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1. O6qne roflorlceHrq

1.1. flpanuna BHyrpeuHero pacrops;ina Arrs, ronfrareneft coqua;lbubrx ycJryr n (fopue collnanbHoro

o6clyxraeaHur Ha AoMy (aa:ree - flpanuna) B CaHIcr-Ilerep6yprcrofi enpeficrofi 6naroreopurelsnoft
o6rqecreeHuoft opraHvrcawu uuBuuurAoB <<Ena> (aanee - Opranusar\vtfl,llocrasruur<) paspa6oraHbr B Ilentx

co3Aagprfl nav6olee 6naroupr,rrrHrx ycuonuft Arrfl [peAocraBJIeHLIt coqui]Jlbnbrx ycnyr rpax[aHzlM;

HylKAarourlMcr B rrpeAocraBJreHr{r4 corl}ranbHbrx ycnyr Ha AoMy (4anee - flolyrareJlb colltlilJlbnrx ycnyr).

1.2. Coqzalrnrre ycnyr[ [peAocraBJrrrorcs B cpoKr.r, ycraHoBneHHble vn!;krBkr[yurcuoft nporpa:vrraofi

rrpeAocTaBJreHI,It coUpIaJIbHbx ycJlyr (Aanee - xr^p.r4BulgyaIrbnas. nporpauua).
1.3. PeNnlr pa6oru Opranzsaquu
rroHeAerIbHI4K - qerBepr - c10.00 ao 18.00,
rurrHr4rra - c 10.00 ao 15.00,
cy66om, BocKpeceHbe - BbIxoAHbIe AHI4.
1.4. Hacrosuue flpanuna o6.flgaremHbr Arrr BbmoJrHeHkTr BceMpI flolyrarenaMl4 coIII{trnbHbD( ycnyr.

2. Il.pan,a u o6qsaHHocrrr rloJryqarelefi coqrr aJr bHblx ycJlyr

2.1. llpz nony.reHrrr{ corlr{aJrblrhrx ycJryr Ha AoMy lloryrarenb coIIrIiInbHbIX ycJryr LIMeer rlpaBo Ha:
- yBaxr.rreJlbnoe u fyMauuoe orHolrreHue pa6ornuros llocraelql4Ka;
- nonytreHr,re 6eculanro B Aocrylgoft (lopnre rzu$opnaquu o cBoux [paBax u o6.f,gaguocrtx, o BpIAax

coqpraJrbHbrx ycnyr, cpoKax, [oprAKe kr ycnoBvrflx I{x [peAocraBJIeHI4x, o tapu(fax Ha grlr ycnyru u o6 rax

cror{Mocrr{ .{nr flonyquterrfl coIILIaJIbHbD( ycJlyf ;
- 3aMeuy pa6orHr{Ka, HerrocpeAcrBeuHo rrpeAocraBntroqero coUlIi}JIrHbIe ycnyrrr, B cnyqae efo

Heperyn.rrpHoro lrJrpr HeKaqecrBeHHofo o6cnyNllnanur (uo rI,ItIHoMy sa"mlenulo) ;
3ar{ur} cBor.rx ufan u 3aKoHubrx rruTepecoB B" coorBeTcrBvIu c gaxonofiareJlbcrBoM Poccuftct<oft

Oe4epaupru;
- oTKa3 OT npe.4OCTABIreIJVIfl. CoqlranbHbx ycJryrr.

2.2. llpn nonyueHr{r{ co[flaJrbHbrx ycJryr Ha AoMy lloryrarenb collrlanbubrx ycJryr o6sgan:
- co6nroAarbo6qenpvntrbleHopMblrroBe.{eHlrs;
- Haxo Ayrrbcfl. AoMa B AHr{ rroceqeHlr.fl, rru6o 3apaHee 3a 1-2 rr^fl orloBeularb pa6otuzxa,

HerrocpeAcrBeHHo rrpeAocraBrrrroqero corlraanbHbre ycnyfn, H llocraerqlIKa o Irnanl{pyeMoIu orcyrcrerar,f;
- [peAocraBJrrrb 6ecnpen.arcrnennrrfi Aocryn B xornoe noMeIrIeHI{e pa6oruury floctanrqrara,

