopraHu3auusiMm COUMaribHOro OBCrnyXMBaHWA, a Takke B Liensx
MOBbLILLEHNS Ka4ecTBa NX AeATENbHOCTY.

(YacTb B pepakumu, BBegeHHoN B AenctBue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 gekabpst 2017 roga
N 392-03. - Cm. npeabigyLLyo pegakumio)

2. HesaBucvMasi oueHKa kadyecTBa YCNOBWMI OKadaHUA YCryr opraHusauusmMym couuanbHOro obcnyXvsaHust
npegycmaTpvBaeT OLEHKY YCIOBUMA OKa3aHusa YCryr Nno TakuMm oOLWMM KpUTEpPUsIM, Kak OTKPbITOCTb M OOCTYMHOCTb
nHcpopmaumm 06 opraHusauMn coumanbHOro obCnyXuBaHWs; KOMAGOPTHOCTb YCNOBWIA NpedoCTaBneHNs CouManbHbIX
ycnyr, B TOM 4uCrie Bpemsi OXvOaHus MpefoCTaBrfeHusd ycnyr; AobpoXenaTenbHOCTb, BEXNMBOCTb pPabOTHUKOB
OpraHvM3auuM coumanbHOro OOCNYXUBaHWSA; YOOBNETBOPEHHOCTb KAayeCTBOM YCIOBWW OKasaHust ycnyr, a Takke
OOCTYNHOCTb YCNYr ANsi HBanMaos.

(YacTb B pegakumn, BBegeHHoM B genicteme ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-93. - CM. npeablayLLyo pegakumio)

3. HesaBucumasi oLeHKa KadyecTBa YCMNOBUW OKa3aHUsi YCIyr OpraHM3auusMy couunanbHOro 0o6CnyXMBaHUSA
NPOBOAUTCHA B COOTBETCTBUM C MOMNOXEHUSAMW HAcCTosILLEen cTaTbu. [pn npoBeoeHWM HEe3aBUCUMOW OLIEHKU KavecTBa
YCIOBWIN OKa3aHWs YCIyr opraHn3aumsamm coumanbHoro obcnyxuBaHusi Cnonb3yercs obLlenocTynHas uHgopmaums o6
opraHu3auusix coumarnbHOro 0benyXmBaHusl, pasmeLLaemMasi Takke B oopme OTKPbIThIX AaHHbIX.

(YacTb B pegakumn, BBegeHHon B aenictBme ¢ 6 mapTta 2018 roga ®egepanbHeiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeabigyLLyo penakumio)

4. YacTtb yTpatvna cuny ¢ 6 mapta 2018 roga - ®egepanbHbii 3akoH oT 5 gekabpst 2017 roga N 392-3. - Cwm.
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npeabIayLLylo pedakUuto.

5. B uensax cosgaHus yCJ'IOBVIVI ana opraHmsauun nposeneHus HE3aBUCUMOWM OLIEHKN KayecTBa yCJ'IOBI/II7I OKa3aHusa
ycnyr opraHm3aunamMmm colmanbHOro O6CJ'Iy>KVIBaHVIFIZ

1) O6LwecTBeHHas nanata Poccuiickon ®egepaumn no oOOpaLLEHMIO YMOMHOMOYEHHOTO dheaeparnbHOro opraHa
WCMOSMHUTENbHOM BNAacTu He NO34HEE YEM B MECSHHbIA CPOK CO OHA MOMyYeHUs YKa3aHHOro obpalleHns hopMmpyeT u3
yucna npeacTaBuTenen 0bLLEPOCCUNCKNX OBLLLECTBEHHbIX OpraHn3aL M, Co34aHHbIX B LIENSX 3alUuThl NpaB 1 MHTEpecoB
rpaxxnaH, obLLEepPOCCUICKNX OBLLECTBEHHbIX 00bEeAUHEHWUI MHBANUOoOB, OOLLEPOCCUMCKMX OBLLECTBEHHLIX OpraHu3auum
BETEPaAHOB OOLLECTBEHHbIA COBET MO NPOBEAEHUO HE3aBMCMMOM OLEHKM KauyecTBa YCMOBU OKa3aHus yCnyr
OpraHM3auusMiM couunarnbHOro OOCHyXMBaHWUS, y4YpeauTeneM KoTopbix sBnsietcss Poccuiickas Pepepaums, a Takke
HEerocyaapCTBEHHbIMM OpraHM3aLMsiMM CoLManbHOro 06CyXMBaHMS, KOTOPbIE OKa3bIBAOT COLManbHbIE YCIyrn 3a CYET
cpencTB doegepanbHoro OwompkeTa, M yTBepxaaer ero coctaB. OOwecTBeHHas nanata Poccuiickon dPenepauum
NMHAOPMUPYET YNONHOMOYEHHbIV dheeparbHbIi OpraH UCMOSTHUTENBHON BNacT O COCTaBe CO34aHHOrO Npy 3TOM OpraHe
00LLECTBEHHOIO COBETA MO MPOBEAEHUI0 HE3aBMCUMOWM OLIEHKM KadecTBa YCIOBWIA OKasaHWst YCryr opraHv3auunsiMu
coumanbHoro obcnyxwvBaHus. [lepevyeHb oOpraHu3auuii CouManbHOro OOCNYXMBaHMS, B OTHOLUEHUM KOTOPbIX He
NPOBOAMTCHA He3aBUCMMasi OLeHKa Ka4yecTBa YCIIOBUA OKa3aHUsi MMW  YCIyr, YTBEPXOAeTcsa YMNOHOMOYEHHbIM
degepanbHbIM OpraHoM MCMOMHUTENLHOM BRacTW C NpeaBapuTeNbHbIM 0OCY>XAeHMeM Ha OOLLEeCTBEHHOM COBETE MO
NPOBELEHNIO HE3ABUCHMMOW OLLEHKMN Ka4eCcTBa yCITOBUI OKa3aHWsi YCIyr opraHM3aunsiMi coumanbsHOro obCnyKnuBaHms;

2) obuwecTBeHHble nanatbl cybbektoB Poccuiickon Pepepaumm no obpalleHuo  YNOMHOMOYEHHbIX OpraHoB
ucnonHuTenbHonm BnacTn cybbektoB Poccuickon depepaumm He nNo3gHee YeM B MECSYHbIN CPOK CO AHsI MOnyYeHust
yKasaHHoro obpalleHus popMUpYIOT M3 4Yncna npeactaBuTenern obLecTBeHHbIX opraHu3auui, CO3[daHHbIX B LeNsax
3alLUThI NPaB 1 MHTEPECOB rpaXKaaH, obLLEeCTBEHHbIX 0ObeaUHEHVIN HBANMAOB, 0OLLECTBEHHbIX OpraHM3aLni BETEPaHOB
obLlecTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCUMOM OLIEHKU KayecTBa YCIOBUWA OKa3aHWs yCryr opraHusaumsmm
coumanbHoOro obcnyXunBaHus, KOTOpble pPacnoNioXeHbl Ha TeppuTopusix cybbektoB Poccunckon Pegepaumm un
yupeauTensaMmn KoTopbix sABnatoTcs cybbekTbl Poccuiickon ®epepaummn, a Takke HErocyqapCTBEHHbIMU OpraHu3auusiMm
coumanbHoOro obcnyXmMBaHusi, KOTOPbIE OKa3bIBAKOT COLMAnbHbIE YCAYIU 3a CYET BOKETHLIX aCCUTHOBaHWMIA BHOOKETOB
cybovektoB Poccuiickon Pepmepaumm, u yTBepxgaloT ux cocTaB. OOLlecTBeHHble nanaTtbl cybbektoB Poccuiickoi
denepauum MHOOPMUPYIOT OpraHbl roCy4apCTBEHHOM BriacTu cybbektoB Poccuiickon ®egepaumm o cocTaBe CO34aHHbIX
npu 3TUX opraHax OBLLECTBEHHbIX COBETOB MO NMPOBEOEHUIO HE3ABMCMMOW OLIEHKM KayecTBa YCMOBWUIA OKasaHus ycnyr
OpraHM3auusiMm coLManbHOrO OBCYXUBAHWS.

