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BHYTPEHHEr0 pacnopsiika JJisl 1moJjy4are IHAJbHBIX YCJIYT B Gopme
COIMAJIBLHOT0 00CTyKUBAHUA HA JOMY

1. O0uue moJI0KeHus

1.1. IIpaBuia BHYTPEHHETO DACIOPS/KA UL IHONydaTeNed CONMAIbHBIX yCIyr B (opMe COnHanbHOro
obcmyxuBanus Ha gomy (manee - IlpaBuma) B CaHkr-IleTepOyprckoif eBpeiickodt 61aroTBOPHTEIBHOMN
OOIIECTBEHHON OpraHm3anuy MHBaTHN0B «EBay (mamee - Oprammsarus, [locTaBmmk) paspaboTaHbl B HEIX
co3aHus HauOosee OJIArONPHUATHBIX YCIOBUI [UIA TPEJOCTABICHHS COIHAIBHBIX YCIYr TIpaxkIaHaM,
Hy’KIAOIIMMCS B TIPEIOCTABIEHAN CONMATBHBIX YCIyT Ha ToMy (manee - [loTyyaTenb COMMaNbHBIX YCIYT).

1.2. ConpanpHble YCIyTH IPENOCTABIAIOTCS B CPOKH, YCTAHOBJIEHHBIE MHIMBHIYAJIbHOH IIPOrpaMMON
IPEe0CTaBIEHHs COMUATBHBIX YCIyT (Hajiee - HANBHIyalbHas IPOrPaMMa).

1.3. Pexwum pabotel Opranusaiuu

noHeaenpHuK — yetBepr — ¢10.00 go 18.00,

msrtaana — ¢ 10.00 mo 15.00,

cy000Ta, BOCKPECEHbE - BBIXOAHBIE THHU.

1.4. Hacrosmue IIpaBuia 06s3aTenbHBI AT BEIIONHEHH BceMu [lomyyarensMu COIanbHbIX yCIIyT.

2. [IpaBa 1 06s13aHHOCTH MOJIy4aTe/eil COUATbHBIX YCIyT

2.1. Ilpwu monsy4eHUH COMUATIBHBIX YCIyT Ha JoMy Iloayyares ConnanbHbIX YCIyT UMEeT IIPaBo Ha:

- YBaXKUTENILHOE ¥ T'YMaHHOE OTHOIICHHE paboTHUKOB [locTaBiiuka,

- moTydeHre GecruaTHO B JOCTYIHOM (opme HHGOPMAIUK O CBOMX IpaBaX U OOSA3aHHOCTAX, O BHI&X
COLMANBHEIX YCIYT, CPOKAX, MOPSAKE W YCIOBUSIX HX HPENOCTABICHHS, O Tapu(aX Ha TH YCIyTH U 00 X
CTOMMOCTH JJISl TIOTy4YaTeNsl COMUANIBHBIX YCIIYT;

- 3aMeHy pabOTHHKA, HEIOCPEICTBEHHO IIPENOCTABIAIOIIETO COLHUANBHBIE YCIYIW, B CIydae €ro
HEPETyISpPHOro WM HEKAYECTBEHHOTO 00CITY)KBAHUS (110 TUYHOMY 3asBJIEHHMIO),

- 3aIATY CBOMX IIPaB M 3aKOHHBEIX HHTEPECOB B. COOTBEICTBHM C 3aKOHOJATENBCTBOM Poccuitckoit
Oenepanuu;

- 0TKa3 OT MPEJIOCTABICHUS COITUAIBHBIX YCIIYT.

2.2, IIpu monyYeHHH COIMATBHBIX yCIyT Ha goMy [lomydarens cOMUaNbHEIX yCIyT 00sA3aH:

- co0IIroIaTh OOIMIETPUHSITHIE HOPMBI ITIOBEACHHUS,

- HAXOJWTHCS JOMa B JHHM IIOcelleHMs, Jubo 3apanee 3a 1-2 pgHA omoBemarh paGOTHHKA,
HEMOCPEICTBEHHO MPEIOCTABIIIIONIETO COIIMANBHbIE YCIYTH, U [locTaBIMKa o IIaHupyeMOM OTCYTCTBUH,

- IPENOCTABNIATG OECHPEeNATCTBeHHBI JOCTYl B Kkuioe noMemenue paboTHuky IlocraBmmuka,
HENOCPEICTBEHHO MPEIOCTABISIIONIEMY COIMANBHBIE YCIyTH, B YCTAHOBJICHHOE JUIA MOCEHICHUS BpeMs AL
UCIIOJTHEHHSI CBOUX JOJDKHOCTHBIX 00s13aHHOCTEH;