HeIIocpeAcTBeHHo [peAocTaBnf,IolqeMy cOq[aIIbHbIe ycnyil{, B ycTaHoBJIeHHoe Ant IIoceIIIeHllt BpeMfl l.rIfl
r4cnonHeHr,Ig cBol/rx Aon)KHocTHrur o6sgannocrefi ;
- yBaxr{TeJrbHo ornockrTbcx x pa6orur,rKy, HerrocpeAcrBeuHo rlpeAocraBntroqeMy coIII4anbHbIe ycnyfil,

v corpyAur{KaM flocranrqura ocyrqecrBnrroilI}IM KoHTponb (3ane4yloqeuy coqualrsoft cnyx6oft,

3aMecrr4TeJrro Ar4peKTopa, ALIpeKTopy Oprauuzaquu);
- B AHII rloceqenllg He HaxoAlrrbct B cocrorHr4r4 aJIKoroJIbHofo orlb.rHeHplf,, He ynorpe6nxrr

HerleH3yplrFo 6part:'., He rrpr.rMeHxrr Su:uvecKoe :nacvnfie I,I Apyrue geitctnux, yHI{}caIoIrIIae qeJloBeqecKoe

AOCTOIIHCTBO;
- co6nroAarb caHr{TapHo-ilar[eHuqecKlre HopMbr coAepxaH]It xlrJloro noMeIrIeHIrt rr nrlqHyro rtlrkIeny;
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- B cJryqae fiorBrenr.rs np[3HaKoB sa6onenanuit, rpe6yroqzx JIeqeH]It B crlequanl,I3I4poBaHHbx

opraH[3arl]rrx 3ApaBooxpaHeH]rr, rroeraBr{Tb B l{3BecrHoctl pa6orur.rron lIoctaBIrII4Ka;

lrcKnroqarb $axropu, yrpoxarcqfie 3AopoBbro I,r xI43HI,I pa6ornuron llocranrqnra;
- 3apaHee uraHr,rpoBalb BbrrroJrHeHlre coIII{anbHbD( YcnYr, ycTaHoBneHHbD( I4HAI'IBHAyanbHofi

rporpaMMofi;
- SopMrlpoBarb 3aKa3 Ha rroryrrKy roBapoB z o6ecnequrBurb pa6oruvlcos IIocrasqLIKa AeHexHbIMI{

cpeAcTBaMr{ B pa3Mepe, .qocTaToqHoM Ans oIIIaTbI 3aKa3bIBa.eMbIX IIpOAyKTOB, MeA}IKaMeHTOB, IIpeAMeTOB

uepnofi ueo6xoAnuocrlr, a r4Kx(e KoMMyHaJrbHbx ycJlyr, He rlo3.qHee AHs, npeAlrrecrByroqero AHIO [JIaHoBoro

noceueHl4fl;
- [por,r3BoA]rrb nolurrft B3a]rMopacqer c pa6orHzrauu floctanrql4Ka rIocJIe ucrIoJIHeHIrfl (n 4eur

r4crroJrHeHur) :arason ;
- co3AaBarb pa6oururana llocraerr1lrra HopManbHbre ycnoBl{fi TpyAa Lr BbIAeJItrb l.nfl sToro

neo6xoAurr,lrrfi ucnpanurrft rzndeurapb pr Marep[aJlbl (uororqlle cpeAcrBa, ca-n$erxr,I, KyxoHnyrc yrBapb pI

upo.r.);
- npe4ocraBnflTb pa6otrurau flocranqzKa Mecro, o6opylonaHHoe HaAneNaulefi nle6elrro (cron, cryl),

Ans BeAeHr.rs. ganuceit B AHeBHrirKe pa6ouruxa r,r cocraBJleuus axra c4arrv-npveMKla oKa3aHHbD( ycnyr;
- perynfipuo pacrrrcbrBarbcr B Orrerax pa6oruuroe llocrasrr1vna 3a KaxAyIo oKa3aHHyro ycnyry, a

TaKxre 3a AeHexnbre cpeAcrBa, BbrAaBaeMbre Ha upzo6perenze [poAyKToB vI rlpeAMeroB uepnoft

ueo6xoAuntocrll;
- o6eclevuBarbcoxpanHocrrOrqeronpa6oruzr<onllocranu1rar<a;
- cBoeBpeMeHHo lr B rroJrHoll o6telre BHocr{Tb nnary 3a oKa3bIBaeMbIe ycnyr[ (npn ycnonuu rlJlarHoro

o6cnyNunanraa);
- craBrrrb B rtBecrHocrb B Terreupre 4nyx 4neft, 3aBeAyloqefo coq[anruofi cnyN6tr flocrasrrllrKa rlpra