(YacTb 5 B pegakuum, BBegeHHoN B gencteme ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. NpeabigyLLyo penakumio)

5 1. CocTaB OOLLECTBEHHOIO COBETA MO MPOBELAEHMIO HE3ABMCMMOW OLLEHKN KadeCcTBa YCIIOBWI OKa3aHWst yCnyr
opraHu3auusiMm coumnanbHOro obCnyXvBaHWs (Oanee - OOWEeCTBEHHbIA COBET MO HE3aBUCUMOW OLIEHKE KayecTBa)
YTBEPXKOAETCS CPOKOM Ha Tpu roga. lNMpu dopmmpoBaHmMmn 0BLLLECTBEHHOIO COBETA MO HE3ABMCUMOWN OLEHKE KayecTBa Ha
HOBbI CPOK OCYLLECTBIISIETCA W3MEHEHWE HE MeHee TpeTu ero cocTtaBa. B coctaB oOLiecTBEHHOrO coBeTa Mo
HE3aBMCUMOWN OLIEHKE KayecTBa He MOryT BXOA4WTb MPenCcTaBUTENU OPraHoB roCy4apCTBEHHOM BracTh, OOLLECTBEHHbLIX
0o6beauHeHU, OCYLLECTBAIOWMX AEATENbHOCTL B cdepe couumanbHOro obCnyXMBaHWA, a Takke pykoBoauTenu (ux
3amMecTuTtenn) m paboTHUKM OpraHM3auui coumanbHoro obcnyxuBaHus. [py 3TOM OOLLECTBEHHbLIA COBET MO
HE3aBMCUMOWN OLIeHKe KayecTBa nNpuBNEKaeT K cBoel paboTe npeacTaBUTENEN OOLLECTBEHHLIX OObeaVHEHIA,
OCYLLECTBISOLWNX OeATENbHOCTL B cdhepe coumnanbHOro obcnykvBaHusi, obLLECTBEHHOM Nanatbl Ans obcyXaeHus u
opMMPOBaHMA pe3ynbTaToB TakoW OLEHKU. YnCno 4neHoB OBLLECTBEHHOMO COBETa MO HE3aBUCMMOM OLEHKEe KadecTBa
HEe MOXET ObITb MeHee 4Yem NsATb 4YenoBek. YneHbl OOLECTBEHHOrO COBETA MO HE3aBMCMMOW OLIEHKE KayecTBa
OCYLLUECTBNSAT CBOK OEATENbHOCTb Ha OOLWECTBEHHbIX Havanax. MHdgopmauus o OesTenbHOCTU COOTBETCTBYIOLLErO
obLLEecCTBEHHOro COBETa MO HE3aBWCWUMOW OLIEHKE KayecTBa MNOAMEXWUT pasMelleHuto B cetn "VIHTepHer" Ha
ouLmnanbHOM canTe COOTBETCTBEHHO YMOMHOMOYEHHOTO defeparibHOro opraHa MWCMOSMHWUTENBbHOW BnacTu, opraHa
nucnonHuTenbHom Brnactn cybwekta Poccuiickon depepaumu.

(YacTb gononHuteneHo BkNtodeHa ¢ 6 mapta 2018 rona ®egepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-03)

5 2. TllonoxeHne 06 o6LWECTBEHHOM COBETE MO HE3aBMCUMOW OLIEHKE KayecTBa YTBEPXKOAaeTCd OpraHom
rocyapCTBEHHOWN BNacTW, MpU KOTOPOM CO34aH yKa3aHHbIM 00LLECTBEHHbIV COBET.
(YacTb gononHuteneHo BkNtodeHa ¢ 6 mapta 2018 rona ®egepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-03)

6. lMokasaTenu, xapakTepusytowme obLMe KPUTEPUM OLLEHKM KadecTBa YCIOBUMA OKa3aHWs YCIyr opraHu3auusiMm
coumanbHoro obcnyXvMBaHusi, B OTHOLUEHUN KOTOPbIX MPOBOAMTCS He3aBUCUMAasi OLieHKa KadecTBa YCITOBMI OKa3aHus
UMK YCNYT, YCTaHaBMMBAaOTCA YNOMHOMOYEHHbIM deeparibHbIM OpraHOM UCMOSHUTENbHOM BNacTh C NpeaBapuTerbHbIM
obcyxaeHrnem Ha obLLeCTBEHHOM COBETE MO HE3aBMCUMOW OLEHKE KavyecTBa.

(YacTb B pegakumn, BBegeHHoOW B genictBme ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
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N 392-93. - CM. npeablayLLyo pegakumio)

7. Yactb yTpatuna cuny ¢ 6 mapta 2018 roga - ®egepanbHbii 3akoH oT 5 aekabpsa 2017 roga N 392-93. - Cwm.
npeabIayLLYo peaakumio.

8. Yactb yTpatuna cuny ¢ 6 mapta 2018 roga - ®egepanbHbii 3akoH oT 5 gekabpsa 2017 roga N 392-93. - Cwm.
npenbiayLLyo peaakuuto.

9. HesaBucuMmasi oLEeHKa KkadecTBa YCMOBUW OKa3aHUsl YCIyr OpraHM3auusMy CcouuanbHOro 0GCMyXMBaHUSA
NPOBOANTCS OOLLLEECTBEHHBLIMW COBETAMU MO HE3ABUCMMOW OLIEHKE KayecTBa He Yallle YeM OAWH pa3 B FOf U He pexe Yem
OOMWH pa3 B TpY roga B OTHOLUEHWUN O4HOW 1 TOW e OpraHmn3auun.

(YacTb B pegakumn, BBegeHHon B genicteme ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-93. - CM. npeablayLLyo pegakumio)

10. O6LLEeCTBEHHbIE COBETHLI MO HE3ABUCUMMOM OLIEHKE Ka4ecTBa:
(AB3au B pegakumn, BBegeHHON B aenctBue ¢ 6 mapta 2018 rona PeaepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeabigyLLyo penakumio)

1) onpegensioT nepevyHN opraHvMsauuii couuanbHOrO OGCINYXMBaHWS, B OTHOLLEHUM KOTOPbIX MPOBOAUTCS
He3aBUCUMas OLIEHKa;

2) NpUHUMAIOT yyacTue B PacCMOTPEHWMM MPOEKTOB AOKYMEHTaLuM O 3akynkax paboT, ycryr, a Takke NpOeKToB
rocy4apCTBEHHbIX KOHTPAKTOB, 3aKMo4aeMblX YMONHOMOYEHHbIM diefeparibHbiM OpraHoM WCMOMHUTENBHOM BRacTw,
YNOMHOMOYEHHbIMM OpraHamn cybbektoB Poccunckon ®epepaumn ¢ opraHM3auunen, kotopasi ocyLlecTBhsier cbop u
006006LLEeHNe MHOpMaLMM O Ka4yeCTBe YCITOBMI OKaszaHUsl yCNyr opraHusauusiMm couunanbHoro obenyxuneaHus (oanee -
oneparop);

(MyHKT B pegakuunm, BBeAeHHON B geicTBre ¢ 6 mapTta 2018 roga PegepanbHeiM 3akoHoM oT 5 aekadpst 2017 roga N
392-03. - Cm. NpeablayLLyo peaakumio)

3) yTpatun cuny ¢ 6 mapta 2018 roga - PegepanbHbin 3akoH oT 5 aekabpsa 2017 roga N 392-P3 - cm. npegbigyLUyto
penakuuio;

4) OCYLLeCTBMAOT HE3aBUCHMMYHD OLIEHKY KayecTBa YCIOBUA OKa3aHus YCryr OpraHuM3auusMu CouManbHOro
0bCny>XnBaHMs C y4eTOM MHGOPMAaLMK, NPeacTaBIEHHON ONepaTopomM;

(MyHKT B pegakumn, BBEOEHHON B AencTeme ¢ 6 mapTta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N
392-03. - Cm. NpeabiayLLyo peaakumio)

5) npeacTaBnsAlOT COOTBETCTBEHHO B YMOMHOMOYEHHbI diefepanbHbll  OpraH  MCMOMHUTENbHOW  BMAcTy,
YNONMHOMOYEHHbIE OpraHbl cybbekToB Poccuickon ®enepaummn pesynbtaTtbl HE3aBUCUMOW OLEHKM KadecTBa yCIOBUIA
OKasaHus ycnyr opraHMsaumsmMyM couManbHOro OBCNyXuBaHUs, a Takke NpeanoxeHns ob ynydlleHWn kadecTBa WX
OesATenpHOCTU.