- YBaKUTENBHO OTHOCHUTHCS K PaOOTHHKY, HEIIOCPEACTBEHHO IIPEIOCTABIISIONIEMY COIUATIBHBIC YCIIYTH,
M COTpyZHHKaM IlocTaBmIMKa OCYINECTBISIOIIAM KOHTPOJb (3aBeIyIOIeMy COLHMANbHOM —CiryKOOoi,
3aMEeCTUTEIO TUPEKTOpa, TupekTopy Opranuzaiun);

- B JHHM TIIOCEIIEHHS HE HAXOOHUTHECI B COCTOSHHMH AJKOTOJBHOTO OIBSHEHHS, HE YIOTpeOIATh
HeLeH3ypHyIo OpaHb, He HMPUMEHITH (QU3NUECKOe HACHIME U ApyIrHe AEHCTBUS, YHIDKAIOIIHE YSIOBEUCCKOEe
JIOCTOUHCTBO;

- COOMIONATh CAHUTAPHO-THTHCHUIECKIE HOPMBI COIEPIKaHMS JKUAJIOTO MOMENIECHHUS U JINYHYIO TUTACHY;



- B Cllydae IIOSBIEHHMS MPH3HAKOB 3a00JIeBaHMi, TPEOYIONMX JICYCHHS B CIEHUATH3MPOBAHHBIX
OpraHHU3aIKsAX 30PABOOXPAHEHNS, IIOCTABUTH B M3BECTHOCTH paboTHHKOB [TocTaBimuka;

- HCKITIOUATh (PaKTOPHI, YTPOKAIOIINE 3[0POBBIO 1 XKU3HH paboTHUKOB [locTaBimuka;

- 3apaHee IUIAHHPOBATh BBHINOJNHEHHE COLMATBHBIX YCIYT, YCTaHOBJCHHBIX —HMHIUBHIYaIbHOHU
IIpOrpaMMON;

- dopMEpoBaTh 3aKa3 Ha MOKYIKy TOBapoB M obecneunBarh paboTHuKoB [locraBiuka AEHEKHBIMH
CpEICTBAMH B pasMepe, JOCTATOYHOM JUIS OIUIATHI 3aKa3bIBAEMBIX NPOJYKTOB, MEIMKAMECHTOB, MPEIMETOB
HePBOH HEOOXOMUMOCTH, & TaK)Ke KOMMYHAIBHBIX YCIIYT, HE TIO3/IHEE JHSI, IPEIICCTBYIONIETo IHIO IIAHOBOTO
TIOCEITICHMS,;

- IIPOM3BOJUTH ITIONMHEIA B3aMMOpAcdeT ¢ PaGOTHHKaMH IIoCTaBIMKA IOCIE HCIONHEHHUs (B JCHB
HCIIOJTHEHST) 3aKa30B;

- co3maBath paboTHukam IlocTaBIMMKA HOPMalbHBIE YCIOBHS TpyZJa H BBIIEIATH JUIL  3TOrO
HEOOXONUMEIl HCIIPaBHBIA MHBEHTaph M MaTephaubl (MOIOIIUE CPEe/CTBA, Cal(eTKH, KyXOHHYIO yTBapb H
pod.);

- TpenocTaBIATh paboTHIKaM [locTaBmuka MecTo, 000pyI0BaHHOE HAIeKaIel MeGeNnbio (CTOMN, CTYII),
JUIS BEJICHUS 3anKcell B JHEBHUKE paOOTHIKA U COCTABIIEHH aKTa CIAauYn-IIPHEMKHA OKa3aHHBIX YCIIYT;

- peryispHo pacmuchiBaTbesi B OTderax paboTHHKOB IlocraBmmka 3a Kamyio OKa3aHHYIO yCIyry, a
Talke 3a JIEHEXKHBIE CpEACTBAa, BHIIaBaeMble Ha IPHOOpETeHHE IPOAYKTOB H MPEJAMETOB IEPBOU
HEOOXOIUMOCTH;

- obecmeunBaTh cCOXpanHOCTh OTueToB paboTHUKOB [locTaBInuKa,;

- CBOEBPEMEHHO U B MOJIHOM 00beMe BHOCHTH ILIATY 3a OKa3hIBAEMBIE YCIyrH (IIpU yCIOBHHU ILIATHOTO
00CITy)KUBaHHUA);

- CTaBUTh B M3BECTHOCTh B TEUEHHE IBYX JHEH, 3aBEMYIOIIEro COIMaNbHON ciryxOnl Ilocrapmuka mpu
BO3HUKHOBEHMH KaKUX-IMOO MPETEH3MH K OKa3bIBaeMbIM paboTHuKamu IlocraBinuka yciyram;