Bo3HrirKHoBeHr,rr,r KaKrirx-nu6o rJperensnfi K oKa3blBaerr,rrru pa6orurrKaMll llocranrquKa ycJlyraM;
- B cnfrae orKa3a or rrpeAocraBne],jlufl. coquanbHbrx ycnyr rloAarb 3atBJIeHI4e AI4peKTopy Oprauusaquu

o6 orra^:e or rpeAocralrenvrfl corllraJrbHbx ycnyr (coqzalruoro o6crryxnnanux) B rpexAHesHrrfi cpoK Ao

MoMeHTa pacropxeur{{ ,{oronopa. Orxag or rlpeAocraBIrenvrs. coqplanbHblx ycnyr (coqzalrnoro

o6cryxzeanzr) $urczpyercfl B I{HAITB}IAyanrHofi rlporpaMMe;
- cBoeBpeMeHHo B frucbMeHnofi (fopue zn(fopnrupoBarb IrocraBIrIIrKa coqvIaJlbHbx ycJryr o6 ugnrenenura

o6crotrelrcrn, o6ycnonnzBzlrour{x norpe6nocrr B rlpeAocraBlre:nvIur coquiulbnbrx ycnyr B (popue

corlr{irnbHoro o6cryxuBarrvs. Ha AoMy ;
- coo61qarr coqlranbHolry pa6ornkrry vnkr 3aBeAyloqeMy coqzanrnoft cnyx6ofi flocraslqura o6

o(popunenuur HM Hr.rM orreKr{ LrJru rrorreqrrreJrbcrBa, 3aKJIIoqeHI,ILr AoroBopa c ApyruMI,I opraHl43alllrflMlr r4lrtr o

HaMepeHr{r{ coBeprxeHus.pcitctnufi, BJreKyrrl}rx orqyxAenne vrv [peKpalrleHue [paB Ha rlp]IHaAnexaqee eMy

x{r4Jroe rroMerrleHr4e, B ToM qrrcJre rlyreM o6ueua, p.apennfl., r;.acrepor,anrvI*, LIHbrx cAenoK c ntflnblMlr

rroMerrleHr{flMr\ a raKxe zu$opnrupoBarb o BHoBb Bo3H}IKITI[x o6crosrenbcrBax, BneKylqtrx Ir3MeHeHLIe

ycnonufi [oronopa.
2.3. flonyrarerb colluanbubnr ycJryr He BrIpaBe: i,

rpe6onart or pa6orurzxon llocraslqvKa npeAocrar'Irenns. coqLIiIJIbHbrx - ycnyr, He BXoAtIqvx B

Lru4LrBkr4yurbrryro [porpaMMy, rro Koropoft euy flpeAocraBnflrorc-fl coul4aJlbubre ycnyil.I;
- oTKa3bIBaTbC.f,OTAOCTaBJIeHHbrXrIpOAyKTOB,3aKa3aHHbrxI'IMpaHee;
- rpe6osarr or pa6orHraKon llocrasrqr.rKa o6cnyNunaHlrt rperbplx nuq (pogcrBeHHkIKoB, coceAefi vrr.L.);
- rpe6osarr or pa6ornrlroe llocraBrrlr.rKa flpeAocraBJrenlrr colluanbHbrx ycnyr 6es upe4onJlarbl ITJIII B

4onr (npuo6pereHne rIpoAyKToB, orlJlary KoMMyHanbHbrx ycJryr I'I T.A.);
- Tpe6onarr o6crryxunauurs.,Haxo4flcb B Herpe3BoM cocrotHtlu; '

- yHr4xarbqeroBeqecKoeAocToLIHcTBocolluzulbnoropa6otulrKa;
- nporBJrrrb K pa6orunrcau llocrasrqnKa pyKonplrKnaAcrBo, ceKcyanbHoe AoMorarenbcrBo,
cKBepHocn oBve kr ocxop6nenux.
2.4. B cnyrae He[cnoJrHenzx floly.rareJreM corlranbHbrx ycnyr ycnonufi TIyHKToB 2.2 u2.3 flpanzn u (utru)

npr{ HeoAHoKparHoM Hapyflrenuu (ana u 6olee pas) ycronufi [oronopa o [peAocraBJIeHIrI{ coul4aJlbHbrx ycJryr

llocrasqnK rrMeer rrpaBo orKa3arb B npeAocraBJrenl4lr coIIuaJIbHbx ycJryr llonyraremo coqrlzlrlbHbrx ycnyr.