(MyHKkT B pegakumn, BBeaeHHON B gencteume ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N
392-®3. - CMm. npeabiayLLyo peaakuuio)

11. BakntoyeHre rocyaapCTBEHHbIX KOHTPAKTOB Ha BbIMNOSIHEHWE paboT, okasaHwe ycnyr no cbopy u obobLieHuto
MHGOPMAaLMN O Ka4yecTBEe YCITOBUIMA OKa3aHWUsl YCIyr OpraHM3auusiMiM COLManbHOrO OBCHY>XMBaHMS OCYLLECTBISETCH B
COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuinickon depepaumm O KOHTPaKTHOM cucTeme B cdepe 3aKyrnok TOBapos,
paboT, ycnyr ansa obecnevyeHnss rocyaapCTBEHHbIX U MyHMUMNAmNbHBIX HYXX4. YTNONMHOMOYEHHbIV cheaepanbHbIi opraH
WCMOMHWTENbHON BacTu, YNOMHOMOYEHHbIE OpraHbl rocygapCcTBEHHON BnacTtu cybbektoB Poccuiickon depepaumm no
pesynbTatam 3aKM4YeHUst FoCyOapCTBEHHbIX KOHTPaAKTOB OMOpMISiOT pelleHve 06 onpeneneHny ornepaTtopa,
OTBETCTBEHHOIO 3a cbop 1 0bobLyeHre nHopmaLmmn o0 Ka4ecTBE YCIOBUA OKa3aHWs YCryr OpraHM3auusiMim coLmanbHOro
obcnyxuBaHusl, a Tawkke Mpu HeobxoAMMOCTM NPELOCTaBMAT onepaTtopy OOLeqoCTynHy MHopMauuio o
OEATENbHOCTU AaHHbIX opraHusauui, ¢OopMUPYEMYI0 B COOTBETCTBMM C FOCYAApPCTBEHHON W BEAOMCTBEHHON
CTaTUCTUYECKOM OTHETHOCTBLIO (B CIlyvae, ecrfiv OHa He pa3meLleHa Ha odmunanbHOM CanTe opraHuM3auum).

(YacTb B pegakumn, BBegeHHon B genicteme ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-93. - CM. npeablayLLyo pegakumio)

12. TlocTynuBlIas COOTBETCTBEHHO B YMNOMHOMOYEHHbIM bedepanbHbLIi  opraH  WCMNOMHUTENBHON  BNacTwy,
YNOMHOMOYEHHbIE OpraHbl cyGbekToB Poccuiickon ®denepauun mHGOpMaUMs O pesynbTatax HEe3aBMCUMOW OLEHKU
KayecTBa YCMOBWA OKa3aHWsa YCMyr oOpraHusauusiMm coumanbHOro obCnyXXuMBaHWA nNoanexvuT obssaTensHomy
pPacCMOTPEHWMIO  yKa3aHHbIMW OpraHaMm B MECHYHbI CPOK W YYMTbIBAETCA MMM Mpu  BblpaboTke Mep Mo
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COBEPLUEHCTBOBAHMIO AEATENBHOCTU OpraHn3aLmin CoLManbHOro 06CyXMBaHUS.
(YacTb B pemakumu, BBeAeHHON B fAenicTBue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 gekabpst 2017 roga
N 392-93. - CM. npeablayLLyo pegakumio)

13. WHdopmauua o pesynbratax He3aBUCMMOW OLIEHKM KadecTBa YCMNOBUM OKasaHusl yCryr opraHusauusimu
coumarnbHOro 06cnyXmBaHWsa pasMeLLaeTcsi COOTBETCTBEHHO:

(AbG3au B pepakumn, BBeLeHHON B AencTBue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeablgyLLyo pegakLumio)

1) ynonHomo4eHHbIM cdhegeparnbHbIM OpraHoM UCMOMHUTENBHOM BNAacTM Ha oduMumManbHOM cante Ansa pasMeLLeHus
WHAOPMAaLMN O FOCYAapCTBEHHbIX 1 MyHULMNANbHLIX YYpexaeHnsx B cetn "MIHTepHeT",

2) ynormHOMOYeHHbIMX opraHamy cybbektoB Poccuiickon degepauum Ha CBoux odmumManbHbIX canWTax WU
ohvumanbHOM cawTe ANnd pasMelleHuss MHGopMauMu O roCyAapCTBEHHbIX M MYyHULMNANbHBLIX YUYPEXOEHUAX B CETU
"WiHTepHeT".

(MyHKT B pegakuunm, BBeAeHHON B genctBume ¢ 6 mapta 2018 roga PegepanbHbiM 3akoHOM oT 5 aekabpst 2017 roga N
392-03. - Cm. NpeablayLLyo peaakumio)

14. CocTaB MHopMauum o pesynbTatax HE3aBMCUMOWM OLEHKN Ka4YecTBa YCIOBUIA OKa3aHUsl YCIyr opraHM3auusiMm
coumanbHoro obcnyxuBaHusi, BKNOYas eauHble TpeboBaHUst K TakoW WMHdpopmauun, M NopsAoK ee pasMelleHus Ha
ohvLmnansHOM cavite Ons pasMelleHns MHOopMaLMM O roCydapCTBEHHbIX M MyHULMMANbHbLIX YYPEXOEHUSX B CETU
"MHTepHeT" onpenenstTcs ynonHomoveHHbiM [paButensctBom Poccuiickon ®Pepepaumm degepanbHbIM - OpraHoM
WCMNONMHUTENbHOM BNacTu.

(HacTb B pegakumn, BBegeHHon B genicteme ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeablayLyo penakumio)

15. YNonHoMouYeHHbI degepanbHbiii opraH MWCMOMHUTENbHOW BMacTW, YMNOMHOMOYEHHbIE OpraHbl CyObLeKToB
Poccunckon ®egepaumm n opraHmM3aumnm coumanbHoOro obernykmBaHmsa 06ecneqmBaloT Ha CBOUX odmLManbHbIX canTax B
cetn "NHTepHeT" TEeXHUYECKYID BO3MOXHOCTb BbIP&XKEHWUSI MHEHWI nony4yaTtensiMm ycryr U WHbIMKM rpaxgaHamm o
KadeCcTBE YCMNOBUM OKa3aHWs 3TWX YCNyT.

(YacTb B pepakumu, BBegeHHoON B fencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. NpeabigyLLyo penakumio)

16. KoHTponb 3a cobniogeHnem npouenyp NPOBEAEHUS] HE3ABMCHMMOW OLIEHKM KayecTBa YCMOBUWM OKa3aHWUsi yCIyr
opraHu3auusiMm coumanbHOro obCnyXUBaHUSI OCYLLECTBMSIETCA B COOTBETCTBUM C 3akoHoAdaTenbCTBOM Poccuiickon
denepaumn.

(YacTb B pemakumu, BBeAeHHON B aenicTBue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 gekabpst 2017 roga
N 392-03. - Cm. NpeabigyLLyo penakumio)

17. PykoBOgMTENM rOCYOapCTBEHHBIX OpraHM3auuin CcouunanbHOro OOCMNyXXMBaHUSI HECYT OTBETCTBEHHOCTb 3a
HEMNPUHATME MEP MO YCTPAHEHUIO HELOCTATKOB, BbISIBNIEHHbIX B XO4E€ HE3ABUCUMOW OLIEHKN Ka4ecTBa YCIOBWIA OKa3aHWs
YCINyr OpraHusauusiMm coumarnbHOro obcnyXvBaHusi, B COOTBETCTBMM C TPYL4OBbIM 3aKOHO4ATENbLCTBOM. B TpymoBbix
[OroBopax C PYKOBOAUTEMSAMM OpraHusauui couuanbHOro obCrnyXvBaHMA B nokasatenu addpekTmBHOCTU paboThbl
PYyKOBOOUTENMEN BKMNIOYAKTCA pe3yribTaTbl HE3aBMCUMOWM OLIEHKM KavyecTBa YCIOBWI OKa3aHusl yCIlyr OpraHvM3auusiMun
coumarnbHOro 06CnyXmMBaHWS 1 BbINOSIHEHWS MITaHa MO YCTPaHEHWIO HEOOCTATKOB, BbISIBNIEHHBLIX B XO4€ TAKOW OLIEHKM.

(YacTb gononHuTensHo BKtoveHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM oT 5 gekabpsi 2017 roga N 392-93)

18. Pesynbrarbl HE3aBMCUMOW OLEHKM KavyecTBa YCMOBUA OKas3aHWsi YCNyr opraHusauusiMm CcouuMaribHoro
06CnyXMBaHMUS  yYUTLIBAIOTCA NpU  OUEHKe 3AEKTUBHOCTM  OEATENbHOCTU  PYKOBOAMTENS  YNOMHOMOYEHHOro
defeparnbHOro opraHa UCMONMHUTENLHOM BNACTK, BbICLUMX SOIMKHOCTHBLIX NUL, (PYKOBOAUTENEN BbICLLUMX UCTIONHUTENbHBLIX
OpraHoB rocyfgapcTBeHHOW Briactu) cybbektoB Poccunckon degepauum n pyKoBOOMTENEN OpPraHoB MCMONTHUTENBHOW
BnacTu cyobektoB Poccuiickon denepaunm.