- B CIIy4ae OTKa3a OT IIPEeJOCTABJIEHHs CONUATBHBIX YCIYT MOJATh 3asBileHue Aupekropy OpraHuszanuu
006 OTKasze OT IPEeJOCTABIEHHS COIMANBHBIX YCIyr (COMUANBHOIO OOCTY)KMBAHMA) B TPEXIHEBHBIA CPOK [0
MoMeHTa pacTopkeHmst Jloropopa. OTkas OT IpPEeJOCTAaBICHHS COLMHUATBHBIX YCIYyr (COLHMATBHOTO
o0cIy)XuBaHUS ) GUKCUPYETCS B MHIUBHY aTbHON IIPOrpamMMe;

- CBOEBPEMEHHO B MHUCHMEHHOM (popMe MHOOPMHUPOBATH MTOCTABIINKA COMMANBHBIX yCIyT 00 M3MEHCHHH
0BCTOSTENBCTB, OOYCIOBIMBAIOIIAX MOTPEOHOCTh B IMPEAOCTABICHNMH CONHMANBHBIX ycuyr B (opme
COITHATEHOTO 00CIY>KHUBaHUA Ha IOMY;

- co00IIaTh CONMANBPHOMY pabOTHHMKY MIM 3aBeIyIOIIEMy COLMANbHON ciayxOoit IlocraBmuka 06
o(OpPMIIEHHH HAJ HAM OIEKH WM MIOICUUTENIbCTBA, 3aKIIOYEHNH TOTOBOPA C IPYTMMHU OpraHu3alUsIMU KUK O
HaMePEHUH COBEPIIEHNs NeHCTBHIM, BICKYIIUX OTYYKICHUE MM IPEKpallleHne IpaB Ha IPUHAIEKAIIEE eMy
KUJIOE TIOMEIEHWE, B TOM YHCJIe IyTeM oOMeHa, NapeHHs, HacleIOBaHWs, HMHBEIX CHEJIOK C JKIJIBIMU
IOMEIEeHNsAMH, a Takke HHPOPMHPOBATH O BHOBH BO3HUKIINX OOCTOSTENLCTBAX, BIEKYINMX H3MEHCHHUE
ycioBuil Jlorosopa.

2.3. Ilomyyarens comualbHEIX YCIyT HE BIpaBe: \

- TpeGoBaTh 0T paboTHHKOB IlocTaBIIMKA IIPENOCTABIEHHMs COMHUATBHBIX W yCIyr, HE BXOAAIIUX B
HHIUBHIYILHYIO IPOTPaMMY, II0 KOTOPOH eMy IPEeNOCTaBIIAIOTCS COIHATBHBIC YCIYTH;

- OTKa3bIBaThCS OT JIOCTABJICHHBIX IMPOAYKTOB, 3aKa3aHHBIX MM paHee;

- Tpe6oBath 0T paboTHUKOB [TocTaBInuKa 00CITyKUBAHHS TPETHHX THI (POACTBEHHUKOB, COCENEH H T.11.);
- TpeboBaTh OT pabOTHHUKOB [10CTaBIIMKA IPETOCTABICHUS COIMANBHBIX YCIyr 0e3 HpenoIuiaThl Wil B
no1r (IproOpeTeHne IPOLYKTOB, OIIATy KOMMYHAIBHBIX YCIYT U T.1.);

- TpeboBaTh OOCITYKUBAHUS, HAXOJISICh B HETPE3BOM COCTOSHUH; .

- YHIDKATh 9eJIOBEIECKOe TOCTOMHCTBO COIHAIBHOIO PabOTHHKA;

- nposBIsATE K paborHmkam [locTaBIMKa PpYKONPHKIA[CTBO, CEKCyalbHOE JOMOTATENbCTBO,
CKBEPHOCJIOBHE U OCKOPOJICHUS.

2.4. B ciyuae Hencnonuenns [TomydaTenemM CONMATBHBIX YCIyT YCJIOBH MyHKTOB 2.2 1 2.3 IlpaBun u (wim)
IIPY HEOJHOKPATHOM HapylIeHNH (J1Ba 1 Goiiee pa3) yciuoBuil JloroBopa o MpeaoCcTaBICHUN COIHATBHBIX YCIIYT
ITocTaBIIMK MMEET IIPABO OTKA3aTh B IPEIOCTABICHUN COMUANBHBIX yCIIyr [lomyyaTento COHanbHbIX yCIYT.