(YacTb gononHuteneHo BkNtodeHa ¢ 6 mapta 2018 rona ®egepanbHbiM 3akoHOM OT 5 aekabps 2017 roga N 392-03)

(Ctatbs gononHutensHo BktodeHa ¢ 1 siHBaps 2015 roga PenepanbHbiv 3akoHoM oT 21 mons 2014 roga N 256-
D3)

Cratbs 24. UHchopMaLMOHHBIE CUCTEMBI B chepe coumranbHOro o6cnyxmBaHus
1. NHdopmauMoHHBIMM cucTeMamn B cdbepe couumarnbHoro obenyxmeBaHusa (ganee - MHpOpMaUUOHHLIE CUCTEMbI)
ocyllecTBnsTCsa cbop, xpaHeHwe, obpaboTka M MpedoCTaBreHne UHGOPMAaLMU O MOCTaBLUMKAX COUManbHbIX YCyr
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(peeCTp NOCTaBLLUMKOB COLUMalribHbIX yCJ'IyF) M O nony4yarenax couuanbHbIX yCInyr (peFI/ICTp nonyaneneVl coumanbHbIX
yCJ'IyI') Ha OCHOBaHWW OaHHbIX, NpeacTaBiAeMbIX NOCTaBLUMKaMMN COUUarbHbIX YCIyr.

2. OnepaTtopamm UHGOPMALMOHHBLIX CUCTEM SIBMAOTCS YNOMHOMOYEHHBIN opraH cybbekTa Poccuiickon ®epepaumm n
OpraHM3auum, C KOTOPbIMU yKa3aHHbIA OpraH 3akiiouYni JOroBopbl 00 akchnyataumm MHOPMAaLMOHHBIX CUCTEM.

3. MIHdopmauums, cogepxallascsa B MHPOPMALMOHHBIX CUCTEMaX, UCMONb3YETCS B LiENAX MOHUTOPUHIa CoLnanbHOro
06CnyxuBaHWs, OCYLLECTBMNEHUS rOCY4apCTBEHHOro KOHTponsa (Hagsopa) B cdepe coumnanbHOro obcnyxumBaHus B

COOTBETCTBUM CO cTaTben 33 HacTosiwero dPegepanbHOro 3akoHa M B MHbIX LENSX, OnpeaereHHbIX 3akoHO4aTeNbCTBOM
Poccuinckon deaepaumm.

CtatbAa 25. PeecTp NocTaBLUMKOB coLlMarbHbIX yCcnyr
1. PeecTp NocTaBLLMKOB coumanbHbIX yenyr dopmmpyeTca B cybbekTe Poccuiickon Penepaumn.

2. BknioveHWe opraHvsauuii - coumanbHoro OBCMYyXMBaHWS B PEecTp MOCTaBLUMKOB COLManbHbIX  yCnyr
OCYLLECTBNAETCSA Ha AO0BGPOBONbLHON OCHOBE.

3. PeecTp NOCTaBLUMKOB COLManbHbIX YCIYTr COAEMKAT CrEaYOLLY0 MHAOPMaLWIo:
1) perncTpaumoHHbIN HOMEpP YYETHOWN 3anuncy;
2) NornHoe 1 (ecnv MMEETCS) COKpPaLLLEHHOE HaMMEHOBAHME NOCTaBLLUMKA COLNanbHbIX YCIYT;

3) AaTa rocyaapCTBEHHOW perncTpauuv opuondeckoro nvua, MHAMBMOYanbHOrO NpeanpuHUMaTens, sBMsOLLNXCS
nocTaBLLMKaMW COLMAIbHBIX YCIYT;

4) opraHusaLuoHHO-NpaBoBasi hopMa NOCTaBLLMKa coLManbHbIX yCnyr (AN puandeckux nu);

5) agpec (MecTO HaxoXOdeHusi, MecTO MNPedoCTaBlieHUsT couManbHbIX YCMyr), KOHTaKTHbIM TenedoH, agpec
3JIEKTPOHHOM MOYTbI MOCTaBLLUMKa COUMarbHbIX YCNYT;

6) dhamnnusg, Umsi, OTYECTBO PyKOBOAMTENS NOCTaBLUMKA COLManbHbIX YCIYT;
7) VHdOPMaLMA O MULEH3USIX, UMEIOLLMXCS Y NOCTaBLLMKa coLumanbHbIX yecnyr (Mpy HeobxoammocTw);
8) ceegeHusi o hopmax coumanbHOro 06CnyXMBaHNS;

9) nepe4veHb npenoctaBndeMblX counalnbHbIX YCIyr no CbOpMaM couumaribHoro O6C.I'Iy)KVIBaHVIF| 1N Bngam couunarnbHbIX
ycnyr;

10) Tapudbl Ha npegocTaBnsemMble couManbHble YCnyrM no dopMaMm couManbHOrO 0OCNYXMBaHUS M BMOAM
coumarnbHbIX YCNYT;

11) vHdopMaLust 06 ob6LEM KONMMYecTBe MecT, npedHasHadeHHbIX ONs MpedoCTaBreHusl couunanbHbIX YCnyr, o
Hanuyinm cBoboAHbIX MECT, B TOM YMCe NO dhopMam colmnanbHoro o6enykmBaHus;

12) nHdpopmauust 06 yCcrnoBumsix NPegoCcTaBeHNs coumanbHbIX YCyT;

13) nHpopmauust 0 pesyrnbTaTtax NPoBeAEHHbIX MPOBEPOK;

14) nHdpopmauust 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCNYr 3a NocrnegHne nNatb feT;

15) nHas nHdopmaums, onpegeneHHas lMpasutenscteom Poccunckon egepaumun.

4. PeeCTp NMOCTaBLLMKOB coLmanbHbIX yCryr B cyObekTe Poccuickon degepauum pasmeltaercsa Ha oduumnansHOM
caite YnorHOMOYEHHOro opraHa cybbekta Poccuiickonn ®Pepepaummn B cetn "MHTepHeET" B COOTBETCTBMM C

TpeboBaHuAMM 3akoHogaTenscTBa Poccunckon degepaumm.

5. MNocTaBWWMK couuranbHbIX ycnyr ¢ MOMeHTa €ero BKIMH4YeHna B peecTp NOCTaBLUMKOB couMalnbHbIX yCnyr Hecer
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OTBETCTBEHHOCTb 3a OCTOBEPHOCTbL U aKTyalilbHOCTb I/IH(*)OpMaLI,VII/I, CO,D,Gp)KBLLI,GIZCH B 3TOM peecTpe.

6. NHdopmaumsa o nocTasLUMKax coumarnbHbIX yCryr pasmellaerca B EguHon rocygapcTBEHHON MHAOPMALIMOHHOWN
cucTeme coumanbHoro obecnedeHunsi. PasmelleHne 1 nornyyveHve ykasaHHoOM nHdopmauum B EAMHON rocynapCcTBEHHOM
MHAOPMALMOHHON CUCTEeMe coLmanbHOro obecnevyeHunst OCyLLEeCTBIAOTCA B COOTBETCTBUM ¢ DeaeparnbHbIM 3aKOHOM OT
17 miona 1999 roga N 178-d3 "O rocygapCTBEHHON coLMansHOM nomoLn'.

(YacTb gononHuTensHo BkNtodeHa PeaepanbHbiM 3akoHOM oT 7 mapTta 2018 roga N 56-03)

Cratbs 26. PerucTtp nony4areneun coumanbHbIX yCnyr
1. PerucTp nomnydartenen coumanbHbiX ycnyr gopmupyercs B cybbekte Poccuinckon demepaumm Ha OCHOBaHUM
OaHHbIX, NPefOCTaBNAeMbIX NOCTaBLUMKaMWN CoLMarnbHbIX YCyT.

2. PercTp nony4ateneii coumarnbHbIX YCIyr COAEPXWT criedyioLlylo MHopMauuio o nornyyartene coumarnbHbIX
ycnyr:

1) perncTpaumoHHbIN HOMEpP YYETHON 3anucy;

2) dhamnnus, umsi, OTYECTBO;

3) oata poxaeHus;

4) nom;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHbIN TenedioH;

6) CTpaxoBOW HOMEpP UHAMBUAYaITbHOIO NIULLEBOrO CHETA;

7) cepvsi, HOMep nacrnopTa WMNW AaHHble MHOMO [AOKYMEHTa, YOOCTOBEpsIOLIEro NMYHOCTb, AaTa Bbloayn 3TWX
[OKYyMEHTOB U HaMEHOBaHWE BblAABLLErO MX OpraHa;

8) pata obpaleHnst ¢ NpocbOoli 0 MPELOCTABMNEHNUN COLMANbHbIX YCYT;
9) oata odhopmreHnst 1 HoMep MHAUBMAOYanbHOM NPOrpaMmbl;

10) HauMMeHoBaHWe MOCTaBLUMKA WM HAaMMEHOBaHWS MNOCTaBLUMKOB COLMAmnbHbIX YCMyr, peanu3yoLmx
WHAOVBUAYanbHY0 nporpamMmy;

11) nepedeHb couManbHbIX YCNyr, NMpegocTaBreHHbIX M MpegocTaBnsieMblX MOMyYaTento couuanbHbIX YCnyr B
COOTBETCTBUM C 3aKIOYEHHBbIM [OrOBOPOM O NMPEAOCTaBMEHNN CoLMaribHbIX YCIYyr C yKa3aHueM TapudoB, CTOMMOCTU
coumanbHbIX YCRyr Ans nonyyartens coumanbHbIX YCryr, UCTOYHUKOB (oMHAHCUPOBaHWS, NEPUOANYHOCTM U pe3ynbTaToB
WX NpeaocTaBreHns:;

12) nHas nHdopmaums, onpegeneHHas lMpasutenscteom Poccunckon egepaumn.

3. WHdbopmauust o nonydaTtensx couuanbHbIX YCyr, a Takke O coumarnbHbIX YCryrax, NpefoCcTaBfsieMbIX UM B
COOTBETCTBUM C HacToswmMm PeneparnbHbiM 3aKOHOM, pa3mMellaercsa B EfuHoOM rocygapcTBeHHOM MHApopMaLMOHHON
cucteme coumanbHoro obecnedeHms. PasmelleHne n nonyyeHvne ykasaHHom mHdopmaumm B EguHon rocygapcTBEHHON
VMHGOPMALMOHHOM CUCTEME COLMarnbHOro obecneveHmnst ocyLLECTBNAOTCSA B COOTBETCTBMN ¢ PefepanbHbIM 3aKOHOM OT
17 mona 1999 roga N 178-93 "O rocygapCTBEHHON CoLManbHOM nomoLn'.

(YacTb gononHutensHo BkNtoveHa PeaepanbHbiM 3akoHOM OT 7 mapTa 2018 roga N 56-93)

CrtaTba 27. TpeboBaHus K NOpPsAKY NpeaocTaBlieHUs CoUnanbHbIX YCIyr
1. rlOpFlD,OK npegocTtasneHna counanbHbIX yCnyr obsizaTeneH Ana ncnonHeHna nocTaBLnKaMn colmanbHbIX YCIyT.

2. lMopsgok npegocTaBneHUs coumalnbHbIX YCIYyr YCTaHaBMBAETCA MO ¢hopMam coumanbHOro obCnyXMBaHuS,
BMAaAM coumarnbHbIX YCNyr 1 BKNoYaeT B cebsi:
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1) HaMmMeHoBaHWe coLManbHON YCNyru;

2) cTaHgapT couunanbHoOW ycnyru;

3) npaBuna nNpegocTaBneHns coumansHom yenyru 6ecnnatHo nnbo 3a nnaty UNKn YacTUYHYK Nnarty;

4) TpeboBaHMA K 4eATENbHOCTU NOCTaBLLUMKa CoLManbHOM YCryrn B cdepe coumnanbHOro obcnyxveaHus;

5) nepeyveHb OOKYMEHTOB, HEODOXOAMMBIX Afs NpegoCTaBneHus CouMnarnbHOM YCyrn, C yKkasaHWeM LOKYMEHTOB U
MHGOPMaLMK, KOTOpble OOSDKEH MPeaCcTaBUThb MofyyaTenb COUManbHOM YCIyrn, U OOKYMEHTOB, KOTOpble nogsiexar
NpeacTaBfeHNio B paMKax MEXBELOMCTBEHHOIO WH(OPMALMOHHOIO B3aUMOAENCTBUS WNU  NpeacTaBnsAlnTCs
norny4arenem couuanbHON yCryrn no CoOGCTBEHHOM MHMLMATUBE;

6) MHbIE NOMNOXEHMS B 3aBUCUMOCTW OT 0OPMbI COLIMaribHOroO 00CyXXMBaHNS, BUAOB COLManbHbIX YCNyT.

3. CtaHgapT coumnanbHom ycrnyru BKo4YaeT B ceos:

1) on1caHmne coumanbHOM yCryrn, B TOM YMcie ee obbewm;

2) CpOKM NpegoCcTaBneHns coLlunanbHOM yenyru;

3) nogyLueBo HopMaTB PUHAHCMPOBAHUST COLIMAIbHOM YCIyTu;

4) nokasaTtesnu Ka4ecTBa U OLLeHKY pe3ynbTaToB NPeaoCTaBNeHns counanbHOM YCnyru;

5) ycnoeua npegocTtaBieHUA couunanbHon ycnyrm, B TOM 4uUcrne YycrnoBuma AOOCTYNHOCTWM npenocTtaBlieHnA
coumanbHom ycnyrm anga nHBanmngoB v Apyrux nuy, ¢ y4eTtom OrpaHNYEHUN UX XKNU3HEOEATENbHOCTY;

6) VHble HeOBXoAMMbIE AN NPEAOCTABIEHVSI COLMATNbHOMN YCIYTW MONOXEHWS.

Cratbs 28. MexBegoMCTBEHHOE B3aMMOAeNCTBUE NMPU opraHn3sauum coumanbHOro
ob6cnyxuBaHusa B cybbekTe Poccumckon ®egepauun
1. MexBedOMCTBEHHOE B3aUMOAENCTBME MPU OpraHM3auMn coumanbHOro obcnyxueaHus B cybbekte Poccuickoin
depepaumm M coumanbHOrO COMPOBOXOEHMS OCYLLECTBISIETCA HA OCHOBE perfiaMeHTa MeXBEe4OMCTBEHHOIO
B3aUMOAENCTBUS, ONpedensitolero cogepXaHne M Mnopsinok OEWCTBUA OpraHOB FOCYAapCTBEHHOM BracTu cybbekTa
Poccuiickon ®enepaumm B CBA3W C peanusauuen nornHomoumn cybbekta Poccuiickonn ®egepaumn, yCTaHOBMEHHbIX
HacTosiwum PeaeparnbHbIM 3aKOHOM.

2. PernameHT mMexxBegoOMCTBEHHOMO B3anMoaencTamns onpegendert:

1) nepevyeHb OpraHoB rocydapCcTBEHHOM BriacTn cybbekta Poccuiickon dPepepauunn, OCYLLECTBASIOLLMX
MeXBeJOMCTBEHHOE B3aMMOAENCTBUE;

2) B/Obl OeATEeNbHOCTU, OCYLLECTBASEMON OpraHamMmn rocyapcTBeHHoM Bnactu cybbekta Poccunckon ®egepauum;
3) nopsaok n opmbl MEXBEOOMCTBEHHOIO B3aMMOAENCTBUS;
4) TpeboBaHuMsA K cogepkaHuio, hopmamM 1 yCcrioBusiM obMeHa UHGopmaLMen, B TOM Y/CNE B 3NEKTPOHHON hOpME;

5) MexaHu3sM peanusaumMm MeporpusTUin No coLuaribHOMY COMPOBOXAEHWUIO, B TOM 4YMCHe MOPSAOK MpUBReYeHus
opraHu3aLuii K ero ocyLLeCTBIIEHUIO;

6) NopsOoK OCYLLECTBIIEHNS FOCYOapPCTBEHHOIO KOHTPONs (Hag3opa) U OLEeHKN pe3yNibTaToB MEXBEAOMCTBEHHOMO
B3aMMOOENCTBUA.

CraTba 29. lpocdhunaktuka o6cTOoATENLCTB, 00YCNOBNMUBAOLWMNX HY)XXAAaeMOCTb rpaXxaaHuHa B
couunanbHOM o6CcnyXMBaHUn
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1. MpodmnakTuka obcToATENLCTB, 0OYCNOBNMBAOLWMNX HYXKOAAEMOCTb rpaXkaaHuHa B couuarisHoM o6CnyXmBaHUM,
OCYLLECTBNSAETCH NyTEM:

1) obcnenoBaHns yCIrOBUIM XU3HEOEATENBbHOCTU IPaXXgaHnHa, onpeaeneHns NpuyvH, BAUSIOLWMNX Ha yXyOLLEHNe 3TUX
yCnoBui;

2) aHanusa faHHbIX rocygapCTBEHHON CTaTUCTUYECKOW OTYETHOCTM, NPOBEAEHMS MPU HEOBXOAMMOCTU BblBGOPOYHbIX
COLMONTOTMHECKNX OMPOCOB.

2. Meponpusatusa no npocunakTike obCcToATeNbCTB, 00yCNOBAMBAIOLWMX HYXXOAEMOCTb rpaXaaHWHa B COLUaribHOM
obCnyxmBaHUn, OCYLLECTBASIOTCA B TOM YMUCIEe B paMKax pPervoHanbHbIX NporpaMM CouManbHOro obcnyXmBaHus,
YyTBEPXXAEHHbIX OpraHamm rocyapCcTBeHHOM BNacTu cyobekTtoB Poccuiickon degepaumn.

MnaBsa 8. ®nHaHCcMpoBaHMe coumnanbHOro o6cnyXnBaHUA U yCroBUA onnaTbl CoOUManbHbIX YCIyr

CraTtba 30. PMHaHCOBOE obecneyeHme coumanbHOro oo6cnyXxmBaHus
1. ICTOYHUKaMU d)I/IHaHCOBOFO OGGCﬂe‘-IeHI/Iﬂ couumaribHoro OﬁCﬂy)KMBaHMFl ABINAKTCA.

1) cpegcTBa GlookeToB GogkeTHON cucTeMbl Poccuickon ®epepaumu;
2) 6riaroTBOpUTENbHbIE B3HOCHI 1 NOXEPTBOBAHWS;

3) cpencTea nonyyarenei coumanbHbIX YCryr Npy NPeaocTaBneHn coumanbHbIX YCIyr 3a nnaTy Wy YacTUYHyo
nnary;

4) poxogbl OT NPeANPUHMMATENBCKON U MHOM NMPUHOCALLEN 00X04 OEATENbHOCTU, OCYLLECTBSEMON OpraHM3aunsamm
coumanbHoOro obcnyXmMBaHusi, a Takke MHble He 3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. ®yHaHcoBOe obecneveHne AesTeNbHOCTU opraHu3aunii CoumnanbHOro obCrnyXnBaHusl, HaxXoASaWMUXCS B BeAEHUN
deneparnbHbIX OpraHoB UCMOMHUTENBHON BNACcTU, OCYLLECTBNSAETCS B COOTBETCTBUM C OHOKETHBIM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm 3a cuyeT cpencTB dedepanbHoOro OlxeTa, a Takke 3a CYET CpeacTB nonydvarenen
couumarnbHbIX YCIyT Npy NPeaoCTaBNeHn CoumarnbHbIX YCNYT 3a Naty Uiy YacTUYHYyo nnarty.

3. ®uHaHcoBoe obecneqeHVe OeATEeNbHOCTM OpraHmM3auuin couuanbHoro obcnyxuBaHusi cybbekta Poccuickon
denepaumnm ocyLLECTBISETCA B COOTBETCTBMMN C BHOOKETHLIM 3akoHogaTenbcTBoM Poccuiicko denepauum 3a cyer
cpencts bBlopkera cybbekta Poccurickon ®efepaumu, a Takke 3a CYeT CpeacTB nonyyarenein coumanbHbIX YCIyr npu
npenocTtasneHnn coumanbHbIX YCNyT 3a nnaTty Win 4aCcTudHyr nnarty.

4. ®uHaHcoBoe obecnevyeHve NpPeaoCTaBMNEeHNUS CoOUManbHbIX YCNYr HErocygapCTBEHHBbIMU  OpraHmM3auusvm,
WHOMBUAYarnbHBIMA NpeanpuUHMMaTENsaMM, OCYLLECTBISIOWNMMA OEATENbHOCTL MO CouManbHOMy OOCMYXMBaHUIO, U
NnpesocTaBnAnLWMMN  couManbHble  YCRyrM  couuanbHO  OPUEHTUPOBAHHLIMM  HEKOMMEPYECKMMU  OpraHu3auusiMm
OCYLLUECTBNSIETCA MyTEM NpedocTaBneHnss cybcuaui wm3 CcOOTBETCTBYHOWEro Oroakera OHOOKETHOM CUCTEMDI
Poccuiickorn ®epepauum B COOTBETCTBUM C OIOIKETHBIM 3akoHoAaTenbcTBOM Poccuiickon degepauun, nNpoBenoeHus
3aKynoK coumanbHbIX yCIyr B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon degepauum 0 KOHTPaAKTHOW CUCTEME B
cchepe 3akynok ToBapoB, paboT, ycnyr ans obecneveHns rocygapCTBEHHbIX U MyHUUMMANbHbBIX HYX, a Takke 3a CYeT
CPeLCTB nony4varenen couunanbHbIX yCIyr Npu NpegoCcTaBreHnn coumarnbHbIX YCIyT 3a NnaTy UM YacTU4Hyto nnary.

5. YNonHomoueHHbI dheaeparnbHbIi opraH UCMONHUTENBHOM BNAacTy, YNOMHOMOY€EHHbIN opraH cybbekra Poccunckon
®epepaunm Brnpaee npvBfekaTb WMHble UCTOYHUMKU (PMHAHCMPOBaHWA COLManbHOro obcnyxuBaHusi, B TOM yucre Ans
peanusaunm COBMECTHbLIX MPOEKTOB B JaHHOW cdhepe.

6. lMopsgok pacxofoBaHWs cpedcTB, 0obOpasoBaBLWMXCS B pe3ynbTaTe B3WMaHWsi nnaTtbl 3a NpegocTaBrieHve
coumanbHbIX yCNyr, ycTaHaBNMBaETCS:

1) dpeaepanbHbIM OpraHoM UCMOMHUTENBHOM BMACTU - NS OpraHM3auuii coumanbHOr0 06CNyKUBaHUS, HAXOOSLLMXCS
B BefeHuM cbeaeparnbHbIX OpraHoB UCMONMHUTENBHON BracTy;

2) ynonHOMO4Y€eHHbIM opraHom cybbekta Poccuiickon ®epepaumm - 4ns opraHusauuid coumanbHoOro o0bCnyKuBaHms
cybbekTa Poccuiickon denepaumn.
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7. TlMopsigok pacxonoBaHWs cpefcTsB, 0OpasoBaBLUMXCS B pesyrfbTaTe B3UMaHUs MnnaThbl 3a npedocTaBrieHne
coumanbHbIX ycnyr, [OIMKeH npegycMaTpuBaTb BO3MOXHOCTb WCMOMb30BaHUS 3TUX CPEOCTB Ha  TEeKyLlyio
OesiTeNnbHOCTb, PasBUTHE OpraHM13aL M colmanbHOro oBCyXMBaHMS, CTUMYTMPOBaHME ee PaboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaer couuanbHble YCnyrn, NpeayCMOTPEHHbIE WHAMBUAOYarbHOW NpOrpamMmon, Y
NnocTaBLUMKA UM MOCTABLUMKOB COLMANbHbBIX YCIYr, KOTOpble BKMHOYEHbI B PEecTp MOCTABLUMKOB COLMAnNbHbLIX YCRyr
cybwekta Poccuinckon ®egepauunm, HO He y4acTBYHOT B BbIMOMHEHUM FOCYAAPCTBEHHOTO 3a4aHns (3akasa), NoCTaBLUUKY
WK MOCTaBLLMKaM COLManbHbIX YCNYyr BbINMa4MBaeTCs KOMMNEHCALMA B pa3Mepe 1 B nopsigke, KOTopble onpegenstoTcs
HOpMaTMBHbLIMW NPaBOBLIMU akTaMun cybbekTa Poccurickon ®egepaunm.

Cratba 31. lpegocraBneHne coumanbHbIX yCnyr 6ecnnaTtHo
1. COLLI/IaJ'IbeIe ycnyrm B cbopme counmarnbHOro OGCJ‘Iy)KI/IBaHI/Iﬂ Ha Aowmy, B ﬂOﬂyCTaLLMOHapHOIZ n CTaLI.VIOHapHOIZ
dopmax coumansHoro obcnyknsaHmsa NnpegocTaBnsanTca 6ecnnaTHo:

1) HeCoBEpLUEHHONETHUM OETAM,;

2) nvuam, nocTpajaBlWIMM B pe3ynbTaTte  4Ype3BblYalHbIX CUTYaLWil, BOOPYXEHHbIX MEXHALMOHAmNbHbIX
(MEXITHNYECKNX) KOH(PIUKTOB.

2. CoumanbHble ycnyrm B cpopMe coumanbHOro o6CMy>XMBaHUS Ha OOMy W B MonycTauuoHapHoi dopme
coupanbHOro 0BCNYyXUBaHWS NPedoCTaBnsAlTcA 6GecnnatHo, ecnyv Ha OaTy obpalleHust cpedHedyLleBoW [A0Xof,
nosyyarensi couuanbHbIX YCNyr, pacCYUTaHHbI B COOTBETCTBMM C HOPMAaTMBHBLIMU MPAaBOBbIMA akTamu Poccuiickol
denepalum, HWKe npedenbHoO BenWYMHBL UMW paBeH MpedenbHOM BenuuMHe cpedHeayLleBoro goxoda Ans
npenocTaBrieHns coumarnbHbIX yenyr 6ecnnaTHo, ycTaHOBIEHHOM 3akoHOM cyObekTa Poccuiickoin deaepaumm.

3. HopmaTtuBHbIMM NpaBoBbIMA akTamu cyGbekToB Poccuiickort denepaumn MoryT ObiTb MpedyCMOTPEHbl UHble
KaTeropuu rpaxkaaH, KoTopbiM coLuarnbHble Yy npeaocTaBnsoTcs GecnnaTHo.

4. Topsgok onpefernenvsl cpegHedyLeBOro AOXo4a ANnd NpedoCTaBneHust coumarnbHbiX ycnyr becnnmatHo ans
Lenen Hactoswero ®enepanbHOro 3akoHa ycTaHaBnvBaeTcs [NpaButensctBom Poccuickon deaepaumu.

5. Pa3vep npegenbHOM BeNuYMHbl cpegHeayLeBoro Aoxoda Ans nNpegocTaBneHust coumanbHbiX yenyr 6ecnnaTtHo
yCTaHaBnvBaeTcs 3akoHamu cybbekta Poccuiickon degepaumm M He MOXET OblTb HWXE MONYTOPHOW BEMWUYMHBI
MPOXUTOYHOrO MMHUMYMa, YCTaHOBMNEHHOro B cyObekTe Poccuiickon ®Pepepaumnm AN OCHOBHbLIX COLManbHO-
Jemorpadm4ecKmx rpynn HaceneHus.

Cratbs 32. OnpeaeneHve pasmepa nnathbl 3a NpeaocTaBlieHne couunarbHbIX yCnyr
1. CouwmanbHble ycnyrm B popme coumanbHOro 0OCNyXMBaHMS Ha OOMYy W B MOMycTauvoHapHon dopme
coumanbHoro obcnyXvMBaHUSA NpPedoCTaBMAsATCA 3a nnaty WM YacTUYHyK nnaTy, ecnu Ha gaTty obpalleHus
cpefHenyLleBon [oxon nonyyatenen coumanbHbIX YCIyr, pacCyYUTaHHbIn B COOTBETCTBMM C YacTbio 4 ctatbn 31
HacTosiwero ®enepanbHOro 3akoHa, MPEBLILWAET MPefenbHY BENMUYUHY CpeaHenyLIEeBOro AO0X0Aa, YCTaHOBIEHHYHO
yacTbto 5 ctatbun 31 HacTosiero PegepanbHOro 3akoHa.

2. Pasmep exemecsa4HoOM nnatbl 3a NPegocTaBrieHne coumnanbHbIX yCrnyr B hopMe coumansHOro obenyxmBaHus Ha
OOMy W B nonycTauuoHapHoW chopMe coumanbHOro obCnyXMBaHMSA pacCYMTbIBAeTCS Ha OCHOBe TapudoB Ha
couuarbHble YCIyrM, HO He MOXET MpeBbIlWaTh NATLAECHAT MPOLEHTOB pPasHULbl MEXAY BENMUYMHOW CpeaHenyLIEeBOro
Joxofa nonyyartens couuanbHOW YCnyrn U npegernbHON BENMYUHON CpeqHeayLLeBOro A0Xo4a, YCTaHOBITEHHOM YacTbio
5 ctatbu 31 HacTosiwero ®enepanbHOro 3akoHa.

3. CouuankeHble ycryrm B CTauuoHapHoOM dhopme coumanbHOro 0BCyXMBaHUS NpegocTaBnsAlTCs UX nonyyarensm
3a MnaTy WM YacTUYHYI0 MNaTy, 3a UCKIIOYEHNEM Mony4aTenen coumanbHbIX YCIyr, yKasaHHbIX B YacTsax 1 1 3 ctatbu
31 HacTosilwero deaepanbHOro 3akoHa.

4. Pasmep exemecsyHOM MnaTbl 3a NpenocTaBlieHMe CouManbHbIX YCNYr B CTaLMOHapHON ¢hopMe CoumarbHOro
0bCny>XMBaHMS pacCYUTLIBAETCA HA OCHOBE TapudOB Ha couuMalnbHble YCMyrM, HO HEe MOXET MpeBbillaTb CEMbAECAT
NSATb NPOLLEHTOB CpeaHeayLLEBOro Aoxoda nonyyvaTtens coumanbHbIX YCIyT, PaCCYUMTaHHOrO B COOTBETCTBMM C YacTblo 4
ctatbh 31 HacToswero PeaepanbHOro 3akoHa.
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5. MNnaTa 3a npegocTaeneHve coumarnbHbIX YCyr NPOM3BOAUTCS B COOTBETCTBUM C [JOrOBOPOM O MpeAoCTaBeHnm
coumanbHbIX YCNyr, npegyCcMOTPeHHbIM cTaTbel 17 HacTosiwero denepanbHOro 3akoHa.

FnaBa 9. KoHtponb B chepe coumanbHOro obcnyxmBaHus
CratbAa 33. locyaapcTBeHHbIVM KOHTPOIb (Haa3op) B cchepe couuanbHOro oocnyxmBaHus
1. K oTHOLWeHUAM, CBA3aHHbIM C OCYLLECTBIIEHMEM rOCyAapCTBEHHOrO KOHTpOns (Hag3opa) B cdepe coumansHOro
O6CJ'Iy)KVIBaHVIFI, opraHmaau,meVl M nposegeHnemM npoBepoK NOCTaBLUMKOB couualbHbIX YCIyr, NPUMEHATCA NONOXeHUA
denepanbHoro 3akoHa ot 26 gekabps 2008 roga N 294-03 "O 3awute npaB HPUOANHMECKUX NUL, U MHOMBULYANbHbIX
npegnpvH1UMaTenemn npy ocyLeCcTBNEHUN FOCY4apCTBEHHOrO KOHTPONS (Hag3opa) v MyHUUMNanbsHOro KoHTpons".

2. PervoHanbHbI FOCYOAPCTBEHHBIN KOHTPOMb B Cdepe couunanbHOro OBCMyXMBaHWS  OCYLLECTBISETCH
YNOSTHOMOYEHHbIM opraHom cyGbekta Poccuiickon Pepepaumm B nopsigke, yCTaHOBIEHHOM OpraHOM rocyaapCTBEHHON
BnacTu cybobekra Poccuinckon ®egepauun.

Cratbs 34. O6wWwecTBEHHbIM KOHTPONb B chepe coumarnbHOro oocnyxuBaHus

OO6LLECTBEHHbIV KOHTPOSb B Cdhepe CoLmnanbHOro obCnyXmBaHUs OCYLLECTBISAETCS rpaXaaHamm, OOLLECTBEHHbIMA U
WHBLIMW OpraHM3aumnsiMim B COOTBETCTBMMN C 3aKoHoadaTenbcTBoM Poccuickon ®enepaummn o 3awmute npas notpebutenei.
OpraHbl rocygapcTBeHHOW Bnactu cybbektoB Poccuinickon ®degepaummn B npegenax yCTaHOBIIEHHOW KOMMETEHLMM
OKasblBalOT CcoOencTBMe rpaxdaHam, OOLLECTBEHHbIM M WHbIM OpraHM3auusiM B OCYLLECTBIIEHMN OOLLECTBEHHOMO
KOHTpOrs B cdepe coumnanbHOro obenyXnBaHus.

MnaBsa 10. 3aknunTenbHbIe U NepexoaHble NOJIoXeHUs
Cratbs 35. [epexoaHble NONOXeHUs
1. YTBEpXOEHHbIN OpraHoM rocyaapcTBeHHOW BnacTtu cybbekta Poccurickonn demepauum B CBA3WM C NPUHATUEM
HacTosiwero denepanbHOrO 3akOHa MepeveHb CouManbHbIX YCMyr, NPesoCcTaBrisieMblX MOCTaBLUMKAMM COLMAnbHbIX
ycnyr B cy6bekte Poccuinckon degepaummn, He MOXET ObiTb COKpaLLEH NO CPaBHEHUKO C YCTaHOBMNEHHbIM B cybbekTe
Poccwuiickon ®egepaummn no coctosHuo Ha 31 aekabpsa 2014 roga nepedHeM coumasnbHbIX YCRyr, NPeaocTaBAsieMbIX
OpraHM3auusiMm coumanbHOro obenyxuBanus B cyobekte Poccuiickon Genepaunm.

2. B pamkax Ansiwmuxcsi NpaBOOTHOLUEHWUIA ANsi NoflydaTeneit coumanbHbIX YCIyr, ¥ KOTOPbIX NpaBO Ha Nony4veHue
coumanbHbIX YCMyr BO3HWUKIO B COOTBETCTBUM C [OEWACTBOBaBLUMM [0 [OHS BCTYMNSEHWS B CWYy HacCTOSILLEro
depnepanbHOro 3akoHa MOPSAKOM NPenoCTaBneHusl coumanbHbIX yenyr B cybbekte Poccuiickon ®epepaumm, BHOBb
yCTaHaBfnvMBaeMble pasMepbl MiaTbl 3a NpenocTaBieHMe CoumanbHbIX YCRyr MOCTaBLUMKamy couMarnbHbIX YCnyr B
cybbekte Poccuiickon degepaumn M ycrioBust ee MNpedocTaBliEHNst B COOTBETCTBMM C HacTosilmm PepeparnbHbiM
3aKOHOM He MoryT ObiTb Bbllle pasMepoB MraTbl 3a NPenoCcTaBfeHWe 3TMM NULaM COOTBETCTBYIOLMX CoUManbHbIX
ycnyr, yCTaHOBMNEHHbIX Mo cocTosiHuo Ha 31 pekabps 2014 roga, a ycnoBusi NpedoCTaBMEHUst COOTBETCTBYHOLLMX
coumanbHbIX YCnyr He MoryT ObiTb yXyALll€Hbl MO CPAaBHEHWUIO C YCIOBUSIMKW, YCTAHOBMEHHbIMM MO COCTOSHWMIO Ha 31
nekabps 2014 roga.

CraTbsa 36. O npM3HaHMM yTpaTUBLLMMU CUNY OTAENbHbIX 3aKOHOAATEeNbHbLIX aKTOB (MOJI0XEeHUN
3aKoHoAaTesbHbIX akToB) Poccunckon ®epepauum

Mpu3HaTb yTpPaTMBLLMMU CUNY:

1) degepanbHbI 3akoH OT 2 aBrycta 1995 roga N 122-93 "O coumanbHOM OBCHYXUBAHWUU TpadKOaH MOXUIOro
Bo3pacTa u nieanugos" (CobpaHue 3akoHogaTenbcTea Poccuickon ®egepauum, 1995, N 32, c1.3198);

2) ®enepanbHbivi 3akoH oT 10 gekabps 1995 roga N 195-®3 "O6 ocHoBax couunansHoro obenyxXMBaHUsa HacerneHust B
Poccuickon ®enepaumn” (Cobpanune 3akoHogaTtenbcTBa Poccunckon ®egepauun, 1995, N 50, c1.4872);
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3) ®enepanbHbin 3akoH oT 10 nonga 2002 roga N 87-93 "O BHeCeHUN n3MeHeHns B cTaTbio 6 PegepanbHOro 3akoHa
"O6 ocHoBax coumanbHOro obcnyxvBaHus HaceneHns B Poccuiickon ®enepauun” 1 gononHeHus B ctatbio 2 3akoHa
Poccuiickon ®enepauum "O ctangaptmsaummn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®epepauum, 2002, N 28,
CT.2791);

4) nyHkT 4 ctatbm 36 ®degepanbHoro 3akoHa oT 25 wons 2002 rogpa N 115-®3 "O npaBoBOM MONOXeHUU
WHOCTpaHHbIX rpaxaaH B Poccuiickon ®epepaummn” (CobpaHue 3akoHogaTensctBa Poccurickon degepauum, 2002, N 30,
cT1.3032);

5) ctatbn 17 n 23 depepansHoro 3akoHa oT 10 sHBapsi 2003 roga N 15-03 "O BHECEHWUM M3MEHEHMWI U LOMNONHEHWI
B HEKOTOpble 3akoHoaaTenbHble akTbl Poccuiickon degepaumm B cBsA3uM € npuHaTuem PepepanbHoro 3akoHa "O
NULIEH3NPOBaHNM OTAENbHbLIX BUOoB AesatensHocTh" (CobpaHne 3akoHogatenbcTBa Poccurickon ®enepaumm, 2003, N 2,
CT.167);

6) ctatbn 56 n 65 PepepanbvHoro 3akoHa ot 22 aerycta 2004 rogpa N 122-®3 "O BHECEHWM W3MEHEHMA B
3akoHopaTenbHble akTbl Poccuiickon ®enepauum U NpusHaHUM yTPaTUBLLMMUK CUITY HEKOTOPLIX 3aKOHOL4ATENbHbLIX aKTOB
Poccuickon ®epgepauum B CBA3M C NpUHATUMEM deaepanbHbiX 3akoHOB "O BHECEHMM W3MEHEHUA WM OOMOSHEHUA B
depnepanbHbiii 3akoH "OB6 0BLLMX NpUHLMNAX OpraHn3auuM 3akoHodaTemnbHbIX (NpeacTaBUTENbHbIX) M UCMIONHUTENBHbIX
OpraHoB rocygapcTBeHHoM Briactu cybbektoB Poccuiickon ®epepaummn” n "O6 o6LLmMX NpUHLMNAax opraHM3awumnm MeCcTHOro
camoynpaenenunss B Poccunckon Penepaunn” (CobpaHue 3akoHopaTenbcTtBa Poccuiickon Pegepauun, 2004, N 35,
¢T1.3607);

7) ctatblo 29 ®epnepanbHoro 3akoHa ot 23 wona 2008 roga N 160-®3 "O BHECEHWM U3MEHEHUN B OTAENbHbIE
3aKkoHopaTenbHble akTbl Poccuiickon Pepmepaumm B CBS3W C COBEPLUEHCTBOBAHMEM OCYLLECTBIIEHUSI MOSTHOMOYUIA
MpaButenbctBa Poccuickon Pepepaumn” (Cobpanme 3akoHogaTenbctBa Poccuiickon degepauun, 2008, N 30,
cT.3616);

8) ctatbio 2 PepepanbHoro 3akoHa ot 21 Hoabpsa 2011 roga N 326-®3 "O BHeCeHUM U3MEHEHUIA B OTAErMbHble
3aKkoHogaTenbHble akTbl Poccuiickon depepaumn B cBA3M € npuHaTvem PepepanbHoro 3akoHa "O 6ecnnartHom
topmamnyeckon nomowm B Poccurickon ®enepaumn” (CobpaHne 3akoHoaaTtenbcTea Poccuiickon ®epepauum, 2011, N 48,
CT.6727);

9) ctatbu 12 n 13 degepanbHoro 3akoHa ot 25 HosA6psa 2013 roga N 317-d3 "O BHeCEHUN N3MEHEHNI B OTAENbHbIE
3akoHopaTenbHble akTbl Poccuiickon dPegepaumm M NpUsHaAHWM  YTPaTUBLUMMK - CUNY  OTAEMbHbIX  NOMOXEHWN
3akoHoaaTenbHbIX akToB Poccunckon denepauum no Bonpocam oxpaHbl 340poBbs rpaxaaH B Poccuiickon degepaumn”
(CobpaHune 3akoHopaTenbcTBa Poccuiickon Penepaumm, 2013, N 48, cT.6165).

CraTtbsa 37. BctynneHune B cuny Hactosiwero ®enepanbHOro 3akoHa

HacTtosawun ®egepanbHbli 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3naeHT
Poccuiickon depeparmm
B.MyTwH

Mockea, Kpemrnb
28 nekabpsa 2013 roga
N 442-®3
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